O6nacTtHo 3akoH JleHuHrpapckor obnactu ot 30.10.2014 N 72-03 (pea. ot 19.12.2022) "O coumanbHoM obcnyxuBaHum rpaxaaH B JleHnHrpaackoi obnactu” (npunat 3C 110 22.10.2014)

30 okTs6ps 2014 ropa N 72-03

NEHUHIPALCKASA OBNACTb
OBJIACTHOM 3AKOH
O COLUMANBHOM OBCIY>XUBAHUU MFPAXOAH B NEHWUHIPALICKON OBJIACTU

(MpuHAT 3akoHoaaTenbHbIM cobpaHnem JleHnHrpaackon obnactm
22 okTs6pst 2014 roga)

CNnCOK N3MEHSIIOLLIMX JOKYMEHTOB
(B pea. ObnacTHbIx 3akoHOB JleHnHrpagckon obnactu ot 13.11.2015 N 120-03,
o1 12.04.2016 N 23-03, o1 31.07.2018 N 81-03, o1 31.07.2018 N 86-03,
o1 15.04.2019 N 16-03, o1 06.04.2020 N 39-03, oT 18.05.2020 N 55-03,
ot 13.04.2021 N 47-03, o1 15.11.2021 N 111-03, oT 16.05.2022 N 53-03,
o1 09.06.2022 N 60-03, ot 19.12.2022 N 156-03)

Hactosiwun obnacTtHoM 3akoH MPUHAT B Lensx peanusauunm B JleHuHrpagckon obnactm depepanbHOro
3akoHa oT 28 agekabpsa 2013 roga N 442-d3 "O6 ocHoBax coumanbHOro obcnyxuBaHusa rpaxgaH B Poccuiickon
depepaumn” (nanee - depepanbHbit 3akoH "O6 OCHOBax couuManbHOro ob6cnyxmBaHusa rpaxagaH B Poccuiickon
depepaumn"), opyrnx degepanbHbIX 3aKOHOB M MHbIX HOPMAaTMBHbBIX MPaBOBbIX akToB Poccuiickon depepaumm,
perynupyrowmnx counanbHoe obcrnyxmnBaHue rpaxaaH (ganee - depepanbHOe 3aKkOHOO4ATENbCTBO O COLMAbHOM
obcnyxnBaHumM), a Takke nNyHkTa 47 yactm 1 ctatbn 44 ®egepanbHoro 3akoHa ot 21 gekabps 2021 roga N 414-903
"O6 obLMx NpMHUMNax opraHm3auum nyoénuyHon Brnactu B cybbektax Poccunckon ®enepaumn.

(B peg. ObnacTtHoro 3akoHa JleHnHrpagckon obnacti ot 19.12.2022 N 156-03)

CtaTtbs 1. peamMeT NpaBOBOro perynmpoBaHUS HaCTOSILLLErO 0G/IaCTHOrO 3aKOoHa

HacToswumin obnacTHol 3akoH perynupyeT coumanbHoe obcnyXunBaHue rpaxgaH B JleHnHrpagckon obnactum
B npegenax MofHOMOYMIA, YCTaHOBIEHHbIX PeanepanbHbiM 3akoHOM "OO6 OCHOBax couuManbHOro obCnyXuBaHus
rpaxgaH B Poccunckon ®epepaunn”. Ncnonb3yemble B HacTOsILEM OBNACTHOM 3aKOHE MOHATUA U TEPMUHbI
NPUMEHSIOTCS B 3HaAYeHUsAX, onpeaeneHHbix PenepanbHbiM 3akoHOM "O0 ocHOBax couuanbHOro obenyXuBaHus
rpaxgaH B Poccuinckon ®epepaunn'.

CrtaTtbsa 2. MonHoMmoumsi opraHoB rocyaapcTBeHHOM Briactu JleHMHrpaackon obnactu B cdepe coumanbHOro
oGCnyXMBaHUA

1. 3akoHopaTenbHoe cobpaHue JleHnHrpaackon obnactu:

1) yTBepxaaeT nepeyeHb coumanbHbIX YCNyr, NpeaoCcTaBrsieMblX MOCTaBLUUKAMU COLManbHbIX YCNyr, ¢
Yy4YEeTOM MPMMEPHOro MEPEeYHsl coumanbHbIX YCryr No BuAam couuarnbHbIX YCNyr, YTBEPXKOEHHOro defeparnbHbIM
opraHoMm rocynapCTBeHHON BNacTu B cchepe coLmanbHOro oGenyxuBaHus rpaxaaH (aanee - counansHble yeryrm);

2) ycTaHaBnvBaeT OOMNOMHUTENbHbLIE KaTeropuu rpaxaaH, KOTopbiM coluanbHble yeryrn B JIEeHUHrpaackom
obnactu npegoctaenaAlTca GecnnaTHo;

3) ycTraHaBnvBaeT nepeyeHb OOCTOATENbCTB, KOTOpbIE YXYALAKT WMAM CMNOCOGHbI YXyALUTb YCrOBUS
XKN3HEAEATENBHOCTU rpaXaaH, B JOMOJSIHEHNE K NEPEYHI0, YCTaHOBMNEHHOMY B YacTu 1 ctaten 15 deagepanbHoro
3akoHa "O6 ocHoBax coumanbHOro odcnyxmnBaHus rpaxgaH B Poccuiickon Pegepaummn®;

4) ycTaHaBnvMBaeT NpefenibHyl0 BENMUYUMHY cpedHeayleBoro noxoda Afsi NpedoCTaBreHust coumanbHbIX
ycnyr 6ecnnartHo;

5) ocyLecTBnseT KOHTPONb 3a COOMNOAEHNEM N UCMIONTHEHNEM HACTOSILLEro 06nacTHOro 3aKkoHa;

6) peanu3yeT MHble MOJTHOMOYMSA OPraHoOB rocyaapCTBEHHOW Bnactu cybobekta Poccuiickon depepauum B
cdepe coumanbHoro obGCnyxuBaHWsi, ycTaHoBneHHble PepnepanbHbivM 3akoHOM "O6 OCHOBax coumnanbHOro
obcnyxuBanua rpaxgaH B Poccuinckon depgepaumn” mn(unu) gpyrmmmn denepanbHbIMKA  3aKOHaMu, €cnu 3Tu
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O6nacTtHo 3akoH JleHuHrpapckor obnactu ot 30.10.2014 N 72-03 (pea. ot 19.12.2022) "O coumanbHoM obcnyxuBaHum rpaxaaH B JleHnHrpaackoi obnactu” (npunat 3C 110 22.10.2014)

NMOMHOMOYMS OTHECEHbl K KOMMETeHUUW 3akoHoAaTerbHOro (NpeacTaBUTENbHOrO) oOpraHa rocyaapCTBEHHON
BnacTtu cyobekta Poccurickon ®egepauum.

