DdenepanbHblil 3akoH oT 28.12.2013 N 442-93 (pea. ot 28.12.2022) "O6 ocHoBax coumanbHoro obenyxueanus rpaxaaH B Poccuiickoin ®enepavumn”

28 pekabpsa 2013 ropa N 442-®3

POCCUWUCKAS ®EOEPALIUA
®EOEPAJIbHbIA 3AKOH

OB OCHOBAX o
COLIMAIIEHOTO OBCYXXUBAHUS TPAXXAAH B POCCUNCKOW ®EAEPALIMM

MpuHar
locypapcteeHHoM [ymoin
23 pexkabpsa 2013 ropa

OpobpeH
CoseTtom denepaLmm
25 pekabpsa 2013 roga

Cnncok N3MeHsLWLMX JOKYMEHTOB
(B pen. ®epepanbHbix 3akoHOB 0T 21.07.2014 N 256-93,
o1 14.11.2017 N 324-®3, ot 05.12.2017 N 392-®3, ot 05.02.2018 N 15-d3,
o1 07.03.2018 N 56-d3, ot 01.05.2019 N 91-d3, o1 13.07.2020 N 190-$3,
ot 11.06.2021 N 170-93, o1 28.12.2022 N 570-$3)

Maea 1. OBLUME NOJNIOXEHUA
Ctatbs 1. NpeameT perynupoBaHus Hactosiwero depepanbHOro 3akoHa

1. HacTosawmn deageparnbHbIi 3aKOH yCTaHaBNMBAET:

1) npaBoBble, OPraHN3aUMOHHLIE UM 3KOHOMUYECKME OCHOBbI COLMAnbHOrO OoBGCnyXMBaHUSA rpaxgaH B
Poccuiickon depepaumu;

2) nonHomouuns defeparnbHbiX OpraHOB rocyJapCTBEHHOM BMacTy 1 NOMIHOMOYMSI OPraHoB rocy4apCTBEHHOM
BnacTtu cyobektoB Poccuiickon Pefepaumm B cchepe coumanbHOro 006CcnyXuBaHusi rpaxkaatx;

3) npaBa 1 06513aHHOCTM NonyyaTenei coumarnbHbIX YCyr;
4) npaBa 1 06513aHHOCTY NOCTABLUMKOB COLMArbHbIX YCMyT.

2. [lericTBme HacTosilwero degepanbHOro 3akoHa pacnpocTpaHsieTcsl Ha rpaxaaH Poccuinckon denepaumn,
Ha WMHOCTPaHHbLIX rpaxgaH M nuy 6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXMBAKLWMX Ha TeppuTopuu Poccuickon
depepaumnmn, bexeHueB (panee - rpaxpgaHe, rpaXgaHuH), a TakKe Ha HOPUOUYECKUX UL, HE3ABMCMMO OT WX
OpraHM3aumMoHHO-NPaBoBON (hopMbl U UHAMBUAYANbHbLIX NpeanpuHMMaTENein, OCYLLECTBAAIOWMX coumanbHoe
obcnyxXnBaHue rpaxaaH.

CtaTtbs 2. [paBoBOe perynupoBaHue coLuaribHOro 06CNyKMBaHUsA rpa)xgaH

lMpaBoBOe perynupoBaHWe CcouManbHOrO OOCMAYXMBaHWA rpaXkdaH OCYLECTBMASETCH Ha OCHOBaHWM
HacToswero PegepanbHOro 3akoHa, Apyrux defepanbHbiX 3aKOHOB U WHbIX HOPMATUBHbIX MPAaBOBbLIX aKTOB
Poccuiickon depepauumn, a Takke 3aKOHOB U MHbIX HOPMATUBHBLIX MPAaBOBbIX aKTOB CyObekToB Poccumnckon
depepauunm.

CraTtbsl 3. OCHOBHbIE NMOHATUSA, ucnosb3yemMbie B HaCTosiLLEeM dJep,epaanOM 3aKOHe

[na uenein HacToswero ®eaeparnsHOro 3akoHa UCMOMb3YTCA CreayoLLIMe OCHOBHbIE NMOHATUA:

1) coumanbHoe obcnyxunBaHue rpaxpaH (ganee - couvanbHoe obcnyXmBaHue) - [eATenbHOCTb Mo
NpeLoCTaBNEHNIO CoLMarbHbIX YCMYT rpaxaaHam;
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2) couuwanbHasi ycnyra - OencTBue unvM AencTBusi B cdpepe coumanbHOro obCrnyXmBaHUS MO OKa3aHUIo
NOCTOSAHHOWN, NepUoanYecKomn, pa3oBon NOMOLLM, B TOM YUCIE CPOYHOW NMOMOLLN, FpaXaaHnHy B Lensax ynyyleHus
YCIOBUWI €ro XnsHegesaTenbHOCTU U (Mn) paclUMpPeHnst ero BO3MOXHOCTEN CaMOCToATENbHO obecneyvmBaTb CBOU
OCHOBHbIE XXMU3HEHHbIE NOTPEOHOCTH;

3) nonyvaTtenlb couManbHbIX YCNYr - FpaXXdaHWH, KOTOPbIA MPU3HAH HyXOAalWUMcs B COUMaribHOM
06CcnyxMBaHUM U KOTOPOMY NPeaoCTaBNATCA colmarnbHas ycnyra unm coumnansHble YCryru;

4) NOCTaBLUMK COLManbHbIX YCIyr - OpUANYECKOE NULO HE3aBWCMMO OT €r0 OpraHvM3aLMOHHO-NPABOBOM
opmMbl 1 (UNK) MHAVBUAYaNbHBIA NPeanpPUHUMAaTESb, OCYLLECTBIAILLME colpanbHoe 06CnyXMBaHue;

5) craHgapT couuanbHOW YCryrM - OCHOBHble TpeGoBaHUs K OGbemy, NepuoaMyHOCTU U KayvyecTBy
NpedoCTaBneHnss coLmaribHOM YCryr nosyyaTento CouManbHOM YCIyr, YCTaHOBMEHHbIe MO BUAaM coumarbHbIX
ycnyr;

6) npocdmnaktuka o6CTOATENLCTB, OOYCMOBNMBAKLWMNX HY)XOAEMOCTb B COUManbHOM OOCNyXuBaHWUW, -
cucTeMa Mep, HanpaBfeHHbIX Ha BbISIBMEHWE W YCTPaHEHWE MPWYUH, MOCHY>XUBLUMX OCHOBaHWEM YXYALUEHUS
YCMNOBUI XU3HEOEATENbHOCTM TPaXOaH, CHWXEHUS MX BO3MOXHOCTEN CaMOCTOSITENbHO obecrnedvBaTb CBOU
OCHOBHbIE XXM3HEHHbIE NOTPEOHOCTMW.

CtaTtbs 4. MpuHUMNbI coLumanbHOro 06CyKMBaHUA

1. CouuaneHoe obCcnyxMBaHME OCHOBLIBAETCH Ha COONIOAEHMM MpaB YerioBeka U yBaXKEeHWM OOCTOMHCTBA
TNIMYHOCTU, HOCUT T'YMaHHbI XapakTep U He JOMYyCKaeT YHMKEHNS YECTU U JOCTOMHCTBA YeroBekKa.

2. CoumanbHoe obcnyXmnBaHNE OCYLLECTBIISAETCH TaKKe Ha CNeayoLwmx NpuHUmMnax:

1) paBHbII7I, cBOGOAHbIN 0OCTyn rpaxgaH K counarnbHOMY OGCJ'Iy)KVIBaHMIO BHE 3aBUCMMOCTU OT UX Nona,
pacbl, BO3pacTa, HaUMOHAINbHOCTWU, A3blKa, MPOUCXOXOEHUA, MeCTa XWUTEJNbCTBaA, OTHOLWEHUA K penurum,
y6e>|<p,eHv||7| N NPpUHaANEeXHoOCTn K 00LEeCTBEeHHbIM 06 beANHEHUSIM;

2) aapecHOCTb NpeaocTaBneHns coumarnbHbIX YCNyT;

3) NpUGIMXKEHHOCTb MOCTaBLUMKOB COLMAsbHbIX YCIYr K MeCTy XMTenbCTBa MojlyyYaTtenein coumanbHbIX
YCIyr, AOCTATOYHOCTb KONMYeCTBa MOCTaBLUMKOB COUMAnNbHbIX YCnyr afsi obecrneyeHns noTpeGHOCTeN rpaxaaH B
coumanbHOM  OBCMYXXMBaHWM, AOCTATOYHOCTb  (PMHAHCOBBLIX, MaTepuanbHO-TEXHUYECKUX, KaOpOBbIX WU
MHOPMALIMOHHBIX PECYPCOB Y MOCTaBLLMKOB COLManbHbIX YCNYT;

4) coxpaHeHue npebbiBaHNS rpaXkgaHuHa B NPUBLIYHOM GnaronpusTHOW cpeae;
5) 0o6pOBOMNBLHOCTL;

6) KOHUAEHUNANbHOCTb.
Crtatbs 5. Cucrema coumanbHOro o6cnykMBaHus

CucTtema coumanbHOro 00CnyXXMBaHUs BKINOYaET B cebs:

1) dbegepanbHbIn OpraH NCMOMHUTENBHOW BNAacTW, OCYLLECTBNSAOLWMI OYHKLMM NO BblipaboTke n peanusauunm
rocygapCTBEHHON MOSNIUTUMKU M HOPMAaTMBHO-MPaBOBOMY PErynMpoBaHuMi0 B cdpepe coumanbHOro obcnyxmBaHus
(oanee - ynonHOMOYEHHbIV doefeparnbHbI OpraH UCNOSHUTENbHOW BNacT);

2) opraH rocygapcTtBeHHom Bractu cybbekta Poccunckon degepaumn, YNOTHOMOYEHHbIA  Ha
OCYLLEeCTBMNEHNE NPegyCMOTPEHHbIX HacToswmMm PegepanbHbIM 3aKOHOM MOSTHOMOYMM B cdhepe coumanbHOro
obcnyxmBaHua Ha Tepputopun cybbekta Poccunckon depepauun (ganee - yrnorlHOMOYEHHBIN opraH cyObekTa
Poccuickon ®egepaumm), B TOM YMCre Ha NPU3HaHWE rpaxgaH HyxXOalWwuMucs B coumanbHOM obCnyxuBaHum,
COCTaBMeHne WHAOMBMAYanNbHOW MNporpammbl NPedoCTaBneHMs coumanbHblX YCryr (ganee - vHAUBMAyarbHas
nporpamma);

(n. 2 B pen. PenepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) opraHuMsauuMm coumanbHOro OOCNYXWBaHUS, Haxogsdwmecs B BedeHUW dendepanbHbIX OpraHoB
NCMNOMHUTENBHOW BNAcTW;

4) opraHu3sauum coumanbHOro obcnyxumBaHus, Haxogswnecs B BegeHnn cyobvekta Poccuiickon ®epepauun
(oanee - opraHusaumm coumanbHoro obcnyxueaHms cybbekta Poccuiickon ®epepaumn);

5) HerocygapcCrBeHHble (Kommepqecme n HeKommepquKwe) opraHunsauunm coumnarnbHOro O6Cﬂy)KMBaHVIF|, B
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TOM 4ucne coumarnbHO OPUEHTUPOBaAHHbIE HEKOMMEp4YeCKkne opraHunsaumn, npegoctaBndroline couunarbHblie
ycnyru;

6) nHaOnBunayanbHbIX npe/:l,anmeaTenelh, OCyLUECTBNAKLNX counarnbHoe o6cny>|<|/|BaH|/|e;

7) opraHusaumm, KOTOpble HaxogATcsa B BEAEHMM YMOJIHOMOYEHHOro opraHa cybbekta Poccunckon
degepaummn n KOTOpbIM B COOTBETCTBMU C HacToswmM PegepanbHbIM 3aKOHOM NpeaoCTaBreHbl MOSIHOMOYNS Ha
Npu3HaHWe rpaxgaH Hy>KgaloLMMKUCa B coLmanbHOM OOCNY>KMBaHUN U COCTaBNEHUE MHOUBMAYANbHOW NporpamMmmbl
Ha TeppuUTOpPMAX OAHOTO WIIM  HECKOSMbKUX MyHMUMNanbHblX oOpas3oBaHwuii (danee -  YNONTHOMOYEHHbIE
opraHmsaumm).

(n. 7 BBeageH dPepepanbHbiM 3akoHOM OT 14.11.2017 N 324-03)

Ctatbs 6. KoHdmaeHumansHOCTb MHhopmaLumm o nostyyaTerie couyarnbHbIX YCIyr

1. He ponyckaeTcsa pasrnawieHme nHpopmaumm, OTHECEHHON 3akoHoAaTenbCcTBOM Poccuiickon Pegepaumm k
MHpopMaLMN KOHUOEHUMANBHOIO Xapakrepa unm cnyxebHon nHpopmaumm, o nony4vaTensax coumanbHbIX yCnyr
nnuamu, KOTOpbIM 3Ta MHOpMaLUS cTana U3BeCcTHa B CBA3W C UCMOSTHEHNEM MPOGECCUOHATNbHBIX, CNY>XEOHbIX 1
(nnn) uHbIX 06s3aHHOCTeNn. PasrnaweHne mHopMauMM O Mony4vaTenax couuanbHbIX yCryr BriedeT 3a cobon
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccunckon ®epepaumm.

2. C cornacvsi nony4vatens counanbHbIX YCNyr AW €ro 3aKOHHOro npeacraBuTens, JaHHOMO B MMCbMEHHOM
dopme, gonyckaeTcsa nepegada vHgopmauun O nofyyaTene couuanbHbIX YCAyr OpyrMMm nuuam, B TOM 4ucne
OOMKHOCTHBIM NULAM, B MHTEpPEecax Mosydartens coumanbHbIX YCyr UK ero 3akOHHOro NpeacTaBuUTens, BKoYas
cpegctBa MaccoBouM  MHGopmauum UM oduumanbHbIM cCadT  MOCTaBLUMKa  coumarnbHbIX  yCnyr B
WHOPMaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "HTepHeT" (ganee - ceTb "VIHTepHeT").

3. MNpepocTaBneHne MHGoOpMaummn o noslyyaTterne coumarnbHbIX ycnyr 6es ero cornacusi unm 6e3 cornacus
€ro 3aKOHHOro NpeAcTaBUTeNs AONyCKaeTCs:

1) Mo 3anpocy OpraHoB [03HaHWSI U CINEeACTBUSA, cyda B CBA3M C MPOBEAEHMEM paccrefoBaHus WUiu
cynebHblM pa3bupaTenbCTBOM MO0 MO 3anpocy OpraHoB MPOKypaTypbl B CBSI3W C OCYLLECTBIIEHWEM UMW
MPOKYPOPCKOro Haa30pa;

2) No 3anpocy MHbIX OPraHoB, HaAeNEHHbIX NOSIHOMOYUSIMU MO OCYLLECTBIIEHUIO FOCYAAPCTBEHHOIO KOHTPOSS
(Hap3opa) B cchepe coumanbHOro obenyxXmBaHus;

3) npu o0O0paboTke nepcoHamnbHbIX [AdaHHbIX B pamMKax MEXBEOOMCTBEHHOIO MHGOPMAaLVNOHHOIO
B3aMMOAEWNCTBUS, a Takke nNpu perucrpaumm cybbekTa nepcoHarnbHblX [AaHHbIX Ha €eguHOM  nopTane
rOCYyAapCTBEHHbIX M MyHULMNAMNbHbIX YCIYT U (UMW) perMoHasnbHbIX nopTanax rocy4apCTBEHHbIX U MyHULMNANbHbIX
ycrnyr B COOTBETCTBMM C 3aKOHOAATENbCTBOM 00 oOpraHusauuvM npeaocTaBneHUs] FOCYLAPCTBEHHbLIX U
MYHULMMNAnbHbIX YCIYT;

4) B MHbIX YCTAHOBIIEHHbIX 3aKoHOAaTeNnbLCTBOM Poccuiickon depepaumm crny4vasix.
Maga 2. NOJIHOMOYUA ®EOEPAIIbHbLIX OPFTAHOB FOCYOAPCTBEHHOW

BIIACTU U OPTAHOB rOCYOAPCTBEHHOW BNACTU CYEBLEKTOB
POCCUNCKOU ®EOEPALIUU B COEPE COLIMAINBHOIO OBCITY X XMBAHUA

Ctatba 7. [lMonHomoumsa cheaepanbHbLIX OPraHOB rOCYAAPCTBEHHOM Bractu B cdepe coumanbHOro
oGCnyXMBaHUuA

1. K nonHomoumnsam cdepeparnbHbiX OpraHoB rocy4apCTBEHHONM BNacTu B cdpepe coumnanbHOro obenyxmBaHus
OTHOCHATCS:

1) yCTaHOBJI1IEHMEe OCHOB rocyp,apCTBeHHoﬁ NOJIMTUKN N OCHOB TMpaBOBOro perynmpoBaHnA B ccbepe
coumanbHoOro 06CJ'Iy)KVIBaHVIF|;

2) yTBEPXOEeHNe MeToaUn4YeCKnX peKomer,au,wﬁ no pacyeTy nogylleBblX HOPMaTMBOB q)I/IHaHCI/IpOBaHVIFl
coumanbHbIX yCNyr;

3) yTBEpPXOEeHNEe NPUMEPHOro nepedvHs counarbHbIX YCIyr No BUgam counarnbHbIX YCIyT,

4) yTBEpXAEHME MOpsidka pasMelleHus M obHOBMEeHMs MHGOPMAaLMM O MOCTaBLUMKE COLMANbHbLIX YCNyr,
BKINtoYas TpeboBaHWs K cogepkaHuio M opme npefocTaBreHnst ykasaHHOM MHGOpMauuun, Ha oduumnansbHOM
cauTe nocTaBLLMKa coumanbHbiX ycryr B cetn "UIHTepHeT";
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5) ynpaBneHue degepanbHoO COOCTBEHHOCTBIO, CMOSb3YyeMON B cdepe coumarnbHOro 00CNyXMBaHUS;

6) BegeHne eguHon dregepanbHOM CUCTEMbI CTAaTUCTUYECKOTO yyYeTa M OTYETHOCTM B cdhepe coumarbHOro
obcnyxmBaHus;

7) bepepanbHbI rocyfapCTBEHHBIN KOHTPOMb (Haa3op) B cdhepe coumanbHOro o6CnyXnBaHus;

7.1) cosgaHue ycnoBsui Ans opraHusaumu npoBefeHUs He3aBUCMMOM OLIEHKU KayecTBa YCMOBUM OKa3aHud
YCINyr opraHn3aLmsiMm coLmanbHOro 00CnyXMBaHus;
(n. 7.1 BBeaeH PenepanbHbiM 3akoHOM OT 21.07.2014 N 256-93; B pea. PeagepansHoro 3akoHa oT 01.05.2019 N 91-03)

8) mexayHapogHoe coTpyaHudectso Poccuiickon ®enepaumn 1 3aknoyeHne MexayHapoaHbIX AOroBOpoB
Poccuiickon ®enepaumm B cdepe coumanbHoro o6enyXmBaHus;

9) MHbl€ OTHOCALLMECA K ccbepe couunanbHoro 06Cﬂy)KI/IBaHI/IF| N yCTaHOBJ1€HHbIE d)eﬂ,epaﬂbelMl/l 3aKOHaMu
NnoyTHOMO4uUA.