2. MpaBuTenbcTBO JIeHNHrpagckon obnacTu:

1) onpenensieT oTpacrneBon opraH UCMOSHUTENbHOW BriacTu JIeHnHrpagckon obnacTtu, yNnonHOMOYEHHbIA Ha
peanu3aumilo  OTAENbHbIX MOSIHOMOYMA B cdepe coumnanbHOro OBCnyXMBaHWS, KOTOpPble YCTaHOBMEHbI
depepanbHbiM 3akoHOM "O6 ocHOBax coumanbHOro obcnyxmBaHus rpaxkgaH B Poccuiickon depepaumm”, HbIMU
dhenepanbHbIMU 3aKOHAaMU M HACTOALLMM OGNacTHBIM 3aKOHOM (ganee - YNnoHOMOYEHHLIN opraH JleHMHrpaackon
obnacTtu), a Takke Npu HEOOXOAMMOCTU ONPefEnseT OpraHn3auun, Haxogawmecs B BEAEHUN YNONHOMOYEHHOIro
opraHa JleHuHrpagckonm obnacTtu, KoTopbiM B COOTBETCTBUM ¢ PeaepanbHbiM 3akoHoM "O6 ocHoBax coumanbHOro
obcnyxnBaHua rpaxgaH B Poccunickon depepaumn” npenocTaBreHbl MOMHOMOYMS Ha MpU3HaHWe rpaxgaH
Hy>KOaLWwuMmncsa B coumanbHoOM 0BCny>KMBaHUM U COCTaBNEHMM UHAMBUAYANbHOW MpOrpaMmMbl NpeaocTaBrneHus
counaneHblX ycnyr (ganee - uvHOUBMAyanbHas MporpaMma) Ha TEeppuTOpuUsAX OQHOTO WIN  HECKOSbKUX
MyHMUMNanbHbIX 06pa3oBaHui JleHnHrpagckon obractu (ganee - ynorHOMOYEHHbIE OpraHn3aunm);

(n. 1 B pen. 3akoHa JleHnHrpaackon obnactu ot 31.07.2018 N 81-03)

2) yTBepXOaeT perfnameHT MeXBeJOMCTBEHHOro B3aMMOAEWNCTBMS OPraHoB WCMNOMHUTENBHOM BRacTu
JleHuHrpagckon obnactn B CBA3W C peanvs3auuen nornHoMouunn JleHuHrpagckon obnactn B cdpepe coumarnbHOro
obcnyxmBaHus;

3) yTBepXKOaeT pervoHarnbHble NporpaMmmMbl CoLManbHOro o6CnyXnBaHnsa (NoAnporpaMmMbl rocy4apCTBEHHbIX
nporpamm JIeHMHrpagckom obracTtu) u ocyLLecTBnseT ux mHaHcoBoe obecneyveHue;

4) yTBepxaaeT MNOopsAoK NpefoCTaBfeHUs couuarnbHbIX YCryr nocTaBLiMKamMu coumanbHbIX YCMyr, B TOM
yucne craHgapTbl counanbHbIX yCnyr, coaepxalwmne ycnoBua OOCTYNMHOCTU NpeaocTaBneHnsa coumarnbHbIX yenyr
ONS UHBanNUAOB U APYrMX NUL, C YY4ETOM OrpaHUYEHN UX XKUBHEAEATENbHOCTY;

(B pea. 3akoHa JleHnHrpagckow obnactm ot 13.11.2015 N 120-03)

5) yCTaHaBnmMBaeT NopAaoK yTBepXOeHUA Tapwd)oa Ha coumnarnbHble YCIyrm Ha OCHOBaHMM noaylleBbIX
HOpMaTnBOB (bMHaHCI/IDOBaHI/Iﬂ counanbHbIX yCnyr;

6) yTBepxdaeT MOPSAOK OpraHM3auum OCYLLECTBMEHUS PErnOHanbHOrO rOCY4ApPCTBEHHOrO KOHTPOIS
(Hap3opa) B cdhepe coumansHOro obcnyxmBaHus;

7) yTBEpXKOaeT pa3Mephbl Nnatbl 3a NpefocTaBieHne coumarnbHbIX YCNyTr U MOPsSiAoK ee B3UMaHus;

8) ycTaHaBnMBaeT Mepbl CoOUManbHOW MOOOEPXKKA W CTUMYNMPOBaHMS PabOTHMKOB rOCyAapCTBEHHbIX
opraHuMsaumi coumanbHOro OoOCMYXMBaHWSA, Haxoaswmuxcs B BegeHun JleHuHrpagckow obnactn (ganee -
opraHusauum coumnanbHoro obenyxueaHust JIeHMHrpagckon obnacrn);

9) ycTaHaBnvBaeT MOpPsOOK peanu3auuu nporpaMm B cdepe coumanbHOro OGCryXXMBaHWS, B TOM YWCHe
MHBECTULUMOHHBIX MPOrpamm;

10) yTBepxgaeT noOpPsAOK MEXBEOOMCTBEHHOrO B3aVMMOAEWNCTBMS OpraHOB rOCY4apCTBEHHOW BracTu
NeHuHrpaackoi o6racTi Npy NpeaocTaBneHn coumarbHbIX YCIYT M COLMAanbHOrO CONpPOBOXAEHUS;

11) yTBEepXaaeT HOMEHKNaTypy OpraHusauuin coumansHoro obcnyxumeaHus JleHnHrpagckon obnacTu;

12) yTBepxaaeT nopsaok BbiNfAaThbl KOMMEHCAUMW MOCTaBLUMKY WM MOCTaBLUMKaM COUManbHbIX YCNyr B
cnyyae, yctaHoBneHHoMm B 4actu 8 ctatbm 30 depepanbHoro 3akoHa "O6 ocHoBax coumwanbHOro obcnyXnBaHus
rpaxkgaH B Poccuiickon ®epepauyunmn®;

13) yTBepxOaeT MNOpsifoK MPUHATUMSA Ha couuanbHoe o6CnyXuBaHMe B CTaAUMOHapPHbIE OpraHusaumun
coumansHoro obcnyxusaHust JleHMHrpagckon obnactu co cneumanbHbIM coumnarnbHbIM 0BCNyXMBaHNEM rpaXaaH
13 yncrna nuu, ocBoboXaaeMbiX U3 MeCT nulleHnst cBoboabl, 3a KOTOPLIMU B COOTBETCTBUMN C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumm ycTaHOBMEH aAMUHUCTPATUBHBLIA HaA30p, Ha YCrOBUSX, YCTAaHOBMNEHHbIX defgepanbHbiM
3akoHom "O6 ocHoBax couunanbHOro oocnyxmeaHus rpaxxgaH B Poccurickon ®epepauun®;

14) peanu3yeT UHble NOMIHOMOYUSI OPraHOB rOCYAapCTBEHHOMW BnacTu cybbekta Poccuiickon denepauum B
cchepe coumanbHOro oOCMyXMBaHWS, YCTaHOBIEHHble (onpederneHHble) deaepanbHbIM 3aKOHO4ATENbCTBOM O
coumanbHOM OBCRYXMBaHWM, €CrM  3TW  MOMHOMOYMS He OTHECeHbl K KOMMEeTeHLUW 3aKoHOAATerbHOro
(NpeacTaBMTENBHOrO) OpraHa rocygapCcTBeHHOM BnacTn cybwekta Poccuiickonn degepaumm nnm ynosiHoMOYEHHOro
opraHa cybbekta Poccunckon ®epepauun.

3. YNonHoMouYeHHbI opraH JleHnHrpaackorn obnacrtu:

1) npuHMMaeT pelleHne O NpusHaHun rpaxgaHunHa HyxXgakwwnumcda B coumanbHOM O6Cﬂy)KMBaHl/IVI nnbo ob
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O6nacTtHo 3akoH JleHuHrpapckor obnactu ot 30.10.2014 N 72-03 (pea. ot 19.12.2022) "O coumanbHoM obcnyxuBaHum rpaxaaH B JleHnHrpaackoi obnactu” (npunat 3C 110 22.10.2014)

OTKase B couuanbHOM OOCMyXMBaHWM B TeYEHME NSATU pabounx OHEN ¢ AaTbl MOLAYM B YNOMHOMOYEHHbLIA OpraH
JleHuHrpagcko obnactm COOTBETCTBYIOLLErO 3asiBieHMs, @ TakkKe B MUCbMEHHOW WU 3NEKTPOHHOW dhopme
WHOPMUPYET 3asBUTENS O MPUHATOM peLleHWW, 3a WCKMIYEeHUeM criyyasi, npefyCMOTPEeHHOro 4actblo 4
HacCTOSALLEN CTaTbM;

(n. 1 B pea. 3akoHa JleHnHrpaackon obnactu ot 31.07.2018 N 81-03)

2) cocTaBndeT MHAMBMAYamNbHYK MNporpaMmMmy, 3a WCKMYEeHUeM crydvasi, npeaycMOTPEHHOro vacTtbio 4
HacTosILLEN CTaTbM;
(n. 2 B pen. 3akoHa JleHnHrpaackor obnactu ot 31.07.2018 N 81-03)

3) BbINONHAET YHKUMM onepaTtopa pPernoHanbHbIX MHMOPMALUMOHHBIX CUCTEM B cdepe coumarbHOro
06CnyXnBaHWs COBMECTHO C OpraHm3auusiMm, C KOTOPbIMW 3aKMYeHbl [OroBopbl 00 3KcnnyaTaummM 9Tux
WHOPMALMOHHBIX CUCTEM,;

4) pasmewaetr Ha cBoeM odwuuManbHOM canTe B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTu
"MHTepHeT" peecTp NOCTaBLUMKOB coLManbHbIX ycnyr B JIeHMHrpagckoi o6nactu B COOTBETCTBUM C TpeboBaHMAMM
3akoHogaTtenbcTBa Poccuiickon ®enepaunu;

5) dopmupyeT 1 BegeT peectp MOCTaBLUMKOB COLMAnbHbIX YCIYr M PerucTp nonydaTenei coumanbHbIX
ycnyr,

6) ycTaHaBnuMBaeT AN OpraHM3auun couumanbHoro obcnyxuBaHust JleHWHrpagckon obnactm nopsgok
pacxodoBaHWs CpeacTB, 0O6pa3oBaBLUMXCS B pes3ynbTaTe B3UMaHWs Nnatbl 3a NpeaocTaBiieHMe couunarbHbIX
yenyr,

7) OCYLLUEeCTBNSET pervoHarnbHbI rocydapCTBEHHbIN KOHTPONb B cdepe coumanbHOro obcnyxveBaHus B
nopsigke, ycraHoBneHHom MpaButenscTBoM JleHMHrpagckon obnacru;

8) ocyllecTBNsieT KOOpAMHAUMIO [OesTEeNbHOCTU MOCTaBLUMKOB COUManbHbIX YCNyr, OOLLECTBEHHbIX
opraHu3aumii U UHbIX OpraHM3auuMii, OCYLLECTBISOWMNX OeATEeNbHOCTb B cdepe coumanbHOro obcrnyxmBaHus, B
JleHuHrpagckon obnactu;

9) yTBepxOgaeT HOPMaTUBbl LUTATHOW YMCIEHHOCTM OpraHu3auuii  couuanbHOro  OoGCyXUBaHMSA
NeHunHrpaackoit obnactu, HopMaTuBbl 0GecrneYeHNst MATKUM MHBEHTaApeM U MOLLAAbI0 XUIbIX NMOMELLEHUI npu
npenocTaBneHnn coumarnbHbIX YCIyr yKasaHHbIMU OpraHn3aumnsamu;

10) yTBEpPXOAET HOPMbI NUTAHWST B OpraHM3aumsax coumanbHOro obenyxmneaHusa JleHnHrpagckon obnactu;