2. K nonHOMo4YMaM ynorTHOMOYEHHOro (heepanbHOro opraHa UCNoSTHUTENBHOM BAaCTU OTHOCATCA:

1) BbipaboTka n peanu3auus rocygapCTBEHHOM MOMUTUMKN B cdhepe couManbHOro obcnyxmBaHus, a Takke
BblpaboTka Mep NO COBEPLLUEHCTBOBAHMNIO COLMANbHOIO 06CNyXNBaHUS;

2) koopauHaunsa OesTenbHOCTU B cdpepe coumanbHOro obecnyxuBaHus, ocyliecTensemon depeparnbHbIMm
OpraHamMmu WCMOSHUTENBbHOW BIAcTW, WCMOSIHUTENbHBIMU  OpraHamMu TrocydapCTBEHHOMW Bnactm cybbekToB
Poccuiickon depepauumn, oOLLEPOCCUACKMMIU OOLLECTBEHHBIMM OpraHM3auMsMM U MHbIMW OCYLLECTBIISHOLLUMMU
OeATenbHOCTb B cchepe coumanbHOro 06CnyXmMBaHUs opraHu3aunsamu;

3) meToamyeckoe obecnedeHve coumanbHOro o6CnyXMBaHUS, B TOM YMCMe B 4acTu, Kacarolleuncs
npodunakTukM obecTosaTenscTe, 00YCNOBNMBAIOLIMX HY)XAAeMOCTb B coupanibHOM 06CnyXnBaHuu;

4) yTBEpPXKAEHVE NMPVMEPHOI HOMEHKIATYpPbl OpraHM3auuii cCoumanbHOro 06CyXMBaHus;

5) yTBepxOeHMe MeTOAMYECKMX pekoMeHZauuMi Mo pacyeTy noTpebHocTen cybobekToB Poccuiickon
depepaumm B pa3BuTUM CETU OPraHn3aLmnin coLmnanbHOro o6CnyXMBaHus;

6) yTBepxaeHWe npaBWun OpraHu3auuM [OesATenbHOCTM OpraHu3auuid coumanbHOro OGCnyXXMBaHWSA, WX
CTPYKTYPHbIX MoApasfeneHnii, KoTopble BKMoYaloT B cebs pekoMeHayemble HOPMaTWBbl LUTATHON YMCIIEHHOCTH,
nepeyeHb HeobxoOMMoro o6OpydOBaHWA AN OCHALLEHWs oOpraHusauMii couManbHOro OBCNyXMBaHMS, UX
CTPYKTYPHbIX NoApasaeneHuii;

7) yTBEpXOAEeHne peKoMeHayeMblX HOPM MNuUTaHnAa M HOpPpMaTuBOB obecrnevyeHnss MSArkum WHBEHTApem
nonyaneneVl coumanbHbIX yCnyr no cbopmaM couunanbHoro O6Cﬂy)KMBaHVIF|;

8) yTBEpPXOeHNEe NPpMMEepPHOro nopsaaka npenocrtaBiieHnAa coumarnbHbIX yCNyr;

9) yTBEpXAEHME MOpsiAKa OCYLLECTBIIEHUS MOHUTOPMHIa couunanbHOro obcnyxuBaHMs B CyObekTax
Poccuiickon ®enepaumn, a Takke hopM LOKYMEHTOB, HEOOXOANMBIX ANt OCYLLECTBEHNS] TAKOTO MOHUTOPUHIA;

10) yTBEpXKOEHNE PEKOMEeHAaumMi No hoOpMUPOBaHMWIO 1 BEAEHMWIO PEecTpa NOCTaBLMKOB COLManbHbIX YCryr
1 peructpa nonyyartesieit coumnanbHbIX YCyr;

11) yTBEpPXXOEHNE pEKOMEHAALMIN NO OpraHM3aumMm MeXBe4OMCTBEHHOro B3avMOAENCTBUS UCMOSTHUTENbHbIX
OpraHoB rocygapCTBEHHOM BnacTn cyobekToB Poccuiickon Pegepaumm npy npegoCcTaBneHnn coupnarnbHbIX YCIyT,
a Tawkke npu cogencTBum B NpeaocTtaBneHnn MeauUUHCKOM, MCUXONOrnM4ecKon, negarormdeckon, opuandeckon,
coumanbHOM NOMOLLK, He OTHOCSLLENCS K couunanbHbIM ycryram (couuanbHOM COMpPOBOXAEHMU) (farnee Takke -
coumanbHoe ConpoBOXAEHMWE);

12) yTBEpXKAEHME PEKOMEHZAUMIN MO OnpeaeneHnio MHAMBUAYanbHOM NOTPeGHOCTH B CoLManbHbIX YCryrax
nosnyyatenen coumarsbHbIX YCIyT;

13) yTBepxxaeHne hopMbl 3asiBNEHNS O NMPeLOoCTaBEHUN CoUManbHbIX YCyr, NPUMEPHON hopMbl A0roBopa
O npegocTaBneHnn couunanbHbIX YCIyr, a Takke opMbl MHOMBUOYaNbHOW NporpamMmel;
(B pen. PenepanbHoro 3akoHa ot 14.11.2017 N 324-d3)

14) yTBepxOeHWe TopsaKka HanpaBneHus rpaxaaH B CTaUMOHapHble OpraHv3auuy  coumarnbHOro
o6cnyxMBaHUs Co cneumarnbHbIM coumanbHbIM 06CyXMBaHUEM;

15) yTBepXOeHWE MPUMEPHOro MONMOXEHUS O TONEeYUTENbCKOM COBETE OpraHM3auun coumarnbHOro
o6cnyXnBaHus;
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16) yTBEp)KOEHNE MopsiaKka NpPedoCcTaBMNeHus coumanbHbIX YCNyr, a Takke nopsiaka yTBepXAeHUs NepeyHs
coumarnbHbIX YCNyr Mo BMAaM couuanbHbIX YCIyr opraHmM3aumnami coumanbHOro o6enyKnBaHns, HaxoaaLwmMmmcs B
BeAeHun hefiepanbHOro opraHa UCMoHUTENbHOM BNacTu;

17) nHble NpegyCMOTPEHHbIE HOPMATUBHbLIMU NPABOBLIMK akTamu Poccuickon degepaumm NosiHOMOUKS.

Ctatbsa 8. NMonHoMoOuMsi OopraHOB rocyJapcCTBeHHOM BracTtu cyowektoB Poccuiickon depepauumn B chepe
coumanbHOro oocnyxMBaHus

K nomHomMouMsiM oOpraHoB rocygapcTBeHHoM Bnactu cybobektoB Poccuiickon ®egepauumn B cdepe
coumansHoro 06cnyXnBaHns OTHOCATCS:

1) nNpaBoBOEe perynMpoBaHvMe U oOpraHuM3auus coumanbHoro obcnyxuesaHusa B cybbektax Poccuiickoit
degepaumu B npegenax NorHOMOYMIA, yCTaHOBNEHHbIX HacTosAWwmMM ®eaeparnbHbiM 3aKOHOM;

2) onpepgeneHve yYNomHOMOYEHHOro opraHa cybobekta Poccuiickon ®Pepepauun, a Takke npu
HeoOX04MMOCTUN YNONHOMOYEHHOW OpraHM3aunm;
(n. 2 B pen. PenepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) KoopAvHauus OeATenbHOCTU MOCTAaBLUMKOB COLMAlbHbIX YCIyr, OBLECTBEHHbIX OpraHn3auvMin M WHbIX
OpraHusauuin, oCyLLECTBISIOWNX OeATeNbHOCTb B cdhepe coumnanbHoro obecnyxmnBaHusi, B cyobekte Poccuiickon
degepauuu;

4) yTBEpXOEHMWE pernameHTa MeXBEeAOMCTBEHHOIO B3aMMOAEWNCTBUS OpraHOB rOCYAapCTBEHHOW BracTy
cybbekta Poccuickon ®epepaummn B CBA3M C peanu3auunen nonHomoumi cydbekta Poccuiickon depepaumm B
cepe coumanbHoro 06cnyxnBaHus;

5) yTBEepxxaeHne HOpMaTMBOB LUTATHOW YMCIIEHHOCTU OpraHu3auum coumanbHOro obcnyxmBaHus cyObekTa
Poccuiickon ®epepaunmn, HopMmaTUBOB 00eCNeYeHNsa MATKMM MHBEHTApPEM U MIOLAAb KUITbIX MOMELLEHUN Npu
npegocTaBneHun coumanbHbIX YCNYr Yyka3aHHbIMU OpraHn3aumnsamu;

6) yTBEpXOeHMe HOPM MUTaHUS B OpraHM3auusx couuanbHoro obcnyxmBaHus cybbekta Poccumckon
depepauuy;

7) dopmupoBaHMe W BedeHue peecTpa MOCTaBLUMKOB COLMarnbHbIX YCAyr M peructpa nosyyartenei
coumarnbHbIX YCIyT;

8) paspaboTtka, puHaHCOBOe obecrnedyeHMe W peanu3auus pernoHasibHbIX Mporpamm  CcouMarbHOro
obcnyxmBaHus;

9) yTBepxOeHWe 3akoHOM cybbekTa Poccuiickon Pegepaumm  NepeyHss  coumarnbHbIX  YCNyT,
NpefgocTaBnseMbIX MOCTaBLUMKAMWU COLMArbHbIX YCMyr, C y4eTOM MPUMEPHOrO MepeyvHs coumanbHbIX YCnyr no
BMAAM couManbHbIX YCMyr, yTBEpXOaemoro B COOTBETCTBUM C MyHKTOM 3 4yactu 1 cratbu 7 HacTosLLero
depepanbHOro 3aKoHa;

10) yTBEpXKAEHME NOpsiAKa NPeAoCTaBeHUs COLManbHbIX YCIyT NMOCTaBLMKaMU CoLMarnbHbIX YCIyr;

11) yCTaHOBIeHNEe nopdnKka yTBepXaeHud Tapl/l(bOB Ha coumanbHble yCnyrm Ha OCHOBaHWUW NnoAyLleBblX
HOpMaTnBOB (bMHaHCI/IDOBaHI/Iﬂ coumanbHbIX yCnyr;

12) yTBepxgeHue nopsigka OpraHu3auuu OCYLLECTBIIEHMS PErMOHarbHOro rocy4apCTBEHHONO KOHTPONS
(Hap3opa) B cdhepe coumanbHOro obcnyxmBaHUSA C ykaszaHMEM opraHa cybbekTa Poccuiickon ®egepauum,
YMOSTHOMOYEHHOIO Ha OCYLLECTBIEHNE TAKOro KOHTPONS;

13) ycTaHoBneHue npenenbHON BENWYMHBI CpedHeayLWeBoro AoxXoda Ans NpefocTaBreHust coumanbHbIX
ycnyr 6ecnnaTHo;

14) yTBEpXOAEeHMEe pa3Mepa nnatbl 3a npeaocrtaBiieHne counarbHbIX YCINYr U NopAaKa ee B3aMaHuA;

15) obecneyeHne OGecnnaTHOrO AoCTyna K WHGopmaumm O MNOCTaBLUMKAX COUMarbHbIX — YCNyr,
NpegocCTaBnseMbIX UMW COLManbHbIX YCMyrax, BMAaxX CoumanbHbIX YCIyr, Cpokax, nopsgke n ob ycrnoBusx WX
npegocraBneHusi, 0 Tapudax Ha 3TU ycnyru, B TOM 4ucne 4yepes cpefcrtBa MaccoBoW MHGopMaumu, BKMo4vas
pasmeLlleHre nHopMauumn Ha oduLmanbHbIX canTtax B cetn "UHTepHeT",

16) ycTaHoBneHne mep coumnanbHOM NOAAEPXKKM U CTUMYNMPOBAHUA pabOTHMKOB OpraHM3auuin coumanbHOoro
obcnyxumBanuna cybbekta Poccuickon degepaumu;

17) opraHusaumusa npodpeccuoHanbHoro obyveHusi, NpodeccmoHanbLHOro obpasoBaHUsA U SOMNOSNHUTENBHOTO
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npogeccroHanbHoro o6pasoBaHns PaboTHUKOB NOCTABLUMKOB COLMAnbHbIX YCIYT;

18) BegeHve y4veTa M OT4ETHOCTM B cdepe coumanbHOro obcnyxuBaHus B cybbekTe Poccuickon
degepauuu;

19) ycTaHoBneHMe nopsiaka peanusauuv nporpamm B cdhepe coumanbHOro obcryxuBaHusi, B TOM 4ucre
WHBECTMLUMOHHBIX MPOrpamm;

20) opraHmMsauus  nNoOdepKKM  cOuManbHO  OPUEHTUPOBAHHBIX  HEKOMMEPYECKMX  OpraHusauun,
OnaroTBopuTenen M [o6pPoOBOSbLEB (BOMOHTEPOB), OCYLLUECTBSAKOLWMX AEATENbHOCTb B cdepe coumnanbHOro
obcnyxumBanua B cybbektax Poccuiickon denepaumm B COOTBETCTBUM C hedeparnbHbIMU 3aKOHAMW M 3aKOHAMM
cybwekToB Poccuiickon degepaunm;

(B peqa. ®epepanbHoro 3akoHa ot 05.02.2018 N 15-03)

21) paspaboTka 1 peanvsauusi MeponpusaTUi Mo hOPMUPOBaHMIO U Pa3BUTUIO PbIHKA COUMarnbHbIX YCIyr, B
TOM YMCIe MO Pa3BUTUIO HETOCYAAPCTBEHHbLIX OpPraHM3aLnii CoLManbHOro 06CnyxmBaHus;

22) pa3paboTka 1 anpobauus MeToauK N TEXHOMOIMIA B cdhepe coLmnanbHOro o6cnyKMBaHus;

23) yTBepxdeHWe nopsigka MeXBEeAOMCTBEHHOrO B3aMMOOENCTBUA OPraHoB roCydapCTBEHHOW BnacTu
cy6bekToB Poccuiickoi depepaumm npy NpegoCcTaBneHny coLumanbHbIX YCYr U couManbHOro CoNpoBOXAEHUS;

24) yTBEepXOeHMe HOMEHKNaTypbl OpraHuM3auumi couuanbHoro obcnyxuBaHust B cybbekte Poccuiickon
degepauuu;

24 1) cosgaHue ycrnoBumn Ans opraHu3auumn npoBedeHns He3aBUCMMOWM OLIEHKW KadeCTBa YCroBUIMN OKa3aHud
YCINyr opraHn3aLmsiMm coLmanbHOro 00CnyXMBaHus;
(n. 24.1 BBeaeH PenepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B pea. PepepansHoro 3akoHa ot 01.05.2019 N 91-93)

25) VHble NMONIHOMOYMS, NPeayCMOTPeHHble HacTosWwmM PefepanbHbIM 3aKOHOM U ApyrMu dheeparnbHbIMU
3aKoHaMMu.
Maga 3. MIPABA N OBA3AHHOCTU NONYYATENEW COLUMANBHBLIX YCNYT

CtaTtbs 9. [MpaBa nonyyarenen coumarnbHbIX YCITyr

Monyyatenu coumanbHbIX YCNyr UMEOT NpaBo Ha:
1) yBaXUTENbHOE U F'YyMaHHOE OTHOLLEHUE;

2) nonyyeHne GecnnaTHO B OOCTyNHOW copMe MHGOPMaUUM O CBOMX MpaBax W 06s3aHHOCTAX, Buaax
coumarnbHbIX YCNyr, cpokax, nopsiake M o6 YCroBusIX MX MpedocTaBlieHns, 0 Tapudax Ha 3Tu ycnyrm u o6 ux
CTOMMOCTV AN nosny4yaTens coumnanbHbiX YCryr, 0 BO3MOXHOCTM MOJydeHus 3TUX ycnyr 6ecnnaTHo, a Takke o
NoCTaBLUMKaX coLManbHbIX YCNYT;

3) BbIGOp NocTaBLUMKa UMW NOCTaBLUMKOB CoLMarnbHbIX YCNyT;
4) oTkas oT NpeOocTaBeHNsa colmanbHbIX YCyT,;

5) sawmTy CBOMX MNpaB W 3aKOHHbIX WMHTEPECOB B COOTBETCTBMM C 3aKOHOZATeNnbCTBOM Poccumckon
depepauuy;

6) yyactue B COCTaBNEeHUN MHAVBUAYANbHBIX NPOrpamm;

7) obecneyeHve yCﬂOBMVI Flpe6bIBaHl4$| B OpraHmnsauunax couunanbHOro 06CJ'Iy)KVIBaHI/IF|, COOTBETCTBYHOLLNX
CaHUTapHO-TMrMeHn4eCcknm Tpe6OBaHVIF|M, a Takke Ha Hagnexaluun yxona,

8) cBoboaHOEe nocellleHe 3aKOHHLIMW NpeAcTaBUTENAMU, afABoKaTaMK, HoTapuycamu, npeacTtaBUTENsSMU
06LLECTBEHHbIX M (WUNK) WMHbIX OpraHM3auUui, CBALLEHHOCHY)XUTENAMU, a TakkKe POACTBEHHUKAMU U ApYrUMU
nMuaMmn B JHEBHOE M BEYEpHee BpeMms;

9) coumnanbHOe CONPOBOXAEHNe B COOTBETCTBUM CO cTaTben 22 HacToswero ®eaepansHOro 3akoHa.
Cratbs 10. O6s3aHHOCTM Nony4yaTernien couuanbHbIX YCIyr

MonyyaTenu coumasnbHbIX YCryr 06s3aHbl:

1) npenocTaBiATb B COOTBETCTBUUA C HOPMATUBHBIMU NMPaBOBbIMU akTaMn cy6be|<Ta Poccuiickon CDe,u,epau,MM
cBefieHnda n JOKYMEHThI, HeobxoauMmble onst npeaocTtaBiieHna counanbHbIX YCIyr,;
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2) cBOeBpEMEHHO WH(OPMUPOBaTb MOCTaBLUMKOB COLMAmNbHbIX YCriyr 06 W3MeHeHUM OGCTOATeNbCTB,
06yCrnoBnMBaloLLMX NOTPEBGHOCTL B NPEAOCTaBNEeHUN CoLManbHbIX YCNYT;

3) cobntogatb yCroBusi JOrOBOpa O MPedoCTaBMeHUM coumarbHbIX YCIyr, 3aKMYEHHOTO C MOCTaBLLMKOM
coumarbHbIX YCIyr, B TOM YACIe CBOEBPEMEHHO M B MOSTHOM 06beMe onnayvBaTe CTOMMOCTb NPenoCTaBlEHHbIX
coumarnbHbIX YCIyr Npu KX NpeaocTaBNeHUN 3a NnaTy UM YacTUYHYIo nnarty.

naea 4. MPABA, OBA3AHHOCTU U UH®OPMALIMOHHAA OTKPLITOCTb
NOCTABLUMKOB COLMUAIBbHbIX YCIYT

CtaTtbs 11. NpaBa nocTaBLWMKOB COLMaNbHbIX YCIyT

1. MocTaBLWUKKN coumarnbHbIX YCIyr UMET NpaBo:

1) 3anpawwuBaTb COOTBETCTBYIOLLME OpraHbl rOCYJapCTBEHHOW BNacTW, a Takke opraHbl MECTHOro
camoyrpaBfieHnss M MofyydaTb OT YKas3aHHbIX OpraHoB MWHGOPMauuio, Heobxoaumylo [Ans  opraHusaumu
coumarnbHOro oGCnyXMBaHWs;

2) oTkasaTb B NpeaoCTaBeHnM COoLManbHOM yCryrn nony4Yatento counarnbHbIX YCIyr B Clydae HapylleHus
UM yCrOBWIA JOroBOpa O NPefoCTaBMNEHUN CoLUManbHbIX YCYr, 3aKMOYEHHOro ¢ nony4vaTenem coumarnbHbIX YCryr
NN ero 3akoHHbIM MPeAcTaBUTENeM, a Takke B criyvyae, NpeaycMOTPEHHOM 4YacTbto 3 cTtaTbu 18 HacTosLero
depepanbHOro 3aKoHa;

3) ObITb BKITIOYEHHBIMM B PEECTP MOCTaBLUMKOB coLmanbHbIX yenyr cybbekta Poccuickon ®enepaumu;

4) nony4yaTtb B Te4yeHune OByX pa6oqwx OHen Mchopmau,mo O BKITHOYMEHUU NX B NepeyeHb peKkomMeHOyeMblX
NOCTaBLUMKOB couManbHbIX YCIyr.