11) obecneumBaeT OecnnatHbli [OCTYN K MHOPMaUMM O MOCTaBLUMKAX COLMANbHbIX  YCHyr,
NpefoCTaBnseMbIX UMW coLManbHbIX YCryrax, BUAaxX coumarnbHbIX YCINyr, Cpokax, nopsigke u o0 ycrnoBusiX WX
npegocTaBneHus, o Tapudax Ha 3Tu ycryru, B TOM Yucne 4yepes cpenctBa MacCoBOW MHGOpMaumu, BKOYas
pasmelleHne uHdbopMauMm Ha oduumManbHOM canTe YMNONTHOMOYEHHOro opraHa JleHuHrpagckon obnactm B
MHOPMALMNOHHO-TENEKOMMYHMKALMOHHOM ceTu "UIHTepHeT";

12) opraHu3dyeT BedeHuMe yyeTta M OTYETHOCTM B cdepe coumanbHoro obcnyxuBaHus B JIEHUHrpaackom
obnacty;

13) opraHmsyeT npodeccuoHanbHoe o00yyeHue, npodeccuoHanbHoe obpa3oBaHME W OOMOSNTHUTENbHOE
npodeccunoHanbHoe obpasoBaHne paboTHMKOB NOCTABLUMKOB COLManbHbIX YCIYr;

14) opraHusyeT noadepxXKy — couManbHO  OPUEHTUPOBAHHBIX  HEKOMMEPYECKMX  opraHusauun,
6naroTBopuTenen M [00OpoBONbLUEB (BONOHTEPOB), OCYLUECTBAALWNX OEATENbHOCTL B cdepe coumarnbHOro
obcnyxknBaHua Ha Tepputopum JleHMHrpaackon obractu B COOTBETCTBUM C bepepanbHbiMM M 06NacTHLIMU
3aKoHamu;

(B pea. 3akoHa JleHuHrpagckow obnactu ot 31.07.2018 N 81-03)

15) opraHusyeT pas3paboTKy M peanu3auMio MeponpuUATUA MO (POPMUPOBAHUIO W PasBUTUIO PbiHKa
coumarnbHbIX YCnyr, B TOM Y1Cre No pa3BUTUIO HErocyaapCTBEHHBIX OpraHM3auuii coumanbHOro o6cnyxmsaHus;

16) opraHuayeT pa3paboTky 1 anpobauuio MeTOAMK U TEXHOTOMI B cchepe colmanbHOro obCnyXusaHus;

17) opraHmdyeT pa3paboTky M peanu3aumio pervoHarnbHbiX NporpamMm CoumarnbHOro Oo6CnyXnBaHUSA
(nognporpamm rocyaapCTBeHHbIX NporpamMm JIeHMHrpagckon obnacTu);

18) cos3paeT ycnoBus Ans opraHu3auuy NPOBEAEHWUS] HE3ABUCKHMOM OLIEHKM KavecTBa YCMOBWUIA OKasaHusl
yCnyr opraHu3auusMm coumarnsHoro obcnyxmeanus JIeHMHrpagckor obnacTv B NOPSiAKE U Ha YCIOBUSX, KOTOpbIe
ycTaHoBneHbl PepepanbHbiM 3akoHoMm "OO6 oOcCHOBax couManbHOrO OOCNyxMBaHus rpaxgaH B Poccuiickon
degepaummn”;
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O6nacTtHo 3akoH JleHuHrpapckor obnactu ot 30.10.2014 N 72-03 (pea. ot 19.12.2022) "O coumanbHoM obcnyxuBaHum rpaxaaH B JleHnHrpaackoi obnactu” (npunat 3C 110 22.10.2014)

(B peq. 3akoHa JleHuHrpaackon obnactm ot 31.07.2018 N 81-03)

18.1) obecneunBaeT oOpraHU3auMi0 M OCYLUECTBIIEHME MEPONPUATMIA MO OKa3aHUIo MOMOLWM fvuam,
HaxXoOsALWMMCSA B COCTOSIHMM arKOroSflbHOro, HapKOTUYECKOrO UITM MHOTO TOKCUMYECKOro OMbsiHEHUS (Janee - nuua,
Haxo4sLWmMecsa B COCTOSIHUM ONbSAHEHUS);

(n. 18.1 BBeaeH O6GnacTHbIM 3akoHOM JleHnHrpagckon obnactu ot 19.12.2022 N 156-03)

19) ocywecTBnseT WHbIe MNOMHOMOYMSA M (DYHKUMKM YMOSTHOMOYEHHOro opraHa cybobekta Poccunckon
depepaumn, ycTaHoOBreHHble (onpedeneHHble) edepanbHbIM  3aKOHOAATENbCTBOM O  COUMANbHOM
obcnyxmBanum, 06nacTHbIMM 3akoHamMKn U(Mnm) noctaHoBneHuammu MNpaeuTenscTea JleHMHrpagckon obnacTu.

4. K nosITHOMOYNSIM YNONHOMOYEHHbIX OpraHmM3aunini OTHOCATCA:

1) Npu3HaHWe rpaxgaH HyXJalwWwumuca B counanbHOM OOCNYXXMBaHUM Ha TeppUTOPUAX OOHOMO MUIn
HECKOJbKUX MyHULMNanbHbIX 0bpa3oBaHuin JleHnHrpagckon obnactu;

2) cocTaBneHve vHOMBUAYanbHOW NpOrpaMMbl HA TEPPUTOPUAX OOHOMO UMM HECKOMNbKUX MYHULMNANbHbIX
ob6pa3zoBaHuii JleHnHrpagckon obnactu.
(4acTb 4 BBeaeHa 3akoHoM JleHnHrpagckon obnactu ot 31.07.2018 N 81-03)

Crtatba 3. Pasmep npegenbHoM BenvuvHbl cpeAHedylleBOro AoxoAa Ansl NpefocTaBrieHusi coumanbHbIX
ycnyr 6ecnnatHo

Pa3vep npenenbHoi BenWYMHbI CpedHEeayLeBOro foxoda [Afs NPeAoCTaBfeHUsl CouMarnbHbIX yCnyr
GecnnaTtHO COCTaBNAET MONYTOPHYIO BENUYMHY MPOXWTOYHOIO MUHMMYMa, YCTaHOBIIEHHOrO B JIeHWMHrpagckomn
o6nacTu ANt OCHOBHbIX CoLManbHO-AeMorpadduyeckux rpynn HaceneHusl.

A63au yTpatun cuny. - ObnactHom 3akoH JleHuHrpaackom obnactu ot 15.11.2021 N 111-03.
CpouHble coumanbHble YCryrm npefocTaBnsalnTcss GecnnaTtHO BHE 3aBMCMMOCTM OT BENUYMHBLI 4oX0A4a
nony4aTenen counarnbsHbIX YCIyr.