2. MNocTaBLWMKK coumanbHbIX ycnyr Brnpaee npeaocCTaBsiATb rpaxaaHamM no KUx xenaHuw, Bblpa)KeHHOMY B
NMUCbMEHHOW NN SﬂeKTpOHHOVI d)opme, OONMOoNTHUTEeNbHbIE CoLMalnbHble YCIYyrn 3a nnarty.

Ctatbs 12. O653aHHOCTU NOCTaBLUNKOB COLMabHbIX YCIyr

1. MNMocTaBLUmKM coumanbHbIX ycnyr 06a3aHbl;

1) ocylwecTBnATL CBOK AeATENbHOCTb B COOTBETCTBMM C HacToAwmMM PenepanbHbiM 3aKOHOM, APYrMMU
degepanbHbIMU  3aKOHaMK, 3aKOHaAMW W MHbIMW HOPMAaTMBHBLIMKM NPaBOBLIMM akTamu cybbekTa Poccuiickon
depepauuy;

2) npenocrtaenATb  couMarnbHble  yCnyrn nonyvyarendm couunalnbHbIX ycnyr B COOTBETCTBUMM C
nHansngyarnbHbiIMM nporpaMmmamMmum n ycrnoBmaMn OOroBopoB, 3aKIKYEHHbIX C nony4varendaMm couuanbHbIX ycnyr
nnn nx 3aKkOHHbIMK NpeacTtaBuTenAaMm, Ha OCHOBaHUK Tpe60BaHVIl7I HacTodALllero CDe,u,epaanoro 3aKOHa;

3) npeaocTaBliATb CPOYHbIE COUMaribHbIE YCIYyrn B COOTBETCTBMM CO cratben 21 HacTosiLwero CDe/J,epaanoro
3aKOHa;

4) npenocTaBlATb becnnaTtHo B ﬂOCTyI'IHOVI cbopme nony4vyartenam couunarnbHbIX YCIyr Unm uUx 3akOHHbIM
npegcraBUTENAM I/IHd)OpMaLI,I/IlO 06 nx npasax un 00513aHHOCTSX, 0 BUAax coumarnbHbIX ycnyr, CpoKax, nopsaake u 006
ycnosuax uUxX npenoctaBrieHusa, o Tapwcbax Ha 3Th yCcnyrn u 06 ux ctommocTtu Ans nony4yartena couynanbHbIX ycnyr
nnBo 0 BO3MOXXHOCTM nony4yatb nx GecnnaTHo;

5) ucnonb3oBaTb MHGOPMaUMIO O MonydyaTensax couuarnbHbIX YCNyr B COOTBETCTBMU C YCTaHOBMEHHbIMU
3akoHogaTenscTBOM Poccuiickolit ®eaepauun o NepcoHanbHbIX AaHHbLIX TPeBGoBaHUAMN O 3aLLUTe NepcoHarnbHbIX
OaHHbIX;

6) npepocTaBnATb YNOMHOMOYEHHOMY opraHy cybbekta Poccuiickon ®epepauum wHpopMmaumio Ans
hopmMUpoBaHMA perncTpa nonyyaTtenen coumanbHbIX YCnyr;

7) OCyLLEeCTBINATb coumarnbHOe conpoBoXxaeHne B COOTBETCTBUM CO cTaTtben 22 HacTosLero CDe/J,epaanoro
3aKOHa;

8) obecneunBaTb nony4yarenamMm counanbHbIX YyCnyr cogencteme B npoxoxaeHumn MeanKo-coumnanbHom
9KCNEePTU3bI, I'IpOBO,DMMOVI B YCTaQHOBJIEHHOM 3akKOHOOATeNbCTBOM Poccuiickon Cbep,epau,ww nopaake
(be,D,epaﬂbelMM yypexgeHnamm MeOnKo-coLmansHom OKCMNEePTU3blI,

9) NpegocTaBnATb Mony4YaTensam coumarbHbIX YCIyr BO3MOXHOCTb MOMb30BaTLCS YCIyraMmu CBsi3u, B TOM
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yncne cetn "WHTepHeT" M ycrnyramu ModTOBOW CBA3W, NPV MONyYeHWM YCRyr B OpraHuM3aumsix coLmarnbHoro
o6cnyXnBaHus;

10) BblAENATb Cynpyram, npoXxmeawwum B OpraHmsauunm coumarbHOro 06CJ'Iy)Kl/IBaHMF|, n3onnpoBaHHoOE
Xurnoe nomMmelleHne ana coBMeCTHOro npoXxmnBaHuA,

11) obecneunBaTb nonyvatensiM coumarnbHbIX YCNyr BO3MOXHOCTb CBOOOAHOMO MOCELLEHUS UX 3aKOHHBIMMU
NnpeacTaBuUTENSAMN, aBOKaTamMun, HOTapuycamu, NpeacTtaBuTENSMU OOLLECTBEHHBLIX M (MNN) MHBIX OpraHn3auumn,
CBSILLEHHOCNYXUTENSAMMN, @ TaKKe POACTBEHHMKAMW 1 APYTUMU NLLAMK B JHEBHOE U BEYEPHEE BPEMS;

12) obecneymBaTb COXPAHHOCTb JIMYHbLIX BELLEN N LLIEHHOCTEN NnoslyyaTenen coymarnbHbIX YCyT;

13) UcnonHATb MHble 06513aHHOCTU, CBSI3aHHbIE C peanu3auuelt npae rnonyyaTtenen coumanbHbIX YCNyr Ha
coumarnbHoe obcrnyxunBaHme.

2. MNocTaBLWymKy coumarbHbIX YCIYr NPy OKasaHUM coLmanbHbIX YCIyr He Brpase:

1) orpaHun4mBaTb npasa, cB06OAbl U 3aKOHHbIE NHTEpeChI nonyaneneﬁ counanbHbIX yCnyr, B TOM 4ucne npu
MCnoJ1ib30BaHMM NekapCTBEeHHbIX npenapaTtoB And MmeaunumHCKOro npuMeHeHun4;

2) NpUMEHSTb hU3NYECKOe UM NCUXONOTMYECKOE HAaCKMe B OTHOLLEHMW NoslyyYaTenei coumanbHbIX YCnyr,
JonyckaTb ux ockopbrneHue, rpyboe obpalleHne ¢ HUMMK;

3) nomMewiatb AeTen-uHBanngoB, He CTpagawwmx nCuxm4eCKknmmn paCCTpOIZCTBaMVI, B CTauMOHapHble
opraHunsauun counanbHoro O6Cﬂy)KMBaHVIF|, npegHa3Ha4deHHble  And neTen-nHBanuaos, CTpagaromnx
NCUNXN4eCKnmn paCCTpOIZCTBaMM, n H8060p0T.

Ctatbsa 13. UHcopMmaLMoOHHasa OTKPLITOCTb NOCTaBLUMKOB CoOLManbHbIX YCIyr

1. MNocTaBLmKKu coumanbHbIX yCnyr opMupytoT obLenocTynHble MHGPOPMaLMOHHbIE PECYPChI, COAepXKaLLme
MHOpMaLMIO O OEATENbHOCTU 3TUX MOCTaBLUMKOB, U obecneunBaloT JOCTYN K AaHHbIM pecypcaM nocpeacTBOM
pasMeLleHns MX Ha MHAPOPMALMOHHbIX CTeHAAaX B MOMELLEHMAX MOCTaBLUMKOB couMarnbHbIX YCryr, B cpeacTBax
MaccoBoOr UHopmauun, B cetTn "IHTepHeT", B TOM 4ucne Ha oduuunanbHOM canTe opraHusauuv coumanbHOoro
obcnyXnBaHus.

2. MNocTaBLWymKy coumarnbHbIX YCnyr o6ecneymBaloT OTKPbITOCTE U JOCTYNHOCTb MHGOPMaLmK:

1) 0 garte rocygapcTBeHHOM perncTpauum, ob yupegutene (ydpeantensix), 0 Mecte HaxoxaeHusi, omnmanax
(Npn MX Hannuun), pexxmme, rpadunke paboTbl, KOHTAKTHLIX Tenied)oHax 1 06 agpecax SNEKTPOHHOW MOYThI;

2) 0 CTpyKTYpe 1 06 opraHax yrnpasfieHNss OpraHn3aumnm coumnanbHOro obcny>XMBaHus;

3) o dopme coumansHoro obcnyxuBaHus, BuAax couuanbHbIX YCryr, nopsgke M ob ycnoBusix wux
npefocTaBneHuns, o Tapudax Ha coumnarnbHbIe YCNyru;

4) O 4YMUCNEeHHOCTU nonyaneneVl coumanbHbIX ycnyr no cbopmaM coumnanbHoro O6Cﬂy>KMBaHVIﬂ n Bngam
coumanbHbIX ycnyr 3a c4eT OlOMKETHBIX acCUrHOBaHW BloaKeToB Cy6'beKTOB Poccurickon CDe,u,epau,MM n B
COOTBETCTBUM C OOroBOpamMun 3a cHeT cpeacTs cbm3|/|qe0|<mx g un (I/IﬂVI) ropnagn4ecknx nuu;

5) o pykoBoauTene, ero 3amecTUTeNsaX, pykoBoauTenax cunuanos (MpyM MX HanuumMu), 0 NepcoHanbHOM
cocTaBe paboTHUKOB (C ykazaHWEM C UX COrfacusa ypoBHS 06pa3oBaHus, KBanmdukaummn 1 onesita paboTbl);

6) 0 MaTepuanbHO-TEXHUYECKOM ObecneyeHurM NpPefoCTaBMneHUss  couumarnbHbIX — yenyr  (Hanuuuve
060opyooBaHHbIX MOMELLEHWIA ONS NPELOCTaBMEHUS coumarnbHbIX YCryr, B TOM 4ucrne Ombnuotek, oObEKTOB
cnopTta, Hanuuve cpencTB OOy4YeHUs U BOCMUTAHWSA, YCMNOBUS MUTaHMa U obecneyeHue oxpaHbl 300pPOBbS
nonyyatenemn coumarnbHbIX YCNyr, 4OCTYN K MHOOPMAaLMOHHBIM cucTeMam B cdhepe coLmanbHoro obenyxmBaHus u
cetn "MIHTepHeT");

7) o konuyecTBe CBOGOAHBLIX MECT ANs Npuema nosydartenei coumanbHbIX YCnyr no dopmamM coLmanbHoro
obcnyxuBaHusl, UHAHCUPYeMbIX 3a CYeT OHKETHbIX accurHoBaHui GroaxeToB cyobekToB Poccuiickoin
degepaumu, a Takke onnadynBaemMblX B COOTBETCTBMM C OOroBopaMu 3a cyeT cpedcTB (U3MYECKUX Nnuu U (Unu)
HOPUONYECKUX NNLL;

8) 00 obbeme npepocTaBnsieMbIX coUManbHbIX YCNyr 3a cyeT OOKETHbIX aCCUrHOBaHMIN OHOOKETOB
cybwekToB Poccuiickon ®egepauum n B COOTBETCTBMM C AOrOBOpPaMU 3a CYET CPEACTB hU3MYeCcKUX nuy, n (1nm)
PUANYECKNX NNLL;

9) O HanNUYUn NULEH3NN Ha ocyulecTBrneHne eAaTeNlbHOCTH, nognexadiemn NTMUEeH3npoBaHNIO B COOTBETCTBUN
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C 3akoHogaTenbcTBoM Poccunckon denepaumm;
10) 0 pMHaHCOBO-X03SIMCTBEHHOW AEATENBbHOCTY;

11) o mpaBwnax BHYTPEHHEro pacrnopsigka Ans nofiyyarternei coumarnbHbIX YCyr, npaBuriax BHYTPEHHEro
TPYAOBOrO pacnops/ka, KOnnekTMBHOM [OrOBOpE;

12) o0 HanuuuMm npegnucaHnuin  OpraHoB, OCYLLECTBMSIOWMX TOCYAapCTBEHHbIA KOHTPONb B cdiepe
coumnaneHoro 06¢cnyXnBaHus, 1 OTYETOB 06 MCMOMHEHNW YKa3aHHbIX NPeanMcaHuii;

12.1) o npoBeaeHNM HE3aBMCMMOWN OLEHKN KayecTBa YCINOBUIM OKa3aHus yCryr opraHn3aunsamm coumanbHOro
obcnyXnBaHus, KOTopas onpegensaeTcs yrnonHOMOYEHHbIM doedeparibHbIM OpraHoM UCMONHUTENbHOW BNacTu;
(n. 12.1 BBegeH ®enepanbHbiM 3akoHoM 0T 21.07.2014 N 256-93; B pea. PenepansHoro 3akoHa ot 01.05.2019 N 91-93)

13) 06 uHOM uWHopMauun, KoTopasi pasMellaeTcsi, OnyGrMKOBLIBAETCS MO PELUEHMIO MOCTaBLUMKa
coumanbHbIX yCryr u (Mnu) pasmelleHne, onybnnkoBaHme KOTOPOW SABMSOTCSA 006sA3aTeNbHbIMU B COOTBETCTBUN C
3akoHodaTenscTBoM Poccuickon degepaumn.

3. WHdopmaumss 1 AOKYMEHThI, yKa3aHHble B 4acTu 2 HacCTOsILLEeW cTaTbMu, Nnoanexar pasMelleHuio Ha
ocdmumanbHOM caiTe MocTaBLUMKa coumanbHbiX ycnyr B ceTn "VIHTepHeT" M OBGHOBMEHWUIO B TeYeHue OecsTu
paboymx OHEeW CO AHS UX CO3AaHusl, MONYyYEHUs] UM BHECEHUS] B HUX COOTBETCTBYHOLMX M3MeHeHun. lMopsgok
pasmelleHnss Ha oduumanbHOM CcalTe MOCTaBLUMKA coumanbHbiX ycryr B cetn "MHTepHeT" n obHOBReHus
WHpopMmaumm o6 3TOM nocTaBwuke (B TOM 4MCle COAepXaHue ykaszaHHOM WHdopMaumm u dopma ee
npenocTaBreHns) yTBEPXXAAeTCs YNONMHOMOYEHHbIM heaepanbHbIM OpraHOM UCMONHUTENBHON BNAcTu.

4. YTtpatun cuny. - PegepanbHbiii 3akoH oT 05.12.2017 N 392-93.
Maea 5. MIPEAOCTABIEHUE COLIMANTIBHOIO OBCIY>KUBAHUA
CrtaTtba 14. O6pallueHne o NpeJoCcTaBNeHUN CoLMaribHOro 06CnyKMBaHNA

OcHoBaHMEM [fi1 pacCMOTPEHUS BOMpoca O MNPedoCTaBMNEHUN couManbHOro obcnyxuBaHusA sBNSieTcs
nogaHHoe B NMMCbMEHHOW UMW 3NeKTPOHHON (bopMe 3asiBreHue rpaxaaHvHa Unu ero 3aKkoHHOro npeacTaBuTens o
NpefoCTaBNeHUN coumarnbHOro obcnyxuBaHusa nMbo obpalleHve B ero MHTepecax MHbIX rpaxgaH, obpalleHue
rocyfapcTBeHHbIX  OpraHoB, opraHos MECTHOro  camoynpaslieHUs, 0O6LLIEeCTBEHHLIX ~ 0ObeAMHEHUN
HenocpeACcTBEHHO B YMOMIHOMOYEHHbIM opraH cybwvekta Poccuiickon ®egepaumm WM yNOMHOMOYEHHYHO
opraHu3aumio nmbo nepegaHHbIe 3asBreHne unm obpalleHve B pamkax MexXBeJoMCTBEHHOrO B3auMOLENCTBUS.

(B pea. PenepanbHoro 3akoHa ot 14.11.2017 N 324-d3)

Cratbs 15. anI3HaHVIe rpaxkgaHuHa HyXXgaroLmmca B coluuanbHOM OGC.HY)KMBaHVM

1. MpaxaaHWH NpU3HAEeTCs HYXOAlWMMCS B COLManbHOM OBGCRyXWBaHWM B Clly4yae, €Cnv CyLLeCTBYIOT
criegytowime o6cToATeNbCTBA, KOTOPbIE YXYALIAOT UK MOTYT YXYALWWTE YCIIOBUS €50 XMU3HeAesaTeIbHOCTY:

1) nonHas uMnM 4YacTMyHas yTpata CnocoOHOCTM NMMBO BO3MOXHOCTU OCYLLECTBASATL camMoobCnyXunBaHue,
CaMOCTOAITENBbHO NepeaBuratbCsi, obecrneyBaTb OCHOBHbIE >XM3HEHHblE MNOTPeBGHOCTM B cuny 3aboneBaHwus,
TpaBMbl, BO3pacTa U Hannyins MHBanuMaHoCTy;

2) Hanuyne B CEMbE MHBanuAa WM MHBanMOOB, B TOM Yucre pebeHka-vHBanuaa unv aeTei-MHBanuaos,
HY>XOaKLUXCS B MOCTOSAHHOM MOCTOPOHHEM YXOAE;

3) Hanunume pebeHka unM pgeten (B TOM 4YWCNE HaxoOAWMXCA MO OMekor, MonevYnTeNbCTBOM),
UCMbITbIBAOLWMWX TPYAHOCTM B CcOLManbHON aganTtaumm;

4) oTcyTCTBME BO3MOXHOCTU obecrneydeHust yxoda (B TOM YMCNe BPEMEHHOro) 3a WHBanuaoMm, pebeHKoM,
AeTbMW, a TaKkke OTCYTCTBME NOMneYeHust Hag HAMU;

5) Hanunyne BHyTpMCEMeVIHOFO KOHd)ﬂMKTa, B TOM 4ucne c nuudamm C HapKOTI/I‘-IeCKOVI WUN ankoronbHom
3aBUCUMOCTbIO, nnuamMmn, NMMerLmmMm npucTtpactme K as3apTHbiM urpam, nmuamu, ctpagarolimuMm ncunxmveckmmmn
paCCTPOVICTBaMVI, Hanun4yne Hacunua B cemMmbe,

6) oTcyTCTBME ONpeAeneHHOro MecTa X1TenbCTBa, B TOM YMChe y nuua, He AoOCTUrero Bo3pacra Asaauatm
Tpex NneT u 3aBepLUMBLLErO NpebblBaHNe B opraHM3auun Ons 4eTeln-cupoT U AeTel, ocTaBlumxcs 6e3 noneyeHust
poauTenen;

7) OTCyTCTBUE paGOTbI M CpeacTB K CyLLeCTBOBaHUIO;
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8) Hanuume MHbIX 0BCTOATENbLCTB, KOTOpPble HOPMATUBHLIMK TMPABOBbLIMM akTamu cybbekta Poccumckon
depepaumn NpmaHaHbl yXyALWAaLWUMN UM CNOCOBHBIMU YXYALUNTL YCITOBUS XU3HEAEATENbHOCTU rPaXkaaH.

2. YNONHOMOYEHHbIN opraH cybobekta Poccuiickon Pepepaumm wunu  ynosiHOMOYEHHas OpraHu3auus
MPVHUMAIOT peLLeHre O NMPU3HAHWUK FPaXKaaHMHa HyXXZalwWwmnmcs B coumanbHOM obcnyxmBaHumn nmbo ob oTkase B
coumanbHOM OGCMYXMBaHWM B TedeHue NATM paboumx OHew ¢ Aatbl nogayun 3asasneHus. O NpUHATOM peLueHun
3asBUTENb MHAOPMUPYETCA B MUCBMEHHOW WNN 3NEKTPOHHOW dopme. PelweHve 06 oOka3aHMM CPOYHLIX
coumarnbHbIX yCNyr NPUHUMaeTCa HeMeaneHHo.

(B peqa. ®epepanbHoro 3akoHa oT 14.11.2017 N 324-03)

3. PeweHne 06 oTkase B coumanbHOM 0b6CnyXnBaHMM MOXET ObiTb 06)XanoBaHo B cyaebHOM nopsake.
Cratbsa 16. MHavBMayanbHas nporpamma

1. WHovBuayanbHas nporpaMma siIBNAETCA [AOKYMEHTOM, B KOTOPOM YKasaHbl (hopmMa couumanbHOro
o6cnyxuBaHus, BUabl, 06bEM, NeproaNYHOCTb, YCIOBUS, CPOKM NPeaoCTaBNeHNa coumanbHbIX YCryr, nepeyeHb
peKOMEHOYEMbIX MOCTaBLUMKOB COLMAnNbHbIX YCIyr, a Takke MeponpusaTUS MO CouManbHOMY COMPOBOXAEHMIO,
OCyLLecTBseMble B COOTBETCTBUM CO cTaTben 22 HacToswlero denepanbHOro 3akoHa.

KoHcynbTaHTlntoc: npyumevaHue.
C 01.09.2020 go 01.01.2025 4. 1.1 c1. 16 gencTByeT B OTAENbHbIX cybbekTax PP, nepeyveHb KOTOpPbIX yTBEpXKAaeTcs
MpaButensctBoM PP B cooTBeTCcTBUM C 4. 1 CcT. 28 ®3 ot 13.07.2020 N 189-03.

1.1. B cny4ae npyHATUS OpraHoM rocyAapCTBEHHOW BnacTu cybobekta Poccuiickon ®enepauunm pelleHnst oo
opraHu3aumMyM OKasaHus roCyAapCTBEHHbIX (MyHMUMNAnbHbIX) YCNyr B couuanbHoW cdepe, MPUHSATOTO B
COOTBETCTBMM C YacTbio 3 cTatbmn 28 GepepanbHoro 3akoHa "O rocygapCTBEHHOM (MYHULMMANbHOM) COLManibHOM
3aKka3e Ha oOKas3aHuMe rocyaapCTBEHHbIX (MyHMUMNAnbHbIX) YCNyr B couuwanbHon cdepe”, uHauBmayanbHasi
nporpaMma WCMonb3yeTCa Kak couunanbHbil CepTUUKAT Ha MNofydYeHue rocyaapCTBEHHOM (MyHUUMNAanbHOMN)
ycnyru B coumarnbHon cgepe.

(vacTb 1.1 BBegeHa PepepanbHbiM 3akoHoM OT 13.07.2020 N 190-93)

2. WHaguemayanbHas nporpaMma COCTaBMSieTCA WUcxoas M3 MOTPeBHOCTU rpaxagaHuHa B coumarbHbIX
ycryrax, nepecmaTpvMBaeTcsl B 3aBUCMMOCTU OT U3MEHEHMUs1 3TO NOTPEGHOCTU, HO HE pexe Yem pas B Tpu roga.
MepecmMoTp MHAMBMOYaANbHOW MPOTrPaMMbl  OCYLLECTBMSIETCH C  Y4eTOM  pe3ynibTaToB  pearim3oBaHHOM
VHOVBMAYarbHOWM NPOorpaMmbl.

3. WHpuvBugyanbHasi nporpaMMa [Ans rpagaHuHa WM ero  3aKOHHOro  MpeacTaBuTens  umeet
peKkoMeHAaTeNbHbIN XapakTep, Asi TOCTaBLUMKa coLmarnbHbIX YCryr - 06a3aTenbHblii XapakTep.

4. WnpuBuayanbHas nporpaMma COCTaBnsieTCs B [OBYX 3K3eMnadpax. JK3eMnnsp WHAMBUOYarbHON
nporpaMmsbl, MOAMUCAHHbIA YNOTHOMOYEHHBIM OpraHoM cybbekTta Poccunckon degepauunm nnm ynoHOMOYEHHON
opraHu3auuen, nepefaetcs rpaxgaHuHy UM ero 3akoHHOMY NpeAcTaBUTENO B CPOK He Oomnee yem pecaAtb
pabounx OHen co OHA nodayun 3asiBfeHus rpakgaHvHa O nMpegocTaBrieHuy couuanbHoro obenyxmeaHus. Bropon
3K3eMMASAP MHOMBUOYaNbHOW NporpaMmMbl OCTaeTCsl B YNOITHOMOYEHHOM opraHe cybbekta Poccuiickon deaepaumm
UnNu B yNonHOMOYEHHOW opraHu3aLum.

(B peqa. PepepanbHoro 3akoHa oT 14.11.2017 N 324-03)

5. B cnyyae uaMeHeHus MecTa XUTeNbCTBa Mony4vaTens coumanbHbIX YCNyr MHAMBUAYyanbHasa nporpaMmma,
COCTaBIIEHHAsA MO MpPEeXHeMy MECTY XXWUTESNbCTBa, COXPaHSIET CBOE AENCTBME B OObEME MepeyHs coumarbHbIX
YCIyr, yCTaHOBNEHHOro B cybbekte Poccuiickon depepauum no HOBOMY MECTY XWUTENbCTBA, OO COCTaBMEHWUSI
WHOUBMAOYAINbHOW MPOrpaMmbl MO HOBOMY MECTY >XUTENbCTBA B CPOKM U B MOPSiAKE, KOTOPbIE YCTAHOBIIEHbI
HacTosLLEN cTaTbeN.

Ctatbsa 17. [JoroBop o npeaocTaBieHnn coumarbHbIX YCITyr

1. CoumanbHble YCnyru nNpenocTaBMAlOTCA rpaXaaHWHYy Ha OCHOBaHWMM [OOroBopa O MNpeaocTaBleHnm
coumarbHbIX YCyr, 3aKnio4aemMoro Mexay NoCTaBLUMKOM CouMasbHbIX YCIyr U rpaXaaHUHOM WIN €ro 3aKOHHbIM
npeacTaBuTeneM, B TEYEHMEe CYTOK C AaTtbl NpeAcTaBneHus WHAMBWAYasbHOM MNporpaMMbl  MOCTABLLMKY
coumarnbHbIX YCIyT.

2. CylecTBeHHbIMX YCMOBUSIMU [10rOBOPa O NPeAoCTaBMEHNM COLMArbHbIX YCNyr SABNSAKTCA MONOXKEHUS,
onpedesieHHble UHOMBUAYANbHOW NpPOrpamMMoN, a Takke CTOMMOCTb COUMarnbHbIX YCIyr B Criydae, €crnivi OHM
NpPedoCTaBnsoTCs 3a NnaTy Uy YacTUYHYLo nnary.
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3. OTHOLWEHWS!, CBSI3aHHbIE C UCMOJTHEHNEM [OrOBOPa O NPEeAOCTaBEHUN COLUManbHbIX YCIYT, perynmpytTcs
B COOTBETCTBMM C 3aKoHogaTenbcTBOM Poccuiickon ®enepaumn.

Ctatbsa 18. OTKa3 oT coumanbHOro 06Cny)XMBaHUA, COLMArbHOM YCITyTn

1. Fpa>Kp,aH|/|H W ero 3aKoHHbIN npeacrtaBuTernib MMeeT NpaBoO OTKAa3aTbCA OT counaribHOro 06CJ'Iy)KI/IBaHMﬂ,
counanbHon ycnyru. Ortkas O(bOpMﬂﬂeTCﬂ B MMCbMEHHOM q)opme M BHOCUTCA B MHOMBUAYANbHYIO NporpamMmmy.

2. OTtka3 nonyyaTens couuanbHbIX YCRyr WM ero 3akOHHOro npeactaBuTensd OT  couMaribHOro
obcnyXnBaHus, coumnarnsHOW yCnyrm ocBoboxaaeT YNONTHOMOYEHHbIV opraH cybobekTa Poccuiickon degepaumn um
MOCTaBLLMKOB COUManbHbIX YCryr OT OTBETCTBEHHOCTM 3a MpPefoCTaBlEHUE COLMANbHOIO 0OCHyXMBaHUS,
couunarnbHon ycrnyru.

KoHcynbTaHTlntoc: npyumevaHue.
C 20.03.2023 B u. 3 cT. 18 BHOCATCA n3meHeHust (O3 o1 19.12.2022 N 553-93). Cm. ByayLLyo pegakumio.

3. MpaxaaHvHy unv nony4aTtesnio coumarnbHbIX YCIyr MoxeT OblTb 0TKasaHo, B TOM 4YMCle BPEMEHHO, B
NpedoCTaBneHnn coumarnbHbIX YCRyr B CTauMoHapHOM copMe B CBS3W C  HanvyMem  MeauLMHCKMX
MPOTUBOMOKA3aHWii, MepeyYeHb KOTOPbIX YTBepXKAaeTcs deneparnbHbiM OpraHoOM WCMOMHWUTENbHOM  BRacTy,
OCYLLECTBAOLWMM (PYHKLMM MO BbipaboTKe 1 peanusaummn rocygapCTBEHHON NONMUTUKA 1 HOPMATMBHO-MPaBOBOMY
perynMpoBaHuio B cdepe 30paBOOXpaHeHUsl. Takol OTKa3 BO3MOXEH TOSIbKO MPY HanuyMM COOTBETCTBYIOLLETO
3aKI04YeHUs YNONMHOMOYEHHON MeaULMHCKON opraHn3aumm.

KoHcynbTaHTlntoc: npumeyaHue.
C 20.03.2023 cT. 18 pononHsietca Y. 4 n 5 (®3 o1 19.12.2022 N 553-93). Cm. ByayLyto pegakumio.

masa 6. POPMbl COLIMAITIBHOIO OBCIY>XUBAHUA, BUObI
COLUMANbHbIX YCIYT

CrtaTtbs 19. PopMbl coLmanbHOro O6CITyKMBaHUA

1. CoumanbHble ycnyrm NpeaocTaBnAlnTCa ux nony4vaTensm B hopMe coumanbHOro o6Cny>xmBaHust Ha gomy,
Unu B nosnyctaumoHapHon hopme, Unu B cTaumoHapHon dopme.

2. CoumanbHble ycriyru B MoslyCTaunmoHapHoOM opMe NpenocTaBnsioTCA UX nonydvaTensm opraHusauunen
coumaneHoOro o6ecnyXxvMBaHus B onpeaeneHHoe Bpems CyTOK.

3. CoumanbHble ycrnyrv B CTauMOHapHOW hopMe NpefoCTaBnsitoTCs MX NonyyatensM npu MNOCTOSIHHOM,
BPEMEHHOM (Ha CpOK, ONpedeneHHbI WHOMBMAYaANbHOM MpPOrpaMMon) WM  NSATMOHEBHOM (B Hegernto)
KPYrfOCYTOUYHOM MPOXWMBAHUM B OpraHu3aumm coumarnbHOro obcnyxuBaHus. MonydaTenu coumanbHbIX YCryr B
CTaUMOHapHON hopMe 0BGecrneyumBalTCs XUMbIMUA NMOMELLEHUSIMU, A TakkKe MOMELLEHUSMU ANS NpefoCcTaBneHns
BMOOB COLMAIbHbIX YCRyr, NpedyCMOTPEHHbIX NyHkTamu 1 - 7 ctatbm 20 HacToswero degepanbHOro 3akoHa.

4. lNpw npegocTasBneHnn coumnanbHbIX YCNYr B MofycTaumoHapHoOW ¢hopme mnu B cTaumoHapHon copme
JOMmKHbI BbITb 0becneyeHbl:

1) BO3MOXHOCTb COMPOBOXAEHWSI MONnydaTens couuarnbHbIX YCryr Npyu NepeaBuikeHuu Mno TeppuTopumn
OpraHusaumMm coumarnbHOro OOCNYXMBaHUA, a TakKkKe Mpu MOMb30BaHUW ycryramu, nNpegocTaBNseMbIMU TaKOM
opraHusauuen;

2) BO3MOXHOCTb [Af19 CaMOCTOATENbHOrO MNepeaBuKEeHMS MO TeppuTopuM OpraHuM3aumyM CouMaribHOro
o6cnyXnBaHWs, BXOAa, BbIxoAa U NepemMeLLeHns BHyTpU Takon opraHu3auum (B TOM Yucrne ansd nepeaBmxeHus B
Kpecrnax-komnsickax), Ons OoTAblxa B CMAAYEeM TMOMOXEHUW, a Takke [OCTynHoe pasmelleHne obopyaoBaHus U
HocuTenen nHdopmauuu;

3) nybnupoBaHMe TEKCTOBbIX COOOLIEHMIA TOMIOCOBbIMM  COOGLLEHMSIMW, OCHAaLLEHMEe OpraHusauum
coumnaneHoro obcnyXmnBaHNs 3Hakamu, BbINMOMHEHHbIMU penbedHO-ToYeYHbIM WpnUdToM Bpanng, osHakomneHune ¢
MUX MOMOLLbIO C HaAAMUCAMM, 3HAKaMU M UHOW TEKCTOBOM U rpadmnyeckon mHopmauuen Ha TeppuTopuu Takown
opraHu3auuu, a Takke 4onyck TMdrnocypaonepeBogyumnka, 4onyck cobak-npoBOgHMKOB;

4) py6nvpoBaHMe rosloCoBOM MHOpPMaLUM TEKCTOBOW WHopmMaumen, Hagnucamm u (Mnm) CBETOBbIMU
curHanamu, HPOPMMPOBaHUE O NPeaOCTaBNAEMbIX COLManbHbIX YCIyrax ¢ UCNOMb30BaHUEM PYCCKOrO XXeCTOBOro
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A3bIKa (Cypaonepesoaa), AOMycK CypaonepeBoaymKa;
5) okasaHue UHbIX BUOOB MNOCTOPOHHEN MOMOLLIM.

5. MpaxxgaHe M3 yncna nuu, 0CBODOXAAaeMbIX N3 MECT NuLieHust ceBoboapbl, 3a KOTOPbIMM B COOTBETCTBMM C
3akoHodaTenscTBoM Poccuickon denepaunm ycTaHOBNEH aAMUHUCTPATUBHbBIV HAaA30p U KOTOPbIE YACTUYHO UIK
MONTHOCTBI YTPATUN CMOCOBHOCTL K CaMOOBCNY>XMBaHMIO, MPU OTCYTCTBUN MEAULIMHCKMX NMPOTMBOMOKA3aHUA 1 No
UX JNYHOMY 3asIBIIEHUIO TMPUHUMAOTCS Ha coumarnbHoe obCnyxmMBaHME B CTaUWOHapHbIE OpraHusauum
coumansHoro o6CnyXunBaHWst €O cneumanbHbiM couManbHbIM - OBCNYy)XMBaHMEM B MNOPsiAKe, YCTaHOBIIEHHOM
HOpMaTUBHbLIMW NPaBOBLIMK akTamun cyobekToB Poccuickon ®enepaumn.

6. BOﬂpOCbI npunemMma B CTauMOHapHble OpraHun3auunm counanbHOro O6Cﬂy)KMBaHVIﬂ N BbINMNCKN U3 TaKuUx
OpFaHI/I3aLI,Ml7I nuyg, ctpagarwmnx nCNxm4ecknmmn paCCTpOIZCTBaMI/I, perynmpyrTcd 3akoHO4aTETIbCTBOM Poccunckon
CDep,epaLu/lM (0} HCMXManquCKOVI nomMmoLwin.

Ctatbsa 20. Bugbl coumanbHbIX yenyr

MonyyaTensiM coumanbHbIX YCMYr € Y4Y4eTOM WX WHAMBMAYalbHbIX MOTPEGHOCTEN NpPedocTaBnsoTCs
criegylowme Buabl coumanbHbIX YCryr:

1) coumnanbHo-ObITOBLIE, HAMPAaBIEHHbIE HA NOAAEPXKAHME XU3HELEATENbLHOCTM NonyvaTenen coumarnbHbIX
ycnyr B GbITy;

2) counanbHo-MeanLUnHCKMe, HanpablrieHHble Ha nogaepXaHne W coxXpaHeHune 300pOBbA ﬂOJ'Iy‘-IaTeﬂeIZ
coumanbHbIX Yycnyr nytem opraHm3auun yxoaa, OKa3aHuA CcoOencTBms B npoBegeHnn o0300pOBUTESIbHbIX
MepOI'IpVIFlTVIVI, cucTemMaTnyeckoro HabnogeHus 3a nony4yartenamMmmn couunarnbHbIX YCNyr Anda BblABIEeHUA OTKMOHEHUN
B COCTOAHUN NX 300POBbA;

3) coumanbHo-NcMxornorMyeckme, npeaycMaTpusarolLLme okazaHue NOMOLLUM B KOPPEKLMMN MCUXONOrMYecKoro
COCTOSIHMA rMonyyaTenen couuanbHbIX YCnyr Ons ajantauuMyM B couuanbHoOW cpede, B TOM YUCre OKasaHue
MCUXONOrM4ecKol MOMOLLM aHOHUMHO C UCMoNb3oBaHeM TenedoHa OoBepus;

4) couuanbHo-NnegarorMyeckme, HanpableHHble Ha NPOMUNAaKTUKY OTKNOHEHW B MoBedeHWVM U pasBUTUM
NMYHOCTU MonyYaTeneit counanbHbIX YCnyr, hopMUpoBaHue Yy HUX NO3UTUBHBIX MHTEPECOB (B TOM Yucne B cepe
[A0cyra), opraH13aLmio Ux gocyra, okasaHue NnoMoLLM CEMbe B BOCNUTaHUN AeTel;

5) coumanbHO-TPyaoBble, HanpaBlfieHHble Ha OKa3aHue NnomMoLuin B prﬂoyCTpOVICTBe M B peweHnn apyrmx
r|po6neM, CBA3aHHbIX C pr,EI,OBOI7I agantaumen;

6) coumanbHO-NpaBoBble, HanpaBJfieHHbleé Ha OKa3aHue NnomMoLlin B nony4vyeHun ropugnyecknx ycnyr, B TOM
yucne 6ecnnaTtHo, B 3aWuTe npaB N 3aKOHHbIX NHTEPECOB nonyanenePl coumnanbHbIX YCIyr;

7) ycnyru B Uendax noBbilLeHNUA KOMMYHUKAaTUBHOIO noTeHuuana nonyt-laTene|7| coumanbHbIX yCnyr, MMerLwnx
OorpaHun4eHna Xm3HenedaTteribHOCTHU, B TOM 4uUcne neTen-nHBanuaos;

8) cpoyHble counarbHble yCryru.
Ctatbs 21. CpoyHbe coumanbHbe ycnyrm

1. CpouHble coumarbHble YCIyrn BKIKOYAKT B cebs:

1) obecneveHune BecnnaTHbIM rOPSAYMM NUTAHMEM NN HAbopaMu NPOAYKTOB;

2) obecneyeHue ogexnon, obyBbO U APYrMMIU NpeaMeTamMmmn NnepBon Heo6xooMMOCTY;
3) cogencTame B NONYyYEHNN BPEMEHHOIO XXMUITOrO NOMELLEHNS;

4) copeictBre B MOMYYEHUU HOPUAONYECKON MOMOLUM B LENAX 3aliMTbl MpaB U 3aKOHHbLIX WMHTEPECcOoB
nony4aTenein counarnbHbIX YCNyT;

5) cogencTteme B nony4eHumn SKCTpeHHOIZ NCMXONOrM4eckon nomoLM C npmBrie4eHnemM K aTon pa60Te
NCnUxXorioros n CBFILIJ.eHHOCJ'Iy)KVITeJ'IeVI;

6) MHbl€ CPOYHbIE COoLUMalbHble YCIyTrun.