CTtaTtbs 4. lNepeyeHb coumanbHbIX YCIyr, NpeAocTaBnsie MbIX NOCTaBLLMKaAMU coLMarbHbIX YCIyr
(B pea. 3akoHa lNeHnHrpagckom obnactu ot 12.04.2016 N 23-03)

1. CoumanbHo-ObITOBbIE:

1) B monycraunoHapHOM 1 cTaumMoHapHoM oopMax coumanbHOro 06CnyxmBaHums:

a) obecneyeHne NNOLLAABIO XUITbIX MOMELLEHUIN B COOTBETCTBMM C YTBEPKAEHHLIMU HOpMaTUBaMU;
©) obecnevyeHne NUTaHMEM B COOTBETCTBMM C YTBEPKAEHHBEIMU HOpMaTUBaMu;

B) obecrneyeHne MSrkMM MHBEHTApeM (o,u,emp,oﬁ, O6beIO, HaTenbHbIM ©OenbeM W NOCTEeNbHbIMU
FIpI/IHaLI,J'IE)KHOCTﬂMM) cornacHo yTeBepXxaeHHbIM HopMaTmuBawm,

r) ybopka >XunbiX MOMELLEHUN 1 MeCT 06LLEro Nonb3oBaHus;

) obecrieyeHne 3a cuyeT CpPEACTB MOJlyyaTensi coumanbHbIX YCMyr KHUramu, >XypHanamu, rasetamu,
HaCTONbHLIMW UrpamMu;

€) NoOMOLLb B MpuemMe Nuwy (KopmrieHue);
2) B hopMe coumarnbHOro o6enyxmBaHms Ha AOMYy:

a) MOKYyrNKa 3a CYeT CpencCTB nojyvartenda couuanbHbIX YCrnyr U goCTaBka Ha AOOM MNMPOAYKTOB MNMUTaHUA,
NeKapCTBEHHbIX npenapaTtos, NMPOMbILLJIEHHbIX TOBApOB FlepBOI7I HeobxoQMMocCTH, cpencTs caHUTapun U TMrMeHs.l,
cpencTB yxo4da, KHUI, ra3eT, XKXypHalloB;

©) NoMoLLb B NPUrOTOBMNEHUN MULLIK;
B) NOMOLLb B NpuemMe N1y (KopMreHme);
r) onnaTta 3a cyeT CPeACTB NnosyyaTens coumanbHbIX YCYT XUULLHO-KOMMYHarbHbIX YCIYT U YCNyr CBSA3K;

[) cdava 3a cyeT cpeAcTB nomy4vaTens counanbHbIX YCryr Bewen B CTUPKY, XMMYMUCTKY, PEMOHT, obpaTHas
NX JOCTaBKa;

e) NOKYyMNKa 3a CcYeT CpeAcCTB nony4vyaTtenda counanbHbIX yCnyr Tonnuea, Tonka neyen, obecneyeHne Boaomn (B
XUNbIX NMomeLlleHnax 6e3 LeHTpalribHOro otonjieHnsa VI(I/IJ'II/I) BOﬂ,OCHaG)KeHI/Iﬂ);
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) OpraHusaumsi NOMOLLM B NPOBEOEHUN PEMOHTA XUIbIX NOMELLEHNHA;
3) obecneyeHne KpaTKOBPEMEHHOIO NPUCMOTpa 3a AeTbMMU;

W) MpenpoBOXZeHME nonyvatenem couuwanbHbIX YCAyr OT €ero MecTa XuTenbCTBa [0 OpraHos
rocygapCTBeHHoOW BnacTu JleHnHrpagckon obnactu, UHbIX FOCY4apCTBEHHbIX OpraHoB JleHMHrpagckon obnactu, a
TakKe [0 PacronOXeHHbIX Ha Tepputopun JleHuHrpagckonm obnactu opraHoB rocydapCTBEHHOW BNacTW, WHbIX
rocygapCTBEHHbIX  OPraHoB, OpraHoB  MECTHOrO  CaMOYMpaBlieHWs,  FOCYOApCTBEHHbIX  YYPEXOAEHWUN,
MYHULMMAMNbHBLIX YYPEXOEHWA, OpraHu3aumMin TOProBnW, KynbTypbl, ObITOBOro OOCMAYXMBaHWA HaceneHus,
KpeOuTHbIX OpraHu3auun, ynpaensioLlen opraHusaumm, obLecTBeHHOW opraHu3aumMm unm MecT rofiocoBaHus, a
Takke o6paTHO 40 MeCTa XMTeNbCTBa Nony4vaTens coumanbHON ycnyru;

K) yOopKa XuUIbIX NOMELLEHNI;

n) obecneyeHne NpUcMoTpa;
(nn. "n" BBegeH O6nacTHbIM 3akoHOM JleHuHrpaackow obnactu ot 15.04.2019 N 16-03)

3) Bo Bcex hopmax coumarnbHOro o0CnyxmBaHusi:

a) npenocrtaBfieHne TMrmeHNYecknx ycnyr nmuam, He CMOCOOHbLIM MO COCTOSIHUIO 340p0BbA CaAMOCTOATESNIbHO
BbIMOJTHATb UX;

6) oTnpaBka 3a CYET CPeACTB NosydaTens coumarnbHbIX YCIyr NOYTOBOW KOPPECMOHAEHLMM.
2. CoumanbHo-MeanLMHCKME YCIyr BO BCeX (hopmax coumarnbHOro 0GCnyXMBaHMS:

1) BbINOSIHEHME MPOLIEAYP, CBSI3aHHbIX C OpraHu3auuein yxopa, HabnoOgeHMEM 3a COCTOSIHMEM 340POBbS
nonyyaTtenen couuasnbHbIX YCryr (M3MepeHue TemnepaTtypbl Tenia, apTepvarnibHOro [AaBfeHusl, KOHTPOmnb 3a
NpUeMoM NeKapCTBEHHBIX NpernapaToB 1 Ap.);

2) NnpoBefeHne 0340POBUTENbHBIX MEPOMPUATUN;

3) cuctemaTnyeckoe HabnogeHve 3a nony4vyartenamMmmn couunaribHblX yCnyr And BblABIIEHUA OTKITOHEHM B
COCTOAHUN UX 300pP0OBbA;