2. I'Ipep,OCTaBneHme CPO4HbIX couManbHbIX YCNyr B LeNdX OKa3aHusA HEOTOXHOW MOMOLLN ocyLiecTBndeTCA
B CpPOKMU, O6yCJ'IOBJ'IeHHbIe HY>XOaeMOCTbK nony4vaTtena counanbHbIX YCnyr, 0e3 cocTaBreHus MH,ﬂMBMﬂ,yaﬂbHOVI
nporpaMmmbl U 0e3 3aknoyeHus goroeopa O npenocrtaBfieHUMn couualnbHbIX  yCnyr. OcHoBaHnem ang
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NpPeAoCTaBMNeHNss CPOYHBLIX COLMAnbHbIX YCNyr SIBNSAETCA 3asiBreHne nomny4daTens coumanbHbIX YCNyr, a Takke
nony4yeHne oT MeOULMHCKMX, oBpasoBaTernbHbIX UM UHbIX OpraHu3aluii, He BXOASAWMX B CUCTEMY cCOLManbHOro
o6CcnyxmBaHusl, MHpopMaLMK O TpaxdaHax, HYKOAlLWMXCA B MPEeAoCTaBMEeHUM CPOYHbIX CcoLMarnbHbIX YCyT.
MoateepxaeHMeM NpedoCTaBMNeHVsT CPOYHBIX COLMAnbHbBIX YCIyr SIBASIETCS akT O MpPeaoCTaBIIEHUM CPOYHbIX
coumarbHbIX YCIyr, coaepxaliuii CBeAeHUst 0 moslyyatene U nocTaBLUMKe 3TUX YCIyr, BuAax npenocTaBlieHHbIX
CPOYHbIX coUMarnbHbIX YCIyr, cpokax, AaTe n 06 ycrnoBusix Ux npenocTaBfieHnsi. AKT O NpedoCTaBieHNN CPOYHbIX
coumarbHbIX YCIyr NOATBEPKAAETCA NOANUCHIO UX NoyYaTens.

Cratbn 22. CopencrtBMe B NpeaocTaBNeHUM MeOULIMHCKOW, TMCUXOSIOrMYecKor, neaarornieckomn,
opuanYecKoM, coLmansHOM NOMOLLM, He OTHOCSILLIEMCS K colmaribHbIM yCryraMm (coumarnbHOe COnpoBOXKAEeHUE)

1. Mpu HeobXoOAMMOCTM rpaxkgaHam, B TOM 4YuCre POAUTENSAM, OMNeKyHam, NonevYnTensim, MHbIM 3aKOHHbLIM
NpeacTaBUTENSM HECOBEPLUEHHONETHUX [OETEN, OKa3blBAETCA COAEWCTBME B MPedoCTaBfeHUM MEeOULMHCKOWN,
MCUXOSOrMYECKON, NeaarorMyeckon, HPUONYECKOW, COLManbHOW MOMOLLM, HE OTHOCSLLENCS K couuvanbHbIM
ycrnyram (coumanbHOe CONpOBOXAEHME).

2. CoumanbHOe COMpPOBOXOEHME OCYLIECTBMAETCA NyTeM MPUBMEYEHWUs OpraHvsaLmii, NpeaoCTaBhsoLLmnX
Takylo MOMOlLlb, HA OCHOBE MEXBEAOMCTBEHHOrO B3aMMOLENCTBMA B COOTBETCTBUM CO CTaTbei 28 HaCTOALLEro
denepanbHOro 3akoHa. MeponpusaTUA MO COLManbHOMY COMPOBOXAEHMIO OTPaXalTCA B WHAMBUAYanbHON
rnporpamme.

Mnasa 7. OPTAHU3ALUA NPEOOCTABINEHUA COLUUAIIbHBIX YCNYT
Cratbs 23. OpraHu3auum counanbHOro obcnykuBaHusi

1. OpraHusaumsiMm coumnanbHoro obCnyXnBaHUS SBNSIOTCA OpraHM3aumu, OCYLLECTBSIOWME coumarnbHoe
obcnyxuBaHue Ha [OMy, MOnycTauMoHapHoOe couuanbHoe o6cnyxuBaHWe, CTauMOHapHOe —coumanbHoe
obcnyxnBaHue.

2. OpraHusaumm couuanbHoro obcnyxuBaHnss B cybbektax Poccuiickon ®egepauum cosgalotcs U
OENCTBYIOT C Y4eTOM METOOUYECKMX PEKOMEHZaAUMN MO pacyeTy noTpebHocTen cyObekToB Poccuinckon
depepaumm B pasBUTMM CETU OpraHU3aLMn coumanbHOro OOCNYXWBaHWSE M B COOTBETCTBMU C MpaBuiiamu
opraHv3aumy esTenbHOCTM OpraHu3aumin coumansHOro obCcnyXXmBaHmusl, UX CTPYKTYPHLIX NoapasgeneHun.

3.B rocyaapcCrBeHHbIX opraHm3auunax counanbHOro 06Cﬂy)KI/IBaHMF| CO34alTCA nonevynTenbCcKkne CcoBeThl.

4. CTpykTypa, nopsiaok hOpMMPOBaHWS, CPOK MOSIHOMOYMI, KOMMETEHUUs MOMeYnTenbCKOro coBeTa U
nopAnoK MPUHATAA WM  peLUeHWIn OonpefensioTca YCTaBOM OpraHusauuy couuanbHoro o6cnyXuBaHus B
COOTBETCTBUM C 3akoHodaTenbcTBOM Poccuiickont degepaumMn Ha OCHOBAHUM MNPUMEPHOTO MONOXKEHUA O
noneyYnTeribCKOM CoOBeTe OpraHu3aLuy coumarnbHOro 06CnyXuBaHus.

Ctatba 23.1. HesaBucumasi oueHKa KavecTBa YCJIOBUM OKa3aHWUA YCIyr OpraHM3auvsMuM COLManbHOro
obGcnyxuBaHuA
(8 pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

(BBeaeHa PepnepanbHbiM 3akoHoM 0T 21.07.2014 N 256-93)

1. HesaBucumast oueHka KayecTBa YCIMOBUI OKasaHWsi YCIyr opraHvM3auusiMm coumanbHOro obcnyxmneaHus
ABNSEeTCA OgHOW M3 (PopM OOLECTBEHHOro KOHTPOMS M MPOBOAUTCS B LENAX NpedocTaBneHus nonyyatensm
coumarnbHbIX YCryr WH@oOpMauMm O KayecTBe YCMNOBUMA OKasaHWA YCnyr opraHusauysmu  coumnansHOro
0o6CcnyXrBaHuWs, a Takke B Liensix NOBbILWEHNS KayecTBa NX AesTeNbHOCTN.

(yacTb 1 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

2. He3aBucumas oLeHKa KadecTBa YCIOBUIA OKasaHWs yCnyr opraHvMsaunsiMmM coumanbHOro obcnykmnBaHus
npegycmaTpuBaeT OLEHKY YCIOBUIN OKa3aHWs yCryr No Takum OOLUM KPUTEPUSAM, Kak OTKPbITOCTb U OOCTYMNHOCTb
nHcopmaumm 06 opraHm3aumMmM coumanbHOro obcnyxuBaHusi; KOMGOPTHOCTb YCMOBWUW MNpedoCcTaBreHus
coumnanbHbIX YCryr, B TOM Y/iChe BPEMS OXWOAHWS MpedoCcTaBrieHns ycnyr; 4obpoxenarenbHOCTb, BEXITMBOCTb
paboTHNKOB OpraHM3auun coumanbHOro obCny>xMBaHus; yaoBneTBOPEHHOCTb KAYECTBOM YCITOBWI OKa3aHus yCcnyr,
a TaKkKe AOCTYMHOCTb YCnyr Ans NHBanuaos.

(yacTb 2 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HezaBucrmas oueHka KayecTBa YCMOBUIA OKa3aHWs YCIyr OpraHvM3auusiMu coumanbHoro obenyxuBaHus
MPOBOAUTCA B COOTBETCTBUM C MOSIOKEHUSIMU HacTosiLein ctatbu. [lpu NpoBeAeHUM HEe3aBUCMMOM OLEHKM
KayecTBa YCIMOBWUI OKa3aHUs YCRyr opraHu3auusMu CoLManbHOro oGCnykmBaHusl UCronb3ayeTcs obenocTynHas
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nHdopmaums 06 opraHnsaumusix coumanbHOro o6CnyXnBaHns, pasMmeLlaemas Takke B OpMe OTKPbITbIX AaHHbIX.
(vacTb 3 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

4. Ytpatun cuny. - PegepanbHbiii 3akoH oT 05.12.2017 N 392-93.

5. B uensx cosgaHus yCNoBUW ONs OpraHu3auuyM npoBefeHus He3aBUCMMOW OLIEHKW KadecTBa YCnoBuiA
OKasaHus1 YCIyr opraHn3aumsiMm coumanbsHoro obcny>KuBaHus:

1) O6uwecTtBeHHas nanata Poccuiickon Pepepauum no obpalleHuo YynosTHOMOYEHHOro dheaepanbHoro
opraHa MCMOMHWUTENBHOW BNAacTu He NO3gHee YeM B MECSYHbIA CPOK CO OHA MONTyYeHMs yKasaHHOro obpatieHus
dopmupyeT M3 ymcna npeacrtaBUTENEN OBLLEPOCCUMIACKMX OOLLECTBEHHBIX OpraHu3auun, CO34aHHbIX B LENSAX
3aWnTbl NpaB W WHTEPECOB rpaxgaH, OOLepOCCMNCKNX OOLIECTBEHHbIX OObeanHEeHUA WHBANUOoB,
00LLEepPOCCUINCKMX OBLLECTBEHHBLIX OpraHn3aunin BeTepaHoB OOLLECTBEHHbIN COBET MO NPOBEAEHUIO HE3aBUCMMOM
OLIEHKM Ka4yecTBa YCMOBUIA OKa3aHWUs YCNyr opraHu3auusMy CoumManbHOro 00CNyXnBaHus, ydpeauTenem KoTopbixX
apnseTca Poccuiickaa Pefepaums, a Takke HerocyaapCTBEHHbIMM OpPraHM3aumMsaMn coLmanbHOro obCcnyXnuBaHus,
KOTOpble OKa3blBaloT coLMarnbHble YCIyrn 3a cHeT cpencTtB denepanbHoro Gromxkera, U yTBEPXKOAET €ro CocTas.
OOwecTBeHHas nanata Poccuiickon ®epepaunyn MHGpOPMUMPYET  YNOMHOMOYEHHLIN  dbegeparnbHbli  OpraH
NCMNOMHUTENBHOW BRacTM O COCTaBe CO3[4aHHOrO Mpu 3TOM oOpraHe O6LIECTBEHHOrO COBETa MO MPOBEAEHUIO
He3aBMCMMOW OLIEHKM KayeCcTBa YCIOBUIN OKa3aHMs YCryr OpraHM3auusiMy coumanbHoro obcnyxusaHus. lNepeyeHb
opraHu3aumi coumanbHOro o6CnyXMBaHMSA, B OTHOLUEHWM KOTOPbIX HE MPOBOAMTCA He3aBWCUMasi OLEeHKa
KayecTBa YCMOBWWA OKasaHUs WMW  YCNyr, YTBEepXOaeTCcs YMONHOMOYEHHbIM dedepanbHbiM - OpraHoMm
MCMNOMHUTENBHOW BracTM C npeABapuTenbHbIM 0OCyXaeHMeM Ha oOLecTBEeHHOM coBeTe MO MNPOBEAEHUIO
He3aBMCKMMOW OLEHKN Ka4YeCTBa YCNOBMIN OKa3aHWs yCryr OpraHn3aumsmMmmu coumanbHOro obCcnyxmBaHus;

2) obuiecTBeHHble NanaTtbl cybbekTtoB Poccuiickon deaepaumm no odpaLeHnto yrnosTIHOMOYEHHbIX OpraHoB
NCNONTHUTENBHOM BracTM cyobekToB Poccunckon Pepepauum He no3gHee 4eM B MECSIMHbIA CPOK CO [HS
nonyyYyeHnss ykasaHHoro obpalleHns OPMUPYIOT M3 Yucrna npeactaBuTenell OOLLECTBEHHbIX OpraHusauum,
CO30aHHbIX B LUensx 3awWwutbl NpaB W WHTEPECOB TrpaxdaH, OOLeCTBEHHbIX O0beAvHEeHWA WHBaNWaoB.,
06LLEeCTBEHHbLIX OpraHvM3auuii BeTepaHoB ObLLEeCTBEHHbIE COBETHI MO NPOBEAEHMIO HE3AaBUCUMOW OLIEHKU KavecTBa
YCIOBMWI OKa3aHWs yCryr opraHvM3auusiMM coLmanbHOro oOCNy>XMBaHWUs, KOTOPbIE PACMOSIOXEHbI HA TEPPUTOPUAX
cybbekTtoB Poccunickon ®egepaunm n yupeantensmm KoTopbix SBRsoTCA cybbekTbl Poccuickon ®eaepaunn, a
TakKe HEerocygapCTBEHHbIMU OpraHM3aLusMn COLMarnbHOro oOCNyXMBaHUS, KOTOpble OKasbliBAlT coumarbHble
ycnyrn 3a cyeT OloKeTHbIX acCUMrHoBaHui OtomkeToB cyObekToB Poccuiickon ®egepauun, n yTBEPXKOAT UX
coctaB. ObLecTBeHHble NanaTtbl cyobekTtoB Poccuiickon Pepepauum MHPOOPMUPYIOT OpraHbl rocyaapCTBEHHON
Bnactn cybbekToB Poccuinckon ®egepauumn o coctaBe CO34aHHbIX NPW 3TUX OpraHax obLecTBEHHbIX COBETOB MO
NPOBEAEHUIO HEe3aBMCMMOW OLEHKM KadecTBa YCMOBMWA OKasaHWs YCryr OpraHmsauusMy  COouMarbHOro
obcnyxmBaHus.

(vactb 5 B pea. PegepansHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CocTtaB 06LLECTBEHHOIO CoBETa MO MPOBEAEHUIO HE3ABMCMMOW OLIEHKM KayecTBa YCIOBWI OKa3aHus
yCnyr opraHusauusMy couuanbHOro obcnyxmBaHusa (ganee - OOLWECTBEHHbIV COBET MO HEe3aBUCUMOW OLEHKe
KayecTBa) yTBepgaeTcs CpPOKOM Ha Tpw roga. [Npu cdopmmupoBaHMm OBLLECTBEHHOTO coBETa MO HE3aBUCUMOW
OLEHKe KayecTBa Ha HOBbIAN CpPOK OCYLUECTBISIETCS W3MEHEHWe He MeHee TpeTu ero coctaBa. B cocras
OOLIEeCTBEHHOrO COBeTa MO HEe3aBMCMMOW OLEHKe KavecTBa He MOryT BXOAWTb NpeacTaBUTENM OpraHoB
rocygapCTBEHHON BNacTh, 06LWeCTBEHHbIX 06 begUHEHMI, OCYLLECTBASALWUX OeATENbHOCTL B chepe coLmarnbHOro
obcnyxuBaHusa, a Takke pykoBoautenu (MX 3amMecTtuTenu) u  paboTHMKM OpraHMsaumi  coumaribHOro
o6cnyxnBaHus. MNpu 3TOM 0OLLECTBEHHbIA COBET MO HE3ABMCKMMOW OLIEHKE KayecTBa MpUBIEKAET K CBOeW paboTte
npegctaBuTenen OOLLECTBEHHbIX OO0bLEAWHEHWUI, OCYLLECTBASIOWNX OEATENbHOCTb B cdepe CcoumarnbHOro
o6cnyxnBaHusa, 06LLeCTBEHHON nanathl Ans obcyxaeHns n popMUMPOBaHNS Pe3yrnbTaToB Takow oueHku. Yucno
YIeHOB OOLLECTBEHHOrO COBETa MO HE3aBUCUMOW OLEHKE KayecTBa He MOXET OblTb MEHEe YeM MNATb YETOBEK.
UneHbl 06LLECTBEHHOIO COBETA MO HE3aBMCUMOW OLEHKE KadecTBa OCYLLECTBISOT CBOK [OEATENbHOCTb Ha
obulecTBeHHbIX Havyanax. WHdopmauua o QeaTenbHOCTM COOTBETCTBYKOLErO OOLEeCTBEHHOro coBeTa Mo
He3aBMCMMOW OLEHKe KadyecTBa MOANEXUT pasMeleHnio B cetn "MHTepHeT" Ha oduvumanbHoOM canTte
COOTBETCTBEHHO YMOMIHOMOYEHHOTO (hedepanbHOro opraHa MCMNOMHWUTENbHOW BRacTu, opraHa MCMONHUTENbLHON
BnacTtu cyowekta Poccunckon ®epepauun.

(vactb 5.1 BBegeHa PenepanbHbiM 3akoHOM OT 05.12.2017 N 392-93)

5.2. MNonoxeHve 06 06LLECTBEHHOM COBETE MO HEe3aBWCMMOW OLIeHKe KayecTBa YTBEpXAaeTCcsi OpraHom
rocyaapCTBEHHOW BMNACTW, MPU KOTOPOM CO3[aH yKa3aHHbIN OOLLECTBEHHbIA COBET.
(vacTb 5.2 BBegeHa PenepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

6. [MokasaTenu, XapaktepusywLine obume KpUtepmnnm OLEHKN KadecTBa yCﬂOBMVI OKasaHua ycnyr
opraHunsaunamMm coumanbHoOro 06CJ'Iy)KI/IBaHMF|, B OTHOLUEHNN KOTOPbLIX NMPOBOANTCA HE3ABUCMMaAA OLEHKa KadecTBa
yCﬂOBI/II7I OKasaHunda uMmun ycnyr, yCtaHaBliMBakOTCA YNOJIHOMOYEHHbIM (bep,epaanblM opraHom NCMNONHUTENbHOWN
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BMNacTu C NpefBapuTenbHbIM 06CyXaeHNeM Ha 0OLLEeCTBEHHOM COBETE MO HE3ABMCHMMOWN OLIEHKE KavyecTBa.
(4acTb 6 B pen. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpaTtunu cuny. - PegepanbHbiii 3akoH ot 05.12.2017 N 392-03.

9. HesaBuncumas oueHka KadecTBa YCMOBUIN OKa3aHWs yCnyr opraHv3aunsiMvM coumanbHOro obcnyxmBaHus
NpOBOANTCA OOLLECTBEHHLIMU COBETaMM MO HE3aBMCUMOW OLIEHKE KayeCTBa He 4alle 4YeM OAMH pa3 B rog u He
pexe YeM OWH pa3 B TPy rofa B OTHOLUEHUN OHOW U TOW Xe opraHusaumu.

(yacTb 9 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

10. O6uWwecTBEeHHble COBETbLI MO HE3aBMCUMOWM OLEHKE Ka4yecTBa:
(8 pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) onpepnendrT nepe4yHu opransauMPl couunanbHoro 06CJ'Iy)KI/IBaHMﬂ, B OTHOLUEHUN KOTOPbLIX NMPOBOAUTCA
He3aBNCUMasd OLeHKa;

2) NpUMHUMAlOT y4acTue B PacCMOTPEHMM NPOEKTOB AOKYMEHTauuMu O 3akynkax paboT, ycnyr, a Takke
NPOEKTOB  FOCYJapCTBEHHbIX  KOHTPAKTOB,  3aKkfoyaeMblX  YNOMHOMOYEHHbIM  dpedeparnbHbiM — OpraHoMm
NCMNONHUTENBHOW BMNAacTW, YMNOIHOMOYEHHbIMM OpraHamu cyobektoB Poccuiickon ®epepauum ¢ opraHusauumen,
KoTopas ocyliecTBnsieT cbop M 0606LeHne MHdopMaLMM O Ka4YeCcTBe YCIOBUIA OKa3aHUs YCryr opraHu3auusmm
coumarnbHoro obcnyxmnBaHus (ganee - oneparop);

(n. 2 B pea. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3) ytpatun cuny. - ®egepansHbin 3akoH oT 05.12.2017 N 392-03;

4) OCyLIEeCTBNAOT HE3ABUCMMYIO OLIEHKY KaydeCTBa YCIIOBMI OKa3aHWUS YCNyr OpraHu3auusMm coumanbHOro
o6cnyXnBaHnsa ¢ ydeToM MHopmaumy, NPeAcTaBNeHHON OonepaTopomMm;
(B peqg. ®epepanbHoro 3akoHa oT 05.12.2017 N 392-03)

5) npeOcTaBnsAlT COOTBETCTBEHHO B YMOSTHOMOYEHHLIN dheaeparnbHblii OpraH MCMOSTHUTENbHOW BRacTw,
YMNOSIHOMOYEHHbIE oOpraHbl CcybbekToB Poccuickon Pepepauumn pesynbTaTtbl HE3aBUCMMOW OLIEHKM KadecTBa
YCINOBMWIN OKa3aHus YCMyr OpraHumsauusMy coumanbHOro obcrnyxmBaHud, a Takke npeanoxeHus ob ynydweHum
KauyecTBa UX 0eATenbHOCTU.

(B peqa. ®epepanbHoro 3akoHa oT 05.12.2017 N 392-03)

11. 3aknoyeHne rocyaapCTBEHHbIX KOHTPaKTOB Ha BbIMNOMHEHME paboT, okasaHue ycnyr no cbopy wm
0606LeHn0 MHpopMauun O KavyecTBe YCMOBWM OKa3aHMs YCNyr OopraHuM3auusiMm coumarnbHOro obcnyxmBaHus
OCYLLIECTBNSIETCA B COOTBETCTBMM C 3akoHodaTenbCcTBoM Poccunckon dPepepaumm 0 KOHTPAKTHOW CUCTEME B
cepe 3aKkynok ToBapoB, paboT, ycnyr Ans obecneyeHus roCydapCTBEHHbIX W MyHUUMMANbHbIX  HYX4.
YNonHOMOYeHHbIN befeparnbHbldi OpraH UCMOMHUTENbHOW BNAcTW, YMNONTHOMOYEHHbIE OpraHbl rocygapCTBEeHHOWM
Bnactn cybwvektoB Poccuiickonn depepaumm No pesynbTaTtam  3akOYEHUS TOCYAApPCTBEHHbIX KOHTPAKTOB
odhopMnsT pelweHne 00 onpepeneHny onepaTopa, OTBETCTBEHHOrO 3a cbop M 06obLieHne nHdopmauun o
KayecTBe YCIOBMI OKaszaHWsl yCryr opraHvM3auusiMM coumanbHOro obCcnyXuBaHus, a Takke npu HeobxogumocTu
NpefoCTaBnAlT  onepaTtopy OOWeAOCTYNHYH UHdopMaunMilo O  AeATeNbHOCTM  AaHHbIX  OpraHuM3auum,
hopmMMpyeEMy0 B COOTBETCTBMM C rOCYAapPCTBEHHON M BEOOMCTBEHHOW CTATUCTMYECKOM OTYETHOCTbIO (B Cry4ae,
€CInn OHa He pa3MellieHa Ha ouumanbHOM canTe opraHusaumm).

(vactb 11 B pea. ®epgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

12. MNocTynuBLlIasi COOTBETCTBEHHO B YMNOMHOMOYEHHbIN heaepanbHbIi opraH UCMONHUTENBHON BRacTw,
YMONTHOMOYEHHbIE OpraHbl cyobekToB Poccuiickon ®epepauum nHgopmaumsa o pesynbtaTax He3aBUCUMON OLLEHKM
KayecTBa YCIOBMI OKa3aHMs YCINyr OpraHm3auusiMm couManbHOro o6cnyXuBaHuMA MNOANEXUT obs3aTenbHOMY
PacCMOTPEHMIO YKa3aHHbIMW OpraHamMm B MECSYHbIA CPOK M YYMTbIBAETCS WMMW Npu BbipaboTke Mep Mo
COBEPLUEHCTBOBAHMNIO AEATENbHOCTU OpraHM3auui coumanbHOro obCnyXMBaHUS W OLEHKE AesATEeNbHOCTU WX
pykoBoguTenen.

(B peq. depepanbHoro 3akoHa oT 05.12.2017 N 392-d3)

13. VIHpbopmaums o pesynbTaTtax He3aBUCUMOM OLEHKM KavyecTBa YCMOBMIN OKasaHUs ycryr opraHusauusamm
coumanbHoro 06cnyXnBaHms pasMeLLaeTcs COOTBETCTBEHHO:
(B peq. PepepanbHoro 3akoHa oT 05.12.2017 N 392-d3)

1) ynonHoMouYeHHbIM befepanbHbIM OpraHoOM WCMNOMNHUTENBbHOW BNAcTM Ha oduumaneHOM cante And
pasmeLlLeHns MHopMaLUnM 0 roCyaapCTBEHHbIX 1 MyHULUNAMNbHBLIX yYpexaeHusax B cetn "IHTepHeT";

2) ynonHomo4eHHbIMWU opraHamu cybbektoB Poccunckon ®epepauum Ha cCBOMX oduumanbHbIX calTax u
oduumanbHOM carTe AN pasMeLLeHns MHpopMaLumn 0 rocyaapcTBEHHbIX U MyHULMNASbHBIX YYPEXOeHUSX B CETH
"UnTepHeT".

(B peqg. ®epepanbHoro 3akoHa oT 05.12.2017 N 392-03)
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14. CoctaB wHdoOpMauMM O pesynbTatax HEe3aBUMCMMOW OLIEHKM KadyecTBa YCMOBUM OKa3aHus ycnyr
opraHu3aumsiMmM coumarnbHOro obcnyxmBaHus, BKNOYas eguHble TpeboBaHMsA K Takon MHopMauun, 1 NopsiaokK ee
pasmelleHns Ha oduunanbHOM canTe NS pasMeLleHus MHgopMaumm O rocyaapCTBEHHbIX U MYHULIMMANbHbIX
yupexaeHuax B cetn "NHTepHeT" onpefensaioTcs ynonHoMoyeHHbIM [NMpaButensctBoM Poccuiickon depeparimm
dhenepanbHbIM OpraHoOM UCNONTHUTENBHOW BNacTu.

(B peqa. ®epepanbHoro 3akoHa oT 05.12.2017 N 392-03)

15. YNonHoMOuYeHHbIN hefepanbHbii OpraH UCNOMHUTENBHON BNacTu, YNOMHOMOYEHHbIE OpraHbl CyObeKToB
Poccuiickon ®epepaumm 1M opraHusaumm coumanbHoro obcnyxuBaHusa obecneyvmBaloT Ha CBOMX OduuManbHbIX
cantax B cetu "MHTepHeT" TeXHUYEeCKyld BO3MOXHOCTb BblpaXeHUS MHEHUW nonydatensiMm YCnyr u MHbIMU
rpaxgaHamu o KayecTBe YCrOBUIN OKa3aHUSA 3TUX YCNyT.

(B peqa. ®epepanbHoro 3akoHa oT 05.12.2017 N 392-03)

16. KoHTpornb 3a cobniogeHnem npouenyp nNpoBeAeHUs HE3aBUCKMMOW OLIEHKM KayecTBa YCIOBUI OKa3aHus
yCnyr opraHu3aumsiMm coumarnbHOro o6CnyXMBaHWUA OCYLLECTBMSIETCA B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Poccuiickon ®epeparmu.

(B peqa. ®epepanbHoro 3akoHa oT 05.12.2017 N 392-03)

17. PykoBognTenu rocyaapCTBEHHbIX OpraHn3auun coumanbHoro 00CnyXMBaHNsA HECYT OTBETCTBEHHOCTb 3a
HEeNpUHATUE Mep MO YCTPaHEHUI0 HeOOoCTaTKOB, BbISIBMIEHHbIX B XO4€ HEe3aBMCUMOM OLEHKU KadecTBa YCroBuUi
OKasaHWsi YCINyr opraHM3aumsmMm coumanbHOro O0CNyXMBaHWUs, B COOTBETCTBUN C TPYOOBbIM 3aKOHOAATENBCTBOM.
B TpypoBbiXx [oroBopax C pPYKOBOAMTENSMW OpraHvM3auui coumanbHoOro obcnyxvBaHus B nokasaTenu
achdekTMBHOCTU paboTbl PYKOBOAMTENEN BKOYAKTCA pe3ynbTaTbl HE3aBUCMMOW OLIEHKM Ka4decTBa YCIOBUM
oKasaHusl yCrnyr opraHnu3aumsiMmn coumnanbsHoro 00CcnyXnBaHnsi U BbINOTHEHUS NfaHa No YCTPaHEeHWUO HeJOCTaTKOB,
BbISIBfIEHHbLIX B XOA€E TaKOW OLIEHKN.

(vacTb 17 BBegeHa PepepanbHbiM 3akoHOM 0T 05.12.2017 N 392-03)

18. PesynbTaTbl HE3aBUMCUMOMW OLIEHKU KayeCcTBa YCMOBUW OKa3aHWS YCMyr opraHusaumsiMm coumanbHOoro
06CnyXnBaHMA y4nTbIBaOTCA NP oueHke 3MdEKTUBHOCTU LEATENbHOCTU PYKOBOOUTENST YMNONHOMOYEHHOro
benepanbHOro opraHa WCMNOMHUTENbHOW BNACTW, BbICLUMX AOMKHOCTHBIX nuL  (pykoBoAUTENEW BbICLUNX
NCMNONHUTENBHBIX OpPraHoB roCyAapCTBEHHOW Briactu) cybbektoB Poccuiickon depepaumm u pykoBoauTenewn
OpraHoB UCMOSTHUTENbLHONM BNacTu cybbektoB Poccuiickon deaepaunn.

(vacTb 18 BBegeHa PepepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

Ctatbs 24. UH¢popMaLmMoHHbE cUCTEMbI B cthepe coumanbHOro ooCy:XMBaHUA

1. MHdopmMauuoHHbIMM cucteMamm B cdepe coumanbHoro obenyxmBaHus (ganee - UMHGOOPMaUMOHHbIE
CUCTEMBI) OCYLLECTBNAOTCA cOop, XpaHeHue, obpaboTka W npefocTaBneHne WMHGoOpMaumMm O MnocTaBLMKax
coumanbHbIX yCnyr (peectp MOCTaBLUMKOB COUManbHbIX YCAYr) M O MOnyyaTensax coumanbHblX ycnyr (perncrp
nonyyatenemn coumnanbHbIX YCNyr) HA OCHOBaHWUM OaHHbIX, MPpeACcTaBnseMbIX MOCTaBLUUMKaMM counanbHbIX YCyr.

2. Onepatopamy MH(OPMALMOHHBLIX CUCTEM SABNSAOTCA YMOMHOMOYEHHbI opraH cybbekta Poccumckon
degepaumm ©n opraHusdaumMu, C KOTOPbIMU YKa3aHHbI OpraH 3akniouyurn  OoroBopbl 006  aKkcnnyatauuu
NHOPMALIMOHHBIX CUCTEM.

3. NHdopmaumsa, copepxawasca B MHPOPMALMOHHBIX CUCTEMAX, UCMONb3yeTcs B LEeNsX MOHWUTOPWHra
coumanbHoro obcnyXunBaHus, OCYLLECTBIIEHUS TOCYAApPCTBEHHOrO KOHTpons (Hagsopa) B cdepe coumanbHOro
obcnyxuMBaHMa B COOTBETCTBMM €O crtatben 33 Hactoswero deagepanbHOro 3akoHa WM B MHbIX LEnsX,
onpenerneHHblx 3akoHogaTenscTBoM Poccuiickon ®epepauun.

CtaTtbs 25. PeecTp nocraBLMKOB COLManbHbIX YCIyr

1. PeecTp nocTaBLUMKOB coLMasbHbIX yCnyr hopmupyeTcs B cyobekTe Poccuiickon degepaumn.

2. BknioveHne opraHusauuMin coumanbHOro OBCMYXMBaHWS B PEECTP MOCTaBLUMKOB COLMAmbHBLIX YCNyr
OCyLLEeCTBAETCA Ha 4OGPOBOMBHON OCHOBE.

3. PeecTp nocraBLLMKOB coumarnbHbIX YCNYr COAEPXKUT CreayoLLyo MHOopMaLmio:
1) perncTpaumoHHLIN HOMEP y4YETHOW 3anuncy;
2) nonHoe 1 (ecrnv uMeeTcs) CoKpaLLleHHOE HaMMEHOBaHME MOCTaBLUMKA COLMarbHbIX YCNyT;

3) nata rocyp,apCTBeHHoﬁ permcTtpaummn wpugn4eckoro nuua, wuHAMBMAOyarbHOro npegnpuHnuMartend,
ABNALLMNXCA NOCTaBLLMKaMn colunaribHbIX YyCnyr;
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4) opraHusauMoHHO-NpaBoBas hopMa MOCTaBLLUMKA CoUManbHbIX YCIyr (4N OPUANYECKUX NnL);

5) agpec (MecTo HaxoXAeHusl, MecTo NpeAoCTaBreHNs CoumMarnbHbIX YCIyr), KOHTaKTHbIA TernedoH, agpec
3M1EKTPOHHOW MOYTbl MOCTABLLMKA COLManbHbIX YCIyT;

6) dhamunus, MMsi, OTYECTBO PYKOBOAMTENS NOCTAaBLUMKA COUManbHbIX YCAYT;
7) iHdbopMaLms O NIMUEH3MAX, UMEIOLLMXCA Y NMOCTaBLLMKa coLmanbHbIX yCryr (Mpu HeobxoammocTw);
8) ceegeHnsa o bopmax coumanbHOro 06CnyxMBaHUs;

9) nepeyeHb MpedoCTaBnsieMbIX COLMAnbHBIX yCryr no ¢opmMam coumanbHOro obCnyKMBaHWUsS M BUgam
coumarnbHbIX YCRyT;

10) Tapudbl Ha NpegocTaBnsieMble counanbHble YCryri no oopmamM CoumanbHoro obenyxuBaHus U Bugam
coumarnbHbIX YCIyT;

11) nHcpopmaums 06 obLiem konmMyecTBe MECT, NpeaHa3HauYeHHbIX 4N NPeAoCTaBNeHNs CoLMarnbHbIX YCNyr,
0 Hanuuum cBobOaHbBIX MECT, B TOM Yncre No hopmamM coumnanbHOro ob6cnyxnBaHus;

12) nHcpopmaumsi 06 ycnoBusix NpeaoCTaBreHns coumnarnbHbIX YCIyT;

13) uHcpopmaums o pesynbTaTax NpoBeaeHHbIX MPOBEPOK,;

14) nudpopmanms 06 onbiTe paboThl NOCTaBLLMKA COLMANbHbIX YCIyr 3a NocrnegHue natb NeT;
15) nHasa nHdpopmauus, onpeaeneHHas MNMpaeutenbcreom Poccunckon ®epepaunn.

4. PeecTp nNOCTaBLUMKOB coumanbHbIXx ycnyr B cybbekte Poccuiickon ®depepauum pasmeliaeTcs Ha
oduumanbHOM canTe YMNONHOMOYEHHOro opraHa cybwbekta Poccuiickon Pepepauum B cetn "VIHTepHeT" B
COOTBETCTBMM C TpeboBaHNAMN 3akoHodaTenbcTBa Poccuinckon depepaumn.

5. MNocTaBLMK couuanbHbIX YCNYr C MOMEHTA €ro BKIHOYEHWS B peecTp NOCTaBLUMKOB COLMarnbHbIX YCnyr
HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTL U aKTyarbHOCTb MHGOPMaLMK, CoAepKalleincs B 3TOM peecTpe.

6. WHpopmaums o noctaBwmKkax coumanbHbIX Ycryr pasmewiaetca B EauHOM  rocygapCTBeHHOM
WHOPMALIMOHHON CUCTEME coumanbHoro obecneveHus. PasmelleHne u nonydeHne ykasaHHOW MHGOPMaLMK B
EovHonm rocynapCTBEHHOM MHAOPMALMOHHOM CUCTEME coumanbHOro obecrneyeHnss OCYLLECTBISIOTCA B
cootBeTcTBMM ¢ PepepanbHbiM 3akoHOM oT 17 monga 1999 roga N 178-®3 "O rocygapCTBEHHOW COUManbHON
nomotyn".

(4yacTb 6 BBegeHa dPepepanbHbiv 3akoHOM oT 07.03.2018 N 56-93)

CtaTtbs 26. PervicTp nonyyvaTtenei coumanbHbIX YCITyr
1. Peructp nonydyaTenen coumanbHbiXx ycnyr dopmupyeTcsa B cybbekTe Poccuickon Pepepaumm Ha
OCHOBaHWUW AaHHbIX, NpefoCcTaBnsieMblX NOCTaBLLMKaMM COLManbHbIX YCNYr.

2. Peructp nonyyaTenei couuarnbHbIX YCMYr COAEPXKUT Crefylolylo uHopMauul o nonyyaTene
coumanbHbIX YCIyr:

1) perncTpaumnoHHbIN HOMep yYeTHOM 3anucy;

2) bamunus, nvs, oT4eCTBO;

3) oata poxaeHus;

4) non;

5) agpec (MecTo XUTenbCcTBa), KOHTaKTHbLIN TenedoH;

6) cTpaxoBOW HOMEpP MHAMBUAYANbHOIO NINLEBOrO CYETa;

7) cepvsi, HOMep nacnopTa UM JaHHble MHOTO AOKYMEHTa, YAOCTOBEPSIOLLEro NMMYHOCTL, AaTa Bblgaum aTUX
[OKYMEHTOB 1 HauMeHOBaHWe BblAaBLUEro UX opraHa;

8) nata obpalyeHus ¢ npocbOor 0 NpegoCcTaBNEHNN CoLManbHbIX YCITYT;
9) pata odopmneHNs U HOMEP UHAMBUAYaANbHOW NPOrpamMMbl;

10) HanMeHOBaHMe nocTtaBlnka WM HanMeHOBaHUA MNOCTaBLMKOB CoOUMalbHbIX YCnyr, pearnn3yrowmnx
nHansngyarnbHyH nporpamMmmy;
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11) nepeyeHb coumanbHbIX YCryr, NPeaoCTaBeHHbIX U NMPeaoCcTaBnsaeMblX NosyvaTesnto counanbHbiX yeryr
B COOTBETCTBUW C 3aKI4YeHHbIM [OroBOPOM O MPEAOCTaBIIEHUM couManbHbIX YCRyr C ykasaHueM Tapudos,
CTOMMOCT/ couManbHbIX ycnyr Ana nonyyaTens couuanbHbiX — YCNYr, MWCTOYHWKOB  (OMHaHCUpPOBaHWS,
NepuoaMYHOCTU U Pe3ynbTaToB UX NPeAoCTaBeHMS;

12) nHas nHdpopmauus, onpeaeneHHas MNMpaeutenbcTeoMm Poccunckon ®epepaunm.