4) KOHCyInbTUpOBaHMe no counanbHO-MegUUMHCKMM BOMNpocam (no,u,p,epmaHme n CcoxpaHeHue 300pO0BbA
nonyaneneVl counanbHbIX yCcnyr, npoBeaeHne 0340p0BUTESNbHBbIX MepOI'IpI/IFITMVI, HabniogeHve 3a nony4yarenamMmum
coumanbHbIX yCnyr Ons BblABIIEHUA OTKMOHEHWIN B COCTOSTHUN NX 3ﬂ,0pOBbﬂ);

5) npoBegeHne MeponpuATUIA, HanpaBIeHHbIX Ha OpMUPOBaHME 340POBOro obpasa XusHu;
6) NpoBeaeHne 3aHATUIN NO aganTUBHOM OU3NYECKONM KynbType.
3. CoumnanbHO-NCMXONOrNYecKMe ycnyrm Bo Bcex hopMax CoLmanbHOro 06cnyxnsaHums:

1) coumanbHO-NCUXOSNOMMYECKoe KOHCYNbTUPOBaHME, B TOM 4uMCrie MO BOMpPOCaM BHYTPUCEMEWHbIX
OTHOLLEHWIA, BKIKOYAs AMArHOCTUKY U KOPPEKLNIO;

2) coumnanbHO-NCUXONOrMYecknii NnaTpoHax;

3) okasaHMe KOHCYNbTaLMOHHOW NCUXOMOrMYECKOM MOMOLUM aHOHMMHO (B TOM 4uCrne C UCMONb30BaHMEM
TenedoHa gosepus).

4. CoumnanbHo-negarorn4yeckmne ycnyru Bo BCex d)opmax couunanbHoro O6Cﬂy)KI/IBaHI/IF|I

1) oByyeHne npakTU4eCcKMM HaBblkaM OOLLero yxoga 3a TSXKenobonbHbIMK MNosnyyYaTensammu coumarnbHbIX
ycnyr, nonyyatensMu coumanbHbIX YCMAYr, UMEKLWMMU OrpaHUYeHns1 XMU3HeQesTenbHOCTU, B TOM 4wucre 3a
OeTbMU-MHBanNuaamu;

2) opraHusauus NOMOLLM POAUTENAM UMW 3aKOHHBLIM NPeACTaBUTENAM AeTel-MHBanuaoB, BOCNUTLIBAEMbIX
AoMa, B 0by4eHMM TakuxX AeTel HaBblkaM camMooBCnyXnBaHUS, OOLLIEHMS U KOHTPOIS, HanpaBneHHbIM Ha pasBuTue
NUYHOCTY;

3) coumanbHO-Negarornyeckas Koppekuus, BKIKOYas ANarHoCTUKy U KOHCYNbTUPOBaHUE;
4) hopmmupoBaHMe NO3UTMBHbBIX MHTEPECOB NosyyaTenen counanbHbIX Yenyr (B TOM yncne B cdepe gocyra);
5) opraHusauus gocyra (MpasgHUKKU, SKCKYPCUM U ApYyrue KynbTypHble MeponpuaTns).

5. COLI,I/IaJ'IbHO-prﬂ,OBbIe ycnyrun Bo BcexX d)opmax couunanbHoro 06CJ'Iy)Kl/IBaHMF|Z
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1) npoBefeHVWe MepOorpUSTAA MO WCMONb3OBAHUIO TPYAOBLIX BO3MOXHOCTEW U OOYYEHWMIO [OCTYMHbBIM
npodgoeccuoHarnbHbIM HaBblkaM;

2) okasaHue NoMOLLM B TPYOOYCTPOWCTBE;

3) opraHmsauus noMoLLM B NnostydeHnn obpasoBanums u(nnun) npodeccmm nHeanugamu (4eTbMu-uHBangamm)
B COOTBETCTBMU C MX CNIOCOBHOCTAMMY;

4) opraHusaums 06y4eHns aeTei TpyOOBbIM HaBbIKaMm.
6. CounanbHo-NpaBoBble YCryr Bo BcexX hopMax coLmansHOro obenymnaHus:

1) okasaHne nomowy B OCOPMIIEHUN W(UNN) BOCCTAHOBMEHUM [OOKYMEHTOB Monyyatenen coumanbHbIX
ycnyr,

2) okasaHue NOMOLLM B MOSy4YEHMM pUaMYECKNX yCnyr (B TOM Yncne 6ecnnaTHo);

3) okasaHue NOMOLLM B 3aLLMTE NpaB M 3aKOHHbIX MHTEPECOB MoslyYyaTenen coumarnbHbIX YCyr.

7. Ycnyrn B Lensix NoBbILLEHNST KOMMYHUKATMBHOMO NoTeHLMana nonyyarenen coumanbHbiX YCyr, UMELLMX
OFPaHMYEHUS] XU3HEOEeATENbHOCTW, B TOM uucne [eTer-MHBanuaoB, BO Bcex ¢opMax coumanbHoro
obcnyxmBaHus:

1) obyyeHne MHBaANMOoB (OeTeN-MHBaNMAO0B) NOMbL30BaHMIO CPeaACcTBaMM YX04a U TEXHUYECKUMU CpeacTBamMm
peabunutaumu;

2) npoBefeHne coumnansHo-peabnnMTaumoHHbIX MeponpuaTUiA B ccpepe coumanbHOro o6CcnyxmBaHus;
3) 00yyeHne HaBblkam caMoobCnyXMBaHUs, NoBeaeHUs B ObITy 1 O6LLECTBEHHbLIX MecTax;

4) okasaHue nomoLuy B 06y4YeHNM HaBblkaM KOMMbIOTEPHOWM rpamMOTHOCTH.