3. MHdopmauusa o nonyyatensax coumarnbHbIX YCyr, a Takke O couunarnbHbIX yenyrax, npegoctaBnsembix UM
B COOTBETCTBUM C HacTosawmm ®PegepanbHbiM — 3aKOHOM, pasMellaetcs B EguHOM  rocygapcTBeHHOW
WHOPMALIMOHHON CUCTEME coumanbHoro obecneveHus. PasmelleHne u nonydeHne ykasaHHOW MHGOPMaLMK B
EavHoi  rocygapCTBeHHOM MHPOPMAaLMOHHOMW cucTeMe coumanbHOro obecrneveHns OCyLLEeCTBRSTCA B
cooTBeTCTBMU € PefepanbHbIM 3akoHoOM oT 17 uong 1999 roga N 178-®3 "O rocynapcCTBEHHOW couuMarnbHON
nomotuu".
(yacTb 3 BBegeHa dPepepanbHbiv 3akoHOM oT 07.03.2018 N 56-93)

CtaTtbs 27. TpeboBaHUsA K NOpsAKY NPeAoCTaBNeHUA CoLMarbHbIX YCIyr

1. MopsAnok NpeaocTaBneHns coumanbHbIX yernyr obasaTeneH Ans UCMoNHeHNUs NocTaBLLMKaMy CoLmanbHbIX
yChnyr.

2. HODH,EI,OK npeaocrtaBlfieHna  couualnbHbIX  yCnyr yCTaHaBliMBaeTCA Mo d)opmaM couunanbHoro
O6C.I'Iy)KI/IBaHI/IF|, BMaam coumnanbHbIX yCrnyr 1 BKIO4YaeT B cebs:

1) HaMmMeHoBaHWe counansHON ycnyru;

2) cTangapT couunanbHOW yCnyru;

3) npaBuna npegocTasneHns coumnanbHon ycnyrm 6ecnnatHo nMbo 3a nnaTy UM YacTUYHYIO NnarTy;

4) TpeboBaHVA K AEeATENbHOCTY NOCTaBLUMKa COLManbHON yCnyru B cdhepe coumanbHOro 06CnyxusaHus;

5) nepevyeHb [OOKYMEHTOB, Heo6XoOMMbIX [AnA NpedoCTaBNeHust couuanbHOW YCMyr, C YyKasaHuem
AOKYMEHTOB U MHpOpMaLMK, KOTOpble AOIMKEH NpeAcTaBUTb MoJlyYaTerb COLManbHOM YCNyrM, U [JOKYMEHTOB,
KOTOpble noanexaT MPeACTaBleHNI0 B pamMkax MeEXBEeOAOMCTBEHHONO MHAOPMAaLMOHHOTO B3aUMOOEWCTBUS UMK
NpeAcTaBnsoTCS NnonyYaTenieM coumanbHOW YCIyri No COGCTBEHHON MHMLMATHBE;

6) UHblE NONOXEHMS B 3aBUCMMOCTM OT hOPMbI COLMarbHOro 06CNyXMBaHNs, BUOOB coLMarbHbIX YCIyT.
3. CTaHgapT coumanbHOM YCnyru BKo4aeT B cebs:

1) onncaHwe coumanbHOW YCryru, B TOM Yucrie ee oobeM;

2) CpPOKM NpefoCcTaBeHNs counanbHOM YCNyru;

3) noayLweBon HopMaTnB (PUHAHCUPOBAHUS COLMAIbHOW YCIyTI;

4) nokasaTenu Ka4yecTBa U OLLEHKY pe3ynbTaToB NpeaoCcTaBneHns coumanbHOW YCnyru;

5) ycnosua npenocraBrieHnsa couunanbHomn ycnyru, B TOM 4ucne ycrnosua AOOCTYNMHOCTU npenocrtaBlieHnA
counanbHon ycnyrun ana nieanngos U Apyrux nuy ¢ y4eTtom OrpaHI/I‘-IeHI/IIZ NX XN3HeaeATellbHOCTH,

6) WHble Heobxoanmble Ans npegocrtaBiieHnsa coumnansbHomn YyCnyru nonoxeHu4.

Ctatbs 28. MexBegOMCTBEHHOE B3aMMOAEWUCTBME MNpPU OpraHu3auum CcouMarnbHOro OOCHYKMBaHUA B
cyb6bekTe Poccuiickon ®Pepepaumn

1. MexBeOoOMCTBEHHOE B3aMMOAENCTBME MNPU OpraHM3auum coumanbHoro obcnyxmBaHus B cybbekTe
Poccuiickon  ®degepaumm  n coumanbHOMO  COMPOBOXAEHUS  OCYLLECTBIISIETCA Ha OCHOBE perfiamMeHTa
MEXBEOOMCTBEHHOIO  B3aMMOAEWNCTBUS, OMPEefensiolero COAepXaHue W MNOpsAOK AEWCTBUMIA  OpraHoB
rocyaapCTBeHHoOW Bractn cybbekta Poccuiickon depepaumm B CBA3M C peanu3auven noriHomMoumn cybbekTa
Poccuiickon degepaumm, yCTaHOBIEHHbIX HAcToAwmM deaeparnbHbiM 3aKOHOM.

2. PernaMmeHT MexxXBeOMCTBEHHOIO B3aMMOLENCTBUS onpeaenser:

1) mepeyeHb OpraHOB roCyOapCTBEHHOW Bnactu cybbekta Poccuiickon dPepepaumm, OCyLLECTBNSIOLLMX
MeXBEAOMCTBEHHOE B3aUMOAENCTBUE;

2) BuObl OEATENbHOCTW, OCYLLECTBMSIEMON OpraHamMmy rocyAapCTBEHHOW Briactu cybbekta Poccuiickon
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degepauuu;
3) nopagok n popmMbl MeXBELOMCTBEHHOIO B3aMMOAENCTBIS;

4) TpeboBaHuA K cogep>xaHuto, hopmam n ycnosmsamMm obmMeHa MHGOpMaLVeR, B TOM YMCIE B INEKTPOHHOMN
opwme;

5) MexaHu3M peanusauMum MeponpusaTM MO CcouManbHOMY COMPOBOXKAEHWIO, B TOM 4ucllie Mopsidok
NpUBIIeYEHNs OpraHn3aumii K ero oCyLLECTBIEHUIO;

6) NopsAO0K OLEHKM pe3ynbTaToB MEXBELOMCTBEHHOIO B3aMMOAENCTBMS.
(n. 6 B pea. PenepanbHoro 3akoHa ot 11.06.2021 N 170-93)

Cratba 29. MNpocmnaktuka obcToATeNnbLCTB, 0OYCNOBNMBAKOMNX HY)XAAeMOCTb FpaXxgaHuHa B couvarnibHOM
obGcnyxuBaHUm

1. Tpodunaktvka 06CTOSATENBLCTB, O0OYCNOBNUBAWMX HYXOAEMOCTb rpaXgaHuHa B couuarnbHOM
06CnyXMBaHUK, OCYLLIECTBIAETCA NyTeM:

1) obcrnenoBaHWs YCMNOBUIA XU3HEOEATENbHOCTU rpaXdaHuHa, onpeaenieHus MNpUYMH, BIUSIOWMX Ha
yXyOLeHWe 3TUX YCIOBUiA;

2) aHanu3a [aHHbIX FOCydapCTBEHHOW CTaTUCTUYECKOW OTYETHOCTW, MPOBEAEHUs Mpu HeoGXoaMMOCTU
BbIGOPOYHBIX COLIMOSIOMMYECKMX OMPOCOB.

2. Meponpustua no npodunaktmke obcToAaTenbCcTB, OOYCNOBAMBAOWUX HYXAAEMOCTb rpagaHuHa B
coumansHom ob6CnyXMBaHUK, OCYLLECTBAAIOTCA B TOM YMCIie B pamMKax pervoHarbHbiX MPorpaMM COUMarbHOro
obcnyxMBaHus, yTBEPXKAEHHbIX OpraHaMm rocygapCTBEHHOM BriacTh cybbekToB Poccuiickon ®epepauun.

Maea 8. ®PUHAHCUPOBAHUE COLUMATIbHOIO OBCITY)XXMBAHUA U YCITIOBUA
OMNNATbI COUUAIBHbLIX YCIYT

Ctatbs 30. duHaHCOBOe obecrneyeHne coumanbHOro oocnyXnBaHuA

1. icTouHMKamMm pHaHCoBOro obecneyeHmnst coumanbHoro 06CnyXnBaHus IBRsIOTCS:
1) cpeacrtBa GlogxeToB OtogkeTHOM cucTembl Poccuiickon degepaunm;
2) 6naroTBopuTENbHbLIE B3HOCHI U NMOXEPTBOBAHWS;

3) cpencTBa nonyvatenen coumanbHbIX YCIyr Mpu NPeAoCTaBEHUM CouManbHbIX YCNyr 3a nnaTty wumm
YacTuyHyto nnaTy;

4) poxopbl OT npeanpUHUMATENbCKOM W WHOW MNPUHOCSLLENA [OXO4 AesATENbHOCTU, OCYLLECTBINSEMOWN
OpraHusaumnsaMmn coumanbHOro o6CnyxmMBaHus, a Takke NHble He 3anpeLleHHbIe 3aKOHOM MCTOYHUKN.

2. dnHaHcoBoe obecneveHne AesTENbHOCTN OpraHvM3alui CoumanbHOro OBCNyXXMBaHWS, HaxXOASLWMXCHA B
BeAeHMM peadeparnbHbiX OPraHoOB WCMOINTHUTENbHOW BRacTW, OCYLLECTBISIETCA B COOTBETCTBUM C OHOIKETHBbIM
3akoHodaTenscTBoM Poccuinckon ®enepaunm 3a cHET CpeAcTB peaepanbHOro 0lomxkeTa, a Takke 3a CHET CPeACcTB
nony4varenen coumanbHbIX YCNyr Npu NpeAoCTaBneHMn coLumanbHbIX YCyr 3a NnaTty Ui YacTUYHYo nnary.

3. ®uHaHcoBoe obecnevyeHne [AesTENbHOCTU OpraHM3auui  coumanbHOro oOCnyxuBaHuUs CyObekTa
Poccuiickon denepaumm OCyLeCcTBNSETCS B COOTBETCTBMM C OHOMKETHbIM 3aKoHOAATENbCTBOM Poccumnckon
depepaumm 3a cyeT cpencTB OomkeTa cybbekta Poccunckon ®egepauun, a Takke 3a CHET CPeACTB Nonyvartenen
coumarbHbIX YCNyr Npy NpegoCTaBlEHNN CoLMarnbHbIX YCIyr 3a NnaTy UM YacTUYHYO Mnarty.

4. duHaHcoBoe obecneyeHne nNpenocTaBnNeHUs coumanbHbIX YCNyr HErocyaapCTBEHHbIMU OpraHm3aunsamu,
MHOUBMAYanbHbIMW NPeanpUHMMAaTENsIMU, OCYLLECTBSIOWMMN OEATENbHOCTb MO CounanbHOMY ODCNyXMBaHMIO, U
NnpeaocTaBnsloWMMM couuanbHble YCNYyrM COUMarnibHO OPUEHTUPOBAHHBIMU HEKOMMEPYECKMMU OpraHu3auusivmm
OCYLLIECTBNSIETCA NyTeM NpefocTaBreHus cybcMamii u3 COOTBETCTBYHOLWEro Oromketa OKETHOW CUCTEMBI
Poccuiickoin depgepaumm B COOTBETCTBMM C  OloaKeTHbIM 3akoHogaTenbcTBoM Poccuiickon ®epepauun,
npoBefeHUs 3aKynok coumanbHbIX YCNyr B COOTBETCTBUM C 3akoHogatenbcTBoM Poccuiickon Pepepauumn o
KOHTPaKTHOM cucTeMe B cdhepe 3akynok TOBapoB, paboT, ycnyr nns obecneyeHusi rocygapCTBEHHbIX WU
MyHUUMMAnNbHbIX HYXJ, a Takke 3a CcyeT CpeacTB nonydvaTtenen couuanbHbX YCNyr fnpu npeaocTtaBneHuu
coumanbHbIX YCNyr 3a NnaTy Unu 4YacTUYHYIO nNnaty.

5. YnonHoMouYeHHbI hbefepanbHbii opraH MCMONHUTENBHOW BracTu, YMNONHOMOYEHHLIA opraH cyObekTa
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Poccurickom CDe,u,epau,vM BnpaBe npueliiekatb MHbl€ NCTOYHUKN (bI/IHaHCVIpOBaHI/Iﬂ counanbHoro OGCﬂy)KI/IBaHI/IFI, B
TOM 4Yucne and peanun3aumm COBMECTHbIX MPOEKTOB B AaHHON cd)epe.

6. nOpﬂJJ,OK pacxoooBsaHua cpencts, O6pa3OBaBLLII/IXCF| B pe3ylnbTaTte B3MMaHUA nnaTtbl 3a npegocraBrieHne
coumanbHbIX yCnyr, yCtTaHaBnnMBaeTCA:

1) dbepeparnbHbIM OPraHOM WCMOMHWUTENBHOM BRacTu - OJIS OpraHusauuin coumanbHOro ob6CryXuBaHUS,
HaxoAALUXCS B BeAeHnn dhefeparnbHbIX 0praHoB UCMONHUTENBHOWM BNacTy;

2) ynonHOMO4YEHHbIM oOpraHom cybbekta Poccuiickon degepaumm - AN OpraHU3auuin  coumarbHOro
obcnyxumBanuna cybbekta Poccurckon degepaumm.

7. Mopanok pacxonoBaHWUsA CPeacTs, 06pa3oBaBLUMXCH B pe3ynbTate B3MMaHus nnaTbl 3a npedocTaBrieHne
coumarbHbIX YCRyr, OOJDKEH npeaycmaTpuBaTb BO3MOXHOCTb WCMOMb30BaHUS STUX CPEACTB Ha  TeKyLlyio
AesiTENbHOCTb, Pa3sBUTME OpraHn3aummn coumansHOro o6CnyKnBaHus, CTUMYMPOBaHWe ee paboTHUKOB.

8. Ecnn rpaxgaHuH nonydaeT coumarnbHble YCryrn, NpeaycMOTpeHHble MHAMBMAYanbHOW NporpaMmmon, y
nocTaBLLMKa MUITM NOCTaBLLMKOB COLMarnbHbIX YCNYr, KOTOpPbIE BKIOYEHb! B peeCTp NOCTaBLUUKOB COLMarbHbIX YCIyT
cybbvekta Poccuiickon degepaumm, HO He Y4acTBYHT B BbINOJSIHEHUWM TFOCY4apPCTBEHHOrO 3afaHus (3akasa),
MOCTaBLLMKY WX MOCTaBLUMKaAM COLManbHbIX YCNyr BbiMfia4yMBaeTCs KOMMEHcAUUs B pa3Mepe U B Mopsifgke,
KOTOpble onpeaensanTcs HOpMaTUBHBLIMK NPABOBLIMU akTamu cybbekTa Poccuiickon Pepepaumm.

KoHcynbTaHTlntoc: npumeyaHue.
C 01.09.2020 po 01.01.2025 4. 9 c1. 30 OencTBYeT B OTAENbHbIX CybbekTax PP, nepeyeHb KOTOPLIX yTBEPXKAAETCH
MNpaButensctBom P® B cootBeTcTBUM C Y. 1 CcT. 28 ®3 oT 13.07.2020 N 189-P3.

9. ®dnHaHcoBoe obecnedeHne NpegocTaBneHNst coumarnbHbIX YCIyr B pamMKax UCMOSTHEHUS rOCy4apCTBEHHOMO
couManbHOro 3aka3a Ha oOKasaHuWe TroCydapCTBEHHbIX YCnyr B cdepe couuanbHoro  obcnyXuBaHus
ocylecTBnsieTcs B cooTBeTCTBUU ¢ PeaepanbHbiM 3akoHOM "O rocyaapCTBEHHOM (MyHULUUNANbHOM) coumansHOM
3aKka3e Ha oKasaHue rocy4apCTBEHHbIX (MyHULMMNANbHBLIX) YCNYr B coLmanbHon cdepe” 3a cyeT cpeacTB OlompkeToB
GrompkeTHON cuctemMbl Poccuiickon Pefepaumm, a Takke 3a CHeT CpeacTB nonyyaTenen coumarnbHbIX YCryr npu
npeaocTaBieHUN couuanbHbIX YCIyr 3a nnaTy Uiy YacTu4yHylo nnaTy.

(vactb 9 BBegeHa dPepepanbHbiM 3akoHoM oT 13.07.2020 N 190-d3)

Cratbsa 31. MNpepocraBneHne couuanbHbIX ycryr 6ecnnaTtHo

1. CoumanbHble ycnyrm B oOpMe coumanbHOro o6CnyXMBaHUS Ha OOMYy, B MNOMyCTaALMOHAPHON U
cTauuoHapHou hopmax coumanbHOro obcnyxmnBaHus npegoctaBnsoTca 6ecnnaTHo:

1) HecoBepLUEHHONETHUM OETAM;

2) nvuam, nocTpafaBlUM B pe3ynbTaTe 4pesBblHavHbIX CUTyauWuiA, BOOPYKEHHBLIX MeEXHaLMOHANbHbIX
(MEX3THMYECKNX) KOH(PINKTOB;

3) nueanvaam Benukot OTeyecTBEHHOW BOWMHBI;
(n. 3 BBeaeH dPepepanbHbiM 3akoHOM OT 28.12.2022 N 570-03)

4) yqyacTHukam Benukon OTe4ecTBEHHON BONHBI;
(n. 4 BBegeH dPepepanbHbiM 3akoHOM OT 28.12.2022 N 570-03)

5) nHBanvagam 60eBbIX 4ENCTBUN;
. 5 BBegeH ®enepanbHbiM 3akoHOM OT 28.12.2022 N 570-$3)

—
o

6) nMuam, HarpaxxgeHHbIM 3HakoM "YXKutento 6nokagHoro JleHnHrpaga";
. 6 BBeaeH PenepanbHbiM 3akoHOM OT 28.12.2022 N 570-93)

—
o

7) nuuam, HarpaxaeHHbIM 3Hakom "XKutenb ocaxaeHHoro Cesacronons”;
. 7 BBeaeH ®enepanbHbiM 3akoHOM OT 28.12.2022 N 570-93)

—
o

8) nunuam, pabortaBwum B nepuop Benuvkon OTeyecTBEHHOW BOWHbI Ha OOBbEKTax NPOTUBOBO3AYLUHOM
OOOpOHbI, MECTHOM MNPOTUBOBO3AYLIHOW OOOPOHbLI, Ha CTPOUTENLCTBE OBOPOHUTENBHBIX  COOPYXEHUN,
BOEHHO-MOpCKMX 6a3, aspoapOMOB M APYrMX BOEHHbIX OOBEKTOB B Mnpegenax ThbUTOBbIX FPaHuL OEWCTBYHOLLUNX
(hpOHTOB, OMNEPALMOHHBIX 30H AEVCTBYIOLMX (OIIOTOB, Ha NPUEPOHTOBLIX y4YacTkax ernesHblX 1 aBTOMOOUIBbHBIX
O0por, YneHam 3Kkvnaxen CygoB TPaHCMOPTHOro ¢oroTa, MHTEPHUPOBaHHBLIM B Hadane Benvkon OTeyvecTBEHHOM
BOWHbI B MOPTax ApYrMx rocy4apcTs.