8. CpoyHble coumarnbHbIe yCryru:

1) obGecneveHme GecnnaTHbIM rOpsIHUM NMUTAHUEM UM HabopaMu NMPOLYKTOB;

2) obecneyeHne ogexaown, 06yBbIO U ApYrMMU NpeaMeTamMmm NepBor HE0OXo0ANMOCTH;

3) copgencTame B MONyYEHUN BPEMEHHOIO XXMUIOro NOMELLEHMS;

4) copeictBre B MOMYYEHUN HOPUAONYECKON MOMOLUM B LENAX 3aliMTbl MpaB U 3aKOHHbLIX WMHTEPECcOB
nony4aTenen counarnbHbIX YCNyT;

5) cogencTBne B MOJTyYEHUN SKCTPEHHOW MCUMXOSIONMYECKON MOMOLUM C MpUBNEYEHMEM K 3Ton paboTte
MCUXOMOroB U CBALWEHHOCYXUTENEeN;

6) okasaHve MoMOLM B OCOPMIIEHUM W(MNN) BOCCTAHOBIIEHUM AOKYMEHTOB MoJlyyYaTenei coumanbHbIX
ycnyr;

7) conpoBoXOeHWe nonyyartenel coumanbHbIX YCryr, Mony4YalolWwmnx couuanbHble YCryru B CTalMoHapHOW
dopme coumansHOro o6CnyXuBaHus, Npu rocnuTanusauMm B MeAULMHCKME OpraHM3aummn B LEensxX OCyLLeCTBNeHNs

yXofa 3a yKasaHHbIMW nonyyaTtensamu;
(n. 7 BBegeH O6nacTHbIM 3akoHOM JleHuHrpagckor obnactu ot 16.05.2022 N 53-03)

8) npegocTaBneHne BPeEMEHHOrO NpebbiBaHUSA B OpraHu3auMsix couuanbHoro ob6CnyXuMBaHUsA rpaxaaHam,
rpaxgaHam ¢ oeTbMu, nocTpagasLUMM OT HAacUnus,
(n. 8 BBegeH O6nacTHbIM 3akoHOM JleHuHrpagckor obnactu ot 16.05.2022 N 53-03)

9) okasaHue NOMOLLM NrLaM, HaXo4ALWMMCS B COCTOSHUM ONbSIHEHUS.
(n. 9 BBeaeH ObnacTHbIM 3akoHOM JleHuHrpagckon obnactu ot 19.12.2022 N 156-03)

Ctatbsa 5. Kateropum rpaxaaH, KOTOpbM couuarnbHbie ycrymm B JIeHMHIpaacKkom obractu npefocTaBiAOTCA

G6ecnnaTtHo
(B pea. ObnacTHoro 3akoHa JleHnHrpagckom obnactu ot 15.04.2019 N 16-03)

1. CoumanbHble ycnyrm B ¢opMe coumanbHoro obcnyxuMBaHUs Ha [OMYy, B MNOMyCTaLMOHAPHOW U
cTauuoHapHon popmMax coumanbHOro OOCNyXXMBaHUS NpPefoCTaBnalTCa 6GecnnaTtHO KaTeropusiM rpaxaa,
yKa3aHHbIM B cTaTbe 31 PepepanbHoro 3akoHa "O6 ocHoBax couunanbHOro oocnyxmeanus rpaxaaH B Poccuiickon
depepaymmn”, a Takke NOCTOAHHO NPOXMBAOLWMM B JIEeHMHrpaackon obnacTu:
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1) yyacTHUKam 1 nHBanuaam Benukoit OTe4ecTBEHHON BOVHbI, MPU3HAHHBIM HYXXOALWMMUCS B COLMarnbHOM
obcnyxnBaHnm;

2) poouTenam (MHbIM 3aKOHHBIM NPEeACTaBUTENSIM) HECOBEPLUEHHONETHUX AeTen, ecnu poguTtenun (UHble
3aKOHHbIE NpeacTaBUTENN) N(MNK) UX 4ETU NPU3HAHBLI HYXOAOLWMMUCSA B COLMANbHOM 06CNyXMBaHUY;

3) ObBWMM HECOBEpPLUEHHOMNETHUM Yy3HMKaM KOoHuarepew, reTtTto, APYyrMx MeCT NpPUHYAUTENbHOro
cogepxaHus, Cco3faHHbIX awmctaMmm M UX COK3HMKaMn B nepuon BTopon MMpoBOWM BOWHBI, MPU3HAHHBIM
Hy>KOalLWuMmncs B counanbHOM 06CnyKuBaHum;

4) rpaxgaHam Poccunckon degepaumm, pogmBumMca B nepuog ¢ 3 ceHTabpsa 1927 roga no 3 ceHTabps
1945 roga, saBNABWIMMCS HecoBepLUeHHOoNeTHMMK B nepuog Benukon OTedectBeHHON BOWHbI 1941-1945 ropos,
UMELUMM MECTO XUTENbCTBa Ha TeppuTopuun JleHWHrpagckon obnactm He MeHee MSATU NeT, NPU3HaHHLbIM
HY>KOalLWUMKCS B coumarnbHOM 06CnyXuBaHuu;
(n. 4 BBegeH OO6GRacTHbIM 3akoHOM JleHuHrpagckon obnactm ot 06.04.2020 N 39-03; B pen. O6GnacTHbIX 3aKOHOB
JlennHrpapckon obnactu ot 13.04.2021 N 47-03, ot 09.06.2022 N 60-03)

5) nuuam, HarpaxgeHHbiM 3HakoM "Kutento GnokagHoro JleHumHrpaga“, NpyM3HaHHBIM HYXOALWUMUCA B
coumanbHOM 0BCNyXMBaHWN;
(n. 5 BBegeH O6nacTHbIM 3akoHOM JleHuHrpagckon obnactu ot 18.05.2020 N 55-03)

6) nuuam, npopaboTaBiMM B Thiny B nepuog ¢ 22 utoHa 1941 roga no 9 maa 1945 roga He MeHee LWecTu
MecsiLieB, UCKNOYasa nepuon paboTbl HA BPEMEHHO OKKYNUpoBaHHbIX TeppuTopusix CCCP; nuuam, HarpaXxaeHHbIM
opgeHamu unn mepanamm CCCP 3a camooTBepxeHHbIi Tpya B nepuon Benwukon OTeyecTBEHHOM BOWHBI,
MPU3HAHHBIM HYXXOAKLWMMNCH B COLManbHOM 0BCyXnBaHNN.

(n. 6 BBegeH O6nacTHbIM 3akoHOM JleHuHrpaackow obnactu ot 18.05.2020 N 55-03)

2. CoumanbHble ycnyrm B MOfycTauMOHApHOM W cTauMOoHapHOW chopmMax couunanbHoro obcnyXunBaHus
npegocTaBnalTca GecnnatHo rpaxgaHam Poccuiickon ®Penepaummn 6e3 onpefeneHHoOro MecTta XWUTenbCTBa,
WUMEBLUMM paHee NOCNEAHION PerucTpaumio No MecTy XUTeNbCTBa Ha Tepputopun JIEHUHrpagckon obnactn n He
UMEIOLMM [0X04a, NPU3HaHHLIM HYXXOALWMMUCA B COLManbHOM OOCMYyXMBaHWM, OO MOMEHTa YCTaHOBIEHMS
poxopa.