(n. 8 BBeaeH PepepanbHbiM 3akoHOM OT 28.12.2022 N 570-93)
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2. CouuanbHbie ycnyrm B oopMe coumanbHOro obCnyxvMBaHusi Ha AOMY M B MONycTauuoHapHou dopme
coumansHoro obcnyxvBaHua NpefocTaBnaloTcs GecnnaTtHo, ecnu Ha gaTy obpaleHus cpedHenyLleBon Oo0Xon4
nonyyarens couumanbHbIX YCNyr, pacCYUTaHHbIA B COOTBETCTBMM C HOPMATMBHbLIMW MNPAaBOBbLIMU aKkTamu
Poccuiickon ®efnepaunn, Hwxe npeneribHOW BeENWYMHbI UMM paBeH npefenbHorW BenuyuMHe cpefHeayLeBoro
Joxoda ons npeaocTaBreHus coumarnbHbiX ycnyr 6ecnnatHo, YCTaHOBIEHHOW 3aKOHOM cybObekTa Poccuickon
denepauuu.

3. HopmaTuBHBIMM NpaBoOBLIMM akTamu cyObekToB Poccuiickon Pepepaumm MOryT ObiTb NpegyCcMOTPEHbI
WHble KAaTEropun rpaxkaaH, KOTopbIM couuMarnbHbIe YCIyrn NpegocTaBnaTca 6ecnnartHo.

4. lMopsgok onpefeneHns cpegHenyLweBoro Aoxoda Ans NpefocTaBneHnst coumanbHbix yenyr 6ecnnaTtHo
ans uenen Hactosdwero ®efepansHOro 3akoHa yctaHaBnueaeTtcs [NpaButensctsomM Poccunckon ®egepaumn.

5. Pasmep npegenbHoi BenvuvHbl cpeaHedylleBoro aoxoda Ans NpefocTaBreHUs coumanbHbIX YCnyr
GecnnaTtHo ycTaHaBNMBaeTCs 3aKkoHaMu cyobekTta Poccuiickolt ®egepaummn n He MOXeT GbiTb HIKE MONyTOPHOM
BEJIMYMHBLI MPOXWUTOYHOIO MUHMMYMa, YCTaHOBMEHHOro B cyGbekTe Poccuiickon ®Penepauum Ons OCHOBHbIX
coumanbHo-geMorpaduyeckmx rpynn HaceneHus.

CtaTtbs 32. OnpeaeneHue pasmepa fnaTbl 3a NpefocTaBneHne couyarbHbIX YCITyr

1. CoumanbHble ycrnyru B pOopMe coumanbHOro OOCny>XKMBaHWS Ha OOMY M B MonycTauMoHapHom dopme
coumaneHoro obcnyxunBaHWs NPedoCTaBMASIOTCA 3a nnaTy WM YacTUYHYK nnaTty, ecnu Ha gaTy obpaleHus
CpeAHeayLeBoOn OOXOA MnorfyvaTtenen coumanbHbIX YCIyr, pacCYUTaHHbI B COOTBETCTBUM C YacTbio 4 ctaTtbun 31
HacToswero ®egepanbHOro 3akoHa, MNpeBbIAET MNPedenbHyl  BenuUMHY  CcpegHeaylweBoro  goxoaa,
YCTaHOBMEHHY0 YacTbto 5 ctatbn 31 HacToswero ®egepanbHOro 3akoHa.

2. Pasmep exemecadyHoW nnaTtbl 3a npefoCTaBNeHWe couuanbHbIX YCnyr B dopMe coumanbHOro
o6CcnyXnBaHWa Ha 4OMY M B MOMyCcTaumoHapHow hopme coumanbHOro obCcnyxmBaHnsa paccymTbiBaeTCs Ha OCHOBE
TapndoB Ha coumanbHble YCNyrn, HO HE MOXEeT MpeBbIWaTh NATbAECAT MNPOLEHTOB pasHULbl MeXOy BEeNnYMHON
cpeaHeayLlWweBoro Aoxo4a nonyyvartens coumanbHOW YCnyru U npeaenbHon BennyMHon cpefHeayLlieBoro JoXoaa,
yCTaHOBMEHHOM YacTblo 5 ctaTbn 31 HacToswero degepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauMoHapHon ¢opMe CcouManbHOro OOCNyXXMBaHWUS NPeOoCTaBNATCA WX
nonydarensm 3a nnaTty WM YacTUYHYIO NnaTy, 3a UCKIIoYEHNEM norydyaTenen coumanbHbIX YCIYr, YKa3aHHbIX B
yactax 1 u 3 cratbu 31 HacTosiwero PeaepansbHOro 3akoHa.

4. Pasmep exeMecsadHOW nnaTbl 3a MpefocTaBfieHne coumanbHbIX YCryr B CTauMoHapHom dopme
coumaneHoro O6CMyXMBaHUS PacCYMTbIBAETCS Ha OCHOBE TapudOB Ha couuarnbHble YCMyru, HO HE MOXeT
npeBblllaTb CeMbAecAT nNATb MNPOLUEHTOB CpedHeaylWeBOoro [[oxoda nonyyaTens couuarnbHbIX — YCnyr,
paccuynMTaHHOro B COOTBETCTBUU C YacTbto 4 ctatbn 31 HacToswero ®efepansHOro 3akoHa.

5. Mnata 3a npegocTaBrieHWe couManbHbIX YCNyr MNPOU3BOOAWUTCA B COOTBETCTBMM C [JOTOBOPOM O
NpeaocTaBneHnn coumarnbHbIX YCNyr, NpeaycMoTpeHHbIM cTaTbelt 17 HacToswero ®eaepanbHOro 3akoHa.

Mmaea 9. KOHTPOJ1b B COEPE COLIMANBHOIO OBCJTY X XMBAHUA

CraTtbs 33. N'ocygapcTBeHHbM KOHTPOIb (HaA30p) B cthepe coumansHOro o6Cy:KMBaHUA
(B pea. PepgepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. TocymapCTBeHHbIi KOHTpOnb (Hag3op) 3a cobniogeHneM ob6dA3aTenbHbix TpeboBaHui B cdepe
coumanbHoro o6cnyXvBaHus oCyLLECTBNAETCA NOCPEACTBOM:

1) denepanbHOro rocyaapCTBEHHOrO KOHTponsi (Hagsopa) B cdepe coumnanbHOro obcnyXuBaHus,
ocyuiectensieMoro deneparnbHbiM  OpraHOM  UCMOSTHUTENBHOW BNAacTh, YMNONIHOMOYEHHbIM [1paBUTENBLCTBOM
Poccuiickon degepaumMm B COOTBETCTBMM C MOSIOXKEHMEM, yTBepxaaembiM [MpaButenbctBoM Poccunckon
depepauuy;

2) pervoHanbHOro rocyaapCTBEHHOINO KOHTpons (Hagsopa) B cdepe coumanbHOro 0bcnyXuBaHus,
OCYLLECTBMNSIEMOr0 YNOSTHOMOYEHHLIM OPraHoOM WCMOSHUTENBHOW BriacTu cybbekTa Poccuiickon ®epepauun B
COOTBETCTBMU C TMOSIOKEHUEM, YTBEPXKAAEeMbIM BbICLLIMM MCMNOMHUTENbHLIM OPraHOM FOCyAapCTBEHHOW BRacTtu
cybbekTa Poccuiickon depepauuum.

2. MNpeameTom rocyaapCTBEHHOIO KOHTpONs (Haasopa) B cdhepe coumanbHOro obcnyXnusaHna SBnsaTcs:

1) onsa degepanbHOro rocyaapCTBEHHOIO KOHTpons (Hagsopa) B cdepe coumanbHoro obcrnyxvBaHus -
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cobrniogeHne MOCTaBLMKaMM  couMarnbHbIX  YCIyr W3  4ucra opraHuM3aumid  coumanbHOro o6cnyXuBaHus,
Haxoaswmxcs B BedeHUM deaepanbHbiX OpPraHoB MCMOSMIHUTENbHOW BMAAcTWM, W OpraHuMsauui CcoumarnbHOro
obcnyxnBaHua cybbekta Poccuiickon Pepepaumm TpeboBaHuM Hactosiwero ®egepanbHOro 3akoHa, ApYrux
dhegepanbHbIX 3aKOHOB M MHbIX HOPMaTUBHbIX NPaBOBbIX akToB Poccuinckon depepaumm, a Takke 3aKOHOB M MHbIX
HOpMaTMBHbIX MPaBOBbIX aKTOB cyObekToB Poccuiickon ®epepaunn, perynmpyowwmx npaBoOTHOLIEHMS B cdepe
coumansHoro 06cnyXnBaHus;

2) Ona pervoHanbHOro rocyapCTBEHHOrO KOHTpons (Hagsopa) B cdepe couumansHoro obcnyxuBaHus -
cobriogeHne  MocTaBWMKaMM  cOUManbHbIX  YCAYr W3 4YuCna  HEerocyaapCTBEHHbIX  (KOMMEPYECKMX WU
HEKOMMEPYECKNX) OpraHM3aumi  coumanbHOro  OBCNYXXMBaHWS W MHOUBMAYanbHbIX NpeanpuHuMaTenewn,
OCYLLIECTBNALWMX couManbHoe obcnyxuBaHne, TpeboBaHun Hactosiwero degepanbHOro 3akoHa, OpYrux
dhegepanbHbIX 3aKOHOB M MHbIX HOPMaTUBHbIX NPaBOBbIX akToB Poccuinckon depepaumm, a Takke 3aKOHOB M UHbIX
HOpMaTMBHbIX MPaBOBbIX aKTOB cyObekToB Poccuiickon ®epepaunn, perynmpyowmx npaBoOTHOLIEHMS B cdepe
coumansHoro o6cnyxXnaHus.

3. OpraHusauus n ocyLLeCTBIIEHNE roCyAapCTBEHHOIO KOHTPONS (Hag3opa) 3a cobrnogeHnemM o00s13aTeNbHbIX
TpeboBaHu B cdhepe coumanbHOro obenyxusaHmsa perynupytorca ®epepanbHeiM 3akoHoM oT 31 utona 2020 roga
N 248-®3 "O rocygapcTBeHHOM KOHTpone (Hag3ope) 1 MyHuuunansHoM KoHTpone B Poccuiickon depnepaummn”.

CtaTtbs 34. O6LecTBEHHLM KOHTPOJb B cthepe colmanbHOro obcyXuBaHUA

OOLleCTBEHHBIN  KOHTPONMb B cdepe couManbHOro OOCNYyXMBaHWS OCYLLECTBIISIETCS  rpaxgaHamu,
0O6LIECTBEHHLIMU MU MHBIMW OpraHM3auusiMm B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickon ®epepaummn o
3awuTe npaB notpedutenen. OpraHbl rocygapcTBeHHOM Bnactu cybbektoB Poccunckon denepauum B npegenax
YCTAHOBJIEHHON KOMMETEHUMM OKa3blBalOT COAEWCTBME IpaxgaHam, OOLLEeCTBEHHbIM M WHbIM OpraHusauusm B
OCYLLeCTBMNEHNM 0BLLECTBEHHOIO KOHTPONSA B cdhepe CoLmManbHOro obcnyxnBaHus.

Masa 10. 3AKINKOYUTESNbHbLIE U NEPEXOOHbIE MONOXXEHUA
CtaTtbs 35. lNepexoaHble NonoXxeHus

1. YTBepXOEeHHbI OpraHoM rocyaapCTBeHHOM Bnactu cybwekta Poccuiickon ®Pepepaumm B CBS3N C
npuHsATUEM HacToswero ®efepanbHOro 3akoHa nepeyeHb coumanbHbIX YCNyr, NpefocTaBnsieMbiX NocTaBLyKamm
coumnaneHbix ycnyr B cybwbekte Poccuiickon ®Penepauumn, He MoxeT ObITb COKpalleH MO CpaBHEHUIO C
yCTaHOBMEHHbIM B cybbekte Poccuickon dPepepaumm no coctosHuio Ha 31 gekabps 2014 roga nepeyvHem
coumnanbHbIX YCnyr, NpegocTaBnsieMblX OpraHvM3auusiMM couuanbHoro obcnyxuBaHus B cybbekte Poccuiickon
depepauuum.

2. B pamkax Ondawmxcs NpaBOOTHOLUEHUMW AN nofydaTenen couuanbHbIX YCNYr, Y KOTOPbIX MpaBO Ha
nonyyYyeHne coumanbHbIX YCNyr BO3HWKIIO B COOTBETCTBMM C [AEWCTBOBABWWM [0 OHA BCTYMNEHWS B CuUMy
HacToswero PegepanbHOro 3akoHa MOPSOKOM MpefoCTaBneHUs coumanbHblX ycnyr B cybbekte Poccuickon
denepaumun, BHOBb yCTaHaBNMBaeMble pasmepbl nnaTbl 3a NpedocTaBNeHne CoumanbHbIX YCyr NoCTaBLLiMKamMu
coumnaneHbix ycnyr B cybbekte Poccunckon Pepepaumm m ycnosus ee npegocTaBfeHUss B COOTBETCTBUM C
HacToAawmMMm PenepanbHbiM 3aKOHOM He MOryT ObiTb Bbille pasMepoB nnaTtbl 3a NpeaocTaBlieHne 3TUM nuuam
COOTBETCTBYIOLUUX COUMarbHbIX YCIyr, YCTAHOBMEHHbIX MO cocTosHuio Ha 31 gekabpst 2014 roga, a ycrosus
NPeLoCTaBNEHNss COOTBETCTBYIOLLMX COLMArnbHBLIX YCNYr HE MOTYT ObiTb yXyALUEHbl MO CPAaBHEHMWIO C YCIOBUSMU,
YCTaHOBIEHHbIMU NO COCTOAHUIO Ha 31 gekabpsa 2014 roaa.

Ctatbs 36. O npusHaHMM YTpPaTUMBLUMMW CUITy OTAENbHbIX 3aKOHOAATeNIbHbIX aKTOB  (MOJIOXEeHWUN
3aKkoHopaTenbHbIX akTtoB) Poccuickon depnepaumm

Mpv3HaTb yTpaTUBLUMMU CUITY:

1) depepanbHbii 3akoH OT 2 aerycta 1995 roga N 122-®3 "O coumanbHOM 06CNy>XMBaHUWM rpaxdaH
noXxunoro Bo3pacTta u nHeanmaos" (CobpaHne 3akoHogatenbcTea Poccuiickon depepaumm, 1995, N 32, cT. 3198);

2) ®epepanbHbli 3akoH oT 10 gekabpst 1995 roga N 195-03 "O6 ocHoBax couumanbHOro obcnyXunBaHus
HaceneHust B Poccuiickon ®eaepaunn” (CobpaHue 3akoHogaTtenscTBa Poccunckon ®Pepepaumm, 1995, N 50, cT.
4872);

3) ®enepanbHbIn 3akoH oT 10 nonga 2002 roga N 87-®3 "O BHeceHUU n3aMeHeHus B cTaTblo 6 PefeparnbHoro
3akoHa "O6 ocHoBax coumanbHOro obcnyxmBaHWs HaceneHwss B Poccuiickon ®egepauun” v OOMNOMHEHUS B
ctatbto 2 3akoHa Poccuiickon Pepepaummn "O craHgaptudauun” (CobpaHue 3akoHogaTenbcTBa Poccuiickon
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DdenepanbHblil 3akoH oT 28.12.2013 N 442-93 (pea. ot 28.12.2022) "O6 ocHoBax coumanbHoro obenyxueanus rpaxaaH B Poccuiickoin ®enepavumn”

®epnepaumu, 2002, N 28, cT. 2791);

4) nyHkT 4 ctaTtbn 36 PenepanbHoro 3akoHa ot 25 uong 2002 roga N 115-®3 "O npaBoBOM NONOXeHUN
MHOCTpaHHbIX rpaxaaH B Poccuiickon ®epepaumn” (CobpaHne 3akoHogaTtenbcTBa Poccuiickon Pegepaumm, 2002,
N 30, cT. 3032);

5) cratbn 17 n 23 depepanbHoro 3akoHa oT 10 aHBaps 2003 roga N 15-03 "O BHeceHUN U3MEHEHUN U
[OMNOSTHEHMI B HEKOTOpPLIE 3aKoHoAaTenbHble akTbl Poccuickon ®epgepaunm B cBA3N ¢ npuHatem degepanbHoro
3akoHa "O nMUeH3NpoBaHMU OTAENbHbIX BUAOB AesTenbHocTn" (CobpaHue 3akoHopaTenscTBa Poccuinckon
depnepaumu, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 depepansHoro 3akoHa ot 22 asrycta 2004 roga N 122-03 "O BHeceHUN U3MEHEHWI B
3akoHofaTenbHble akTbl Poccunckon deaepaumm U NpUsHaHUM yTPaTUBLLUMMW CUINY HEKOTOPbLIX 3aKOHOAATEeNbHbIX
aktoB Poccunckon depepauumn B CBSA3M C MNpUHATUEM deepanbHbiX 3akoHOB "O BHECEHUW WU3MEHEHUN U
aononHeHnn B PenepanbHbiin 3akoH "O6 obLLMX NpUHLMNAX opraHn3aumm 3akoHogaTenbHbIX (NMPeacTaBUTENbHbIX)
N UCMNOMHMWTENbHbIX OPraHOB TrocydapcTBEHHOW Briactu cybvektoB Poccuiickon ®epepaummn™ n "O6 o6LmX
NpUHUMMNAax opraHuM3aumMm MecTHOro camoynpaerneHus B Poccuinckon depepauun” (CobpaHue 3akoHogaTesnbCcTBa
Poccuiickon ®egepaumm, 2004, N 35, cT. 3607);

7) cratbio 29 ®epepanbHoro 3akoHa oT 23 uona 2008 roga N 160-®3 "O BHeceHUM U3MEHeHU B
oTOenbHble 3akoHoAaTenbHble akTbl Poccuiickon Pefepalmn B CBA3N C COBEPLUEHCTBOBAHMEM OCYLLECTBIEHMS
nonHomoumn lMpaButensctBa Poccuiickon ®enepaumn” (CobpaHne 3akoHopatenbctBa Poccuiickon depepauun,
2008, N 30, cT. 3616);

8) cratbio 2 PepepanbHoro 3akoHa OT 21 Hosi6pa 2011 roga N 326-03 "O BHECEHWM WM3MEHEHWI B
OTAernbHble 3akoHogaTenbHble akTbl Poccunckon Pepepauumn B cBA3M ¢ npuHsaTveM degepanbHoro 3akoHa "O
becnnatHon topugmdeckon nomowm B Poccunckon depepauumn” (CobpaHue 3akoHopatenbctBa Poccuiickon
depepaumm, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 deaepanbHoro 3akoHa ot 25 Hos16psa 2013 roga N 317-®3 "O BHeceHUN U3MEHEHWI B
OTAernbHble 3akoHogaTenbHble akTbl Poccunckon Pepepauumn u NPU3HAHWM YTPATUMBLLUMMW CUITYy OTAENbHbIX
MONoXeHN 3akoHodaTeNnbHbIX akToB Poccuiickon degepaumm No BOMpPOCaM OXpaHbl 300POBbSA rpaxdaH B
Poccuiickon depgepaummn” (CobpaHune 3akoHogaTenoctBa Poccuinckon ®enepaumn, 2013, N 48, c1. 6165).

Cratba 37. BerynneHue B cuny Hacrosiwero deaepansbHOro 3akoHa
HacTtoawwmn ®efepanbHbivi 3akoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

MpesugeHT
Poccuiickon deaepalimm
B.MNYTWH
MockBa, Kpemrnb

28 nekabps 2013 roga
N 442-93
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