Crtatbs 5-1. Npu3HaHMe rpakgaHUHA HYX[ALWMMCS B COLManbHOM OGCITy)KMBaHUM
(BBeaeHa 3akoHom JleHnHrpagckon obnactu ot 12.04.2016 N 23-03)

MpaxoaHe Poccuiickon ®depepauun, npoxusarwme Ha Tepputopumn JleHuHrpagckonm obnactm, nmbo
rpaxxgaHe Poccuiickon Pepepaumm 6e3 onpefeneHHOro MecTa >XUTENbCTBa, MMEBLUME paHee MOCHeaHHo
pervcTpaumio No MecTy XUTENbCTBA Ha TeppuTopumn JlIeHNHrpaackorm obnacTun, MHOCTPaHHbIe rpaxaaHe u nuua 6es
rpaxkgaHcTBa, MOCTOSIHHO MpoOXuBatlowme Ha Tepputopun JleHUHrpagckon obrnactu, OexeHubl npusHatoTcs
Hy>XOalLWwumMmncs B coumanbHOM 06CnyXMBaHWUM B Criydae, ecriv CyLLLEeCTBYIOT OBCTOATENLCTBA, KOTOpble yXyALlatoT
UNM MOTYT YXYOWMWTb YCNOBUSI UX >KU3HEOEATENbHOCTW, YCTaHOBMEHHbIE B YacTu 1 crtatbn 15 PepepanbHOro
3akoHa "O6 ocHoBax coumanbHOro odcnyxmnBaHus rpaxgaH B Poccuiickon depepaummn”.

Ctatbsa 5-2. OpraHu3auus 1 ocyLLeCTBIeHMe MepPONpUSATUMM MO OKa3aHWUIO MOMOLUM NULAM, HaXoasLWUMCS B
COCTOAAHMN OMNbsAHEHUA
(sBegeHa ObnacTHbIM 3akoHOM JleHunHrpaackon obnactu ot 19.12.2022 N 156-03)

1. Jlnuam, HaxogsAWMMcCs B COCTOSIHUM OMbSAHEHMS, OKa3blBaeTCs MOMOLWb B nepuon ux BpeMeHHOro
I'Ipe6bIBaHVIﬂ B cneunanm3npoBaHHbIX opraHn3aunax.

2. CneumanusnpoBaHHbIMW OpraHM3auusiMn Ofisi oKasaHuWsi MOMOLUM JMLaM, HaxXOASLWMMCS B COCTOSIHUU
OMbsIHEHWS!, SBMAIOTCA HErocy4apCTBEHHbIE OpraHM3auuy coumarnbHOro OoBCRyXMBaHUA (MX  CTPYKTYpPHbIe
noApasferieHns), BKMHOYEHHbIE B PEECTp MOCTaBLUMKOB couManbHbiX ycnyr B JleHuHrpagckow obractu u
OKa3blBaloLLME CPOYHYI CouMarbHY YCIyry, npeaycMOTpeHHytlo nyHKkTom 9 vactu 8 ctatbu 4 HacToswero
06MnacTHOro 3akoHa, Co3flaHHbIe B COOTBETCTBUM C AeNCTBYIOLLMM 3aKOHOAAaTeNbCTBOM.

CraTtbs 6. Paamep KomneHcaumm NOCTaBLUKY (MOCTaBLMKaM) coumanbHbIX YCITyr B Crlyyae, yCTaHOBRIIEHHOM
B Yactu 8 cratbu 30 PepepanbHoro 3akoHa "O6 OocHOBax couManbHOro OGCIy)XMBaHUA rpaxgaH B Poccuiickon
®Pepepaymn”

Pasmep komneHcauumn nocTaBLLmKy (MOCTaBLUMKaM) coLmanbHbIX YCryr B criydae, yCTaHOBNEHHOM B Yactu 8
ctatbn 30 PepepanbHOro 3akoHa "O6 OCHoBax couunanbHOro oocnyxmsanua rpaxaaH B Poccuiickon degepaunn’,
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He MOXEeT MpeBbIlaTh pa3Mmep Tapuda Ha couumarbHble YCnyru, ycTaHOBMEHHbIN [MpaBuTenbcTBoM JIeHMHrpaackoi
obnactu.

Cratea 7. O NPU3HaHUM yTpaTnBLUMMU cuny 06nacTHbIX 3aKOHOB

Mpv3HaTb yTpaTUBLUMMU CUITY:

obnactHoi 3akoH OT 29 Hosi6psi 2004 roma N 97-03 "O coumanbHOM OOCMYXMBaHUWM HaceneHus B
JleHuHrpagckon obnactu”;

obnacTtHon 3akoH oT 30 wutoHa 2006 roga N 44-03 "O rocygapCTBEHHbIX CTaHZapTax CouMarbHOro
o6cnyXnBaHua HaceneHust B JleHMHrpagckom obnactu®;

obnacTtHoi 3akoH oT 14 Hoabps 2007 roga N 162-03 "O BHeceHUM M3MeHeHWst B obracTHoi 3akoH "O
rocyapCTBEHHbIX CTaHZapTax coumnanbHOro obcnyxmBaHus Hacenenusi B JleHMHrpagckom obnactn';

obnactHo 3akoH oT 8 mas 2014 rogpa N 24-03 "O BHEeCEeHUM U3MeHeHur B obnacTHon 3akoH "O
rocyapCTBEHHbIX CTaHAapTax coumnanbHOro obcnyxmBaHus HaceneHnusi B JleHMHrpagckom obnactn'.

CtaTtbs 8. BectynneHue B cuiy HacTosiLEro obracTHOro 3akoHa

HacTtosiwun obnactHom 3akoH BCTynaeT B cuny Yepe3 10 gHen co aHs ero oguumanbHOro onyonmkoBaHms,
HO He paHee 1 aHBaps 2015 roga.

'y6epHaTop
JleHuHrpagckon obnactu
A.[lpo3aeHko
CaHkr-lMeTepbypr

30 okTs16psa 2014 ropa
N 72-03
